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MuHucTepcTBO HayKH U BhICIIero odpasoBanus PO

o o Dopma
VYIIbSHOBCKUI TOCY1apCTBEHHBII YHUBEPCUTET

@ - PaGouas nporpamma o aucruiumHe Ha ocHoBanuu ®I'OC BO

1. IEJM ¥ 3AJTAYA OCBOEHMSI JUCHUTLINHEL:

Henp ocBoeHMsl IMCHUILUIMHBI: O3HAKOMUTb CTYAEHTOB C OCHOBHBIMHM IOHSTHSIMH,
TEOPETUYECKUMU TOIX0AaMH KOH(IIMKTOJIOTMH KaK KOMIUIEKCHON Hayku O KoH(paukre. J(aHHas
OTpacib 3HAHUS HANpaBJeHA HA pacIIMpeHHe Mpo(EeCCHOHATBFHOTO M KyJIbTYPHOTO TOPH30HTA
CHeIMaIMcTa B 00JacTH PEKIaMbl U CBSI3€H ¢ OOIIECTBEHHOCTHIO, opMHUpOBaHUE ero A dek-
THUBHOM TIPO(HECCHOHAILHOM, OOIIECTBEHHO 3HAYNMOU JCSTEITbHOCTH

3agauu ocBOCHMS IMCHMIIJIMHBI:

e ¢opmupoBanue MNpodeCCHOHAIBHBIX 3HAHUM B O0JaCTH TEOPUHM U  TMPAKTUKHU

KOH(IIMKTOJIOTHH, OCBOEHUE KIIFOUEBbIX MOHATHI U KaTeropuil TaHHOW HayKH;

e OBJIAQJICHHE HaBbIKAMH aHAJIM3a OCHOBHBIX HAay4YHBIX HalpaBieHU, TEOpUH, KOHLIEMLHNH,
U TOJXOJOB YYEHBIX, H3YYaBIIMX 3aKOHOMEPHOCTEW BO3HUKHOBEHHUS, pa3BUTHS,
(YHKIIMOHUPOBAHUS, 3aBEpLICHUS KOH(IUKTA, CIOCOOOB €ro yperyJinpoBaHus;

® u3y4yeHHEe OCOOEHHOCTEeW MpOTeKaHUs KOHQIMKTOB B pa3HbIX cdepax OOIIeCTBEHHOM
KU3HHU, B Pa3HBIX BUJIaX COI[MAIbHBIX OpraHU3alI1ii.

2. MECTO JUCHHUIIJIMHBI B CTPYKTYPE OIIOII:

Hucrtunnuna «OcHoBbl KoHGuKTOT0oTHN» b1.617. oTHOCHTCS K 6a30BO# YacTH MHUCIUTUIAH
yueOHOro miuaHa OakajgaBpoB IO HampaBieHHI0 «Peknama U CBA3M € OOIIECTBEHHOCTHIOM.
N3yuaercs B 1 cemectpe.

Jucrtunnuaa «OCHOBBI KOH(JIMKTOJIOTHI SIBIISIETCSI COCTABIISIIOIIEH 0a30BOM 00s3aTeIbHON
YacTU JAMCLUUIUIMH COLIMOTYMAHUTAPHOTO IUKJIA, KOTOpas NaeT BO3MOXKHOCTh PaCIIUpPEHUs U
yrayOneHus 3HaHuM, yMEHUI, HABBIKOB U KOMIETEHIIHNH, ONPeeNIIeMbIX coiepKaHeM 0a30BbIX
(0Os13aTeNBHBIX) JAUCIMIUIMH, TO3BOJIAET OOYYAIONIUMCS IOJYYUTh YriayOJeHHBIC 3HAHUS |
HAaBBIKU IS YCIIEITHOM MPO(ecCuoHanbHOM NesITeIbHOCTH.

JMCcIMIINHBL, VI KOTOPBIX JaHHAS IMCHMIIJIMHA SIBJIsETCS NP eallecTBYIOIIei:

B nmanpaeiimem kxypc «OCHOBBI KOH(IMKTOJIOTUHMY» CTaHET OCHOBOW H3y4YeHHUs MPOTEKAHUS
COLIMANIBHBIX MPOIECCOB, I'PYMIOBBIX U JUYHOCTHBIX B3aMMOJEWUCTBUN B paMKax JUCHUIUIMH:
«[Icuxomoruss ~ MaccoBbIX  KOMMYHHKaluii»,  «OCHOBBI ~ MEHEKMEHTa»,  «OCHOBBI
MHTETPUPOBAHHBIX KOMMYHHKanui», OCHOBBI MpoeKkTHOro ympasieHus Ilcuxornoruss u
negaroruka TexXHOJOTMU AETOBOW KOMMYHHKAIIMM B PEKIaMe U CBS3SAX C OOIIECTBEHHOCTHIO
OcHOBBI TpeINpPUHUMATENLCKOTO TpaBa TexHosorun uUMUIKMeHkuHra OCHOBBI MapKEeTHHIa
ConmanbHoe mnpeAnpuHUMAaTensCcTBO [IpaBoBoe peryiaupoBaHMe peKJIaMbl U CBsI3eH C
0OIIECTBEHHOCThI0O MapKEeTUHTOBBIE HCCIIEIOBAaHMS W CUTYyallMOHHBIM aHanu3 [lmanupoBanue
pexinamubix kammanuii [InanupoBanue I1P-kamnanuii IlpodeccronanbHas STHKa crienyaIncTa
0 pekiiaMe M CBS3sIM C O0OmecTBeHHOCThI0 CBs3M C OOIIECTBEHHOCTHIO M peKjamMa B
HeKoMMepueckux opranuzanusax PR B chepe kynbTypsl Opranuzanus paboThl OTAeNIa peKIaMbl
u cBa3eil ¢ oOmectBeHHOCThIO LludpoBoit MapkeTuHr YyeOnas mnpakTtuka - IIpoekTHas
nestensHOCTh [IpodeccuonanbHO-TBOpUECKass MPOU3BOJACTBEHHAs MpakTuka l[IpegnumniomHas
npaktuka [ A

3. HHEPEYEHDb IINTAHUPYEMBIX PE3YJIbTATOB OCBOEHMUA
JUCIUIVIMHBI, COOTHECEHHbBIX C IIVIAHUPYEMBIMU PE3YJbTATAMMUM
OCBOEHHS OBPA3OBATEJIbHOM NPOT'PAMMBI:

[Tepeuens popmupyeMbIX KOMIETEHIIUN B MPOIIECCe OCBOSHHS MaTepuaia Mo JUCITUILINHE
B cootBeTcTBUH ¢ PI'OC BO:

KO,Z[ 1 HAMMCHOBAHHC ‘ HCpG‘-IGHB TIAHUPYCMBIX PC3YJILTATOB 06y‘ICHI/I}I 110
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MuHucTepcTBO HayKH U BhICIIero odpasoBanus PO
VIbSHOBCKHI TOCY/1apCTBEHHbIH YHUBEPCUTET

Dopma

@ - PaGouas nporpamma o aucruiumHe Ha ocHoBanuu ®I'OC BO

peanu3yemMoi KOMIETEHLINU

JUCHUILINHE (MOJIYJI0), COOTHECEHHBIX C MHIMKATOPAMU
NOCTHKEHUS KOMIIETCHITUI

YK 2- CoocobeH ompenensirsb

Kpyr 3aja4 B pamKax
IIOCTABJICHHOM 1€/ U BBIOMpATH
ONTUMAJIbHBIE  CHOCOOBI  HX
pelieHus, UCXOMs u3
JNEUCTBYIOUIUX IPABOBBIX HOPM,
HUMEIOILIUXCS pecypcoB u
OTpaHUYECHUIN

3HaTBh: BUIBI PECYPCOB U OrpPaHUYEHUM, OCHOBHbBIE
METO/bl  OLIEHKM  pa3HbIX  CIOCOOOB  pELIEHUs
npodecCHOHANBHBIX ~ 3aJad.  3HAThb  JICHCTBYrOIIee

3aKOHO/IATENICTBO M TIPABOBBIE HOPMBI, PETYIUPYIOIINE
podecCHOHATTEHYIO IESTEIIEHOCTD.

YMerb: TOpPOBOJWUTH AHANNA3 I[IOCTABJICHHOM WEIU H
dbopmynupoBaTh  3amaud, HEOOXOAUMBIE I €€
JTOCTHKEHHS, aHAIM3UPOBATh AbTEPHATUBHBIC BapUAHTHI;

YMCTb HUCIIOJIB30BATh HOPMATUBHO-IIPABOBYTO
JIOKYMEHTAIUIO B chepe poQeCCHOHATTEHOM
JeSITeTbHOCTH.

Bnagerp: wMertonukamu pa3pabOTKM TeNMd H - 3a1ad

IIPOEKTa, METOJAMH OLIEHKM NOTPEeOHOCTH B pecypcax,
MIPOJAOJKUTENIBHOCTH M CTOMMOCTH TIPOEKTA; HaBBIKAMU
paboThl C HOPMAaTUBHO-TIPABOBOW JOKYMEHTAIIHEH.

VYK 3 - Cnoco0eH OCyIIeCTBISITh
COIMAJIFHOE B3aMMOJCHCTBHE H
peanu30BbIBaTh CBOK pPOJIb B
KOMaHJIe

3HaTh: 0COOEHHOCTH MOBEACHHUS PA3HBIX IPYIN JIOJEH B
Iponecce B3aHMOHeﬁCTBHﬂ 1 YYUTBIBATD UX;

Ymers: yCTaHaBJIMBATh pasHble (dhopmatel
B3aMMOJICHCTBUS, HUCXOAS U3 3a7ay, CTOSIIUX Iepes
KOMAaH/JIOM;

Baanerb: MeTofaMM IUTAHUPOBAHUS U PErYIHPOBAHUS
MOCIIEZIOBATEILHOCTH COOCTBEHHBIX ACUCTBUM, HUCXOJS U3
CBOEHl pojiM B KOMaHJE, PYKOBOJICTBYSCh HHTEpecamMu
KOMAaHJIbl.

OIIK 7 - CnocoGeH y4HTHIBaTh
3¢ dexThl W MOCIEeACTBUS CBOESH

npodeccruoHaIbHON
NeSITENIbHOCTH, cienys
MIPUHIIUIIAM COLIMATILHOU
OTBETCTBEHHOCTH

3HaTB:  COLMAIBHO-TICUXOJIOTUYECKHE  OCOOCHHOCTH
pa3IMYHBIX ayJIUTOPUH B CBOCH MpodeCcCHOHATBHOU
NeSITeNIbHOCTH;

YMeTb: TOpPUMEHATh HOPMBI M TpaBUIa STHYECKHUX
KOJICKCOB B chepe KOMMYHUKALIU;

Baaners: uHcTpyMeHTaMu U cpeiactBamu WMuTepHeT ans
NPOBEJCHUSI MAPKETHHIOBBIX HCCIEAOBAHUNA C Y4E€TOM
3¢ exToB W mMOCAEACTBUN CBOCH MNPOoQeCCHOHAIBHOU
NEeSITebHOCTH, TNPUMEHEHHUS KJIIOYEBBIX IPHUHIIUIIOB
COIMAJILHOM OTBETCTBEHHOCTH.

4. OBLIASA TPYJOEMKOCTD JUCHUIIJINHbBI

4.1. O0beM TUCHUILUIMHBI B 324€THBIX eIUHULAX (BCero) 4

4.2. mo BuaaM y4eOHOil padoThI (B 4yacax)

KoanuectBo 4yacos (popma od0yuenuns
ovHafA )

Bun yue6uoi pagoret Bcero mo B 1.4. mo cemecTpam
TUIAHY 1
1 2 g 4 5
KonTakTHas pabora oOydaronuxcs ¢ 54 54
IIPEero1aBaTesIeM
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MI/IHI/ICTepCTBOVHayKI/I 1 BBICILIET O 5)6pa3OBaHI/I}I PO Dopma
VbsTHOBCKUI TOCyJapCTBEHHBIM YHUBEPCUTET
@ - PaGouas nporpamma o aucruiumHe Ha ocHoBanuu ®I'OC BO

AyJIUTOpHBIE 3aHATHSL:

JEKIUU 18 18

MIPAKTUYECKHE U CEMUHAPCKUE 3aHSTHS 36 36

nabopaTopHbie paboTHI (J1Ta00paTOPHBII

IPAKTUKYM)

CamocrositenpHas paboTa 54 54

Texyiuit KOHTPOJIb (KOJIMYECTBO U BUA: IIpakTrnueckue

KOHTp. paboTa, KOJUIOKBUYM, pedepar) 3aJlaHus,
KOHTPOJIbHBIE
paboThl, Acce

KypcoBast pabota

Buel npomexyToyHOM aTTecTaluu (9K3aMeH, OK3amMeH

3a4er) 36

Bcero yacoB no jucuunimnze 144 144

* B camyuae  HeobXooumocmu

UCNnoi1b306aHUA 6 ylle5HOM npoyecce

YACMUYHO/UCKTIOYUMENILHO  OUCMAHYUOHHBIX 00pA308aMENbHbIX MEXHON02Ull 8 mabauye
yepe3 cnewl yKasvlgaemcs Koauwecmeo uacos pabomwr I[IIIC ¢ obyyarowumucsa O0ns
npogeoeHUs 3aHAMUL 8 OUCMAHYUOHHOM hopmame ¢ nNpuMeHeHuem 2J1eKMpOHHO20 00yYeHUs

KoaunuectBo yacos (popma odyuenus
Bua yueoHo# padoThl Ja0tnan )
Bcero mo B 1.4. mo cemecTpam
IIAHY 1
1 2 3 4 5
KonrtakTHas paboTa oOydarommxcs ¢ 16 16
MpenojaBaTesieM
AyYIUTOPHBIE 3aHATHUA:
JIEKIIUA 6 6
MPAKTUYECKUE U CEMUHAPCKUE 3aHITHS 10 10
nabopaTopHbIe pabOTHI (JJaOOpATOPHBIN
MIPAKTUKYM )
CamocrosiTenpHas padbora 119 119
Texymuii KOHTPOJIb (KOJIMYECTBO U BU/I; [IpakTnyeckue
KOHTp. paboTa, KOJIOKBUYM, pedepar) paboTHI,
KOHTPOJIbHBIE
paboTHI, Acce
KypcoBast pabota
Buner npomexxyrouHoit attecrauuu (9k3ames, | 9 DKk3ameH
3a4er) 9
Bcero yacoB no qucuunimnHe 144 144

* B cmyuae  Heobxooumocmu

UCNoOJIb306AHUA 6 yll€6HOM npoyecce

YACMUYHO/UCKTIOYUMENbHO OUCMAHYUOHHBIX 00pA308aMENbHbIX MEXHONI02Ull 8 mabauye
uepez creul yKasvigaemcs Koauvecmeo uacoe pabomwi IIIIC ¢ obyuarowumuca O
npoeedenus 3aHAMuUU 8 OUCMAHYUOHHOM hopmame ¢ npUMeHeHUEeM NEeKMPOHHO2O 00YUeHUs

4.3. Copep:xanue JucUMIJIMHBI (Moay.s). PacnpenesieHue 4acoB 1Mo TeMaM U BHIaM

y4eOHoi1 padoThI:
®opma oOyuenuss  Ouynad

Bunpl yaeOHBIX 3aHATHI

nekiyu | npaktuy | saGop |

B T.4.
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MI/IHI/ICTepCTBOVHayKI/I 1 BBICILIET O 5)6pa3OBaHI/I}I PO Dopma
VIIbSIHOB CKHIt TOCyJapCTBEHHBIM YHUBEPCUTET
@ - PaGouas nporpamma o aucruiumHe Ha ocHoBanuu ®I'OC BO
HasBanwe pa3nenoB u rem Bcero €CKHe atop- | 3amaTH | CamocTosT
3aHATHA, HbIC 1B CJIbHas
ceMuHap | pabor | mHTEpa pabora
bl bl KTHUBHO
u
hopme
1 2 3 4 5 6 7
Pa3nes 1. PazBuTHe KOH(INKTOJI0THYECKON TEOPUH

Tewma 1. Pazurtue 12 2 4 4 6 VYerHblit onpoc

KOH(JIMKTOJIOTHYECKHIX

TEOpUil B 3apyOeKkHOU

HayKe

Tewma 2. Pazurtue 10 2 2 4 6 VYerHbll onipoc

OTEYECTBEHHOM

KOH(JIMKTOJIOTUH

Tema 3. 8 2 2 4 4 YCTHBIN ompoc

[IpoGnemaruxka,

00BEKT, MPeMET,

3a/1a4u COBPEMEHHOMN

KOH(JIMKTOJIOTHH

Pasznesa 2. KonQummkT Kak 00beKT KOHPJIMKTOJIOIHYeCKOl HAYKH

Tewma 4. 12 2 4 4 6 YcTHbIi

XapakTepucTuKa OI1poc,

KOH()JIMKTOB, CTPYKTYypa MPAKTUYECKOE

KOH(IMKTA 3aJaHue,
MOJITOTOBKA
MpEe3eHTALNN

Tema 5. lunamuka 10 2 4 2 4 VYcTHbIH

KOH(JIMKTA OI1poc,
MPAKTUYECKOE
3aJlaHue,
MOJITOTOBKA
Mpe3eHTALNI

Tewma 6. 12 2 4 4 6 YcTHbIiI

VYnpasienue OIIpOC, OIICHKA

KOH(JIMKTOM paboThI B
rpynne

Pa3znes 3. OcHoBHBIE BUIbI KOH()JIUKTOB

Tema 7. 12 2 4 4 6 YcrHblit

Bryrprimm4yHOCTHBIN ompoc,

KOH(IUKT MIPOBEPKA HCCe

Tema 8. 11 1 4 4 6 VYcrHbli

MeXTUYHOCTHEIE OI1poc,

KOH(ITUKTHI MpOBEpKa
MMUCbMEHHOI'O
MIPAKTUYECKOT
0 3a1aHus,
OLICHKA
BBICTYILICHUS
Ha  Kpyriom
CTOJIE
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MuHucTepcTBO HayKH U BhICIIero odpasoBanus PO

VYIIbSHOBCKUI TOCY1apCTBEHHBII YHUBEPCUTET Popua
@ - PaGouas nporpamma o aucruiumHe Ha ocHoBanuu ®I'OC BO
Tema 9. Koudauxrs! B 9 1 4 2 4 Onenka
OpraHu3aIusax BBITIOJTHEHU S
MPaKTUYECKUX
3aJIaHHM,
OLICHKA
y4acTus B
IPYIHIIOBOMN
pabote
Tema 10. 12 2 4 4 6 YcrHbii
Mexrpynnossie 0I1poc,
KOH(JIMKTHI U BBITIOJTHCHHE
KOH(JIMKTHI B MPaKTUYECKUX
paznuyHBIX chepax 3alaHu I B
COLMAIIBHOTO rpymne,
B3aUMO/ICHCTBHSL. OLICHKA
y4acTust B
JINCKYCCUU
Uroro 108 18 36 36 54
* 108+36 (3x3amen) = 144 yaca
®opma oOydyeHust  3aouHas___
Bunpl yueOHBIX 3aHATHI dopMma TeKyILEro
B T.4. KOHTPOJIS 3HAHUA
Ha3Banue paznenos u tem Bceero npaktid | nabop | 3amsatu | CamoctosT
€cKHe aTop- 1B eJIbHas
JIEKLIMK | 3aHATHS, HBIE | HHTEpa pabora
ceMuHap | paboT | KTHBHO
bI bI u
dhopme
1 2 3 4 5 6 7
Pasznes 1. PazBurne KOHPIANKTOJI0IrHYeCKOIl TeOpun
Tewma 1. PazButne 14 2 12 [TucemMeHHBII
KOH(IUKTOJIOTUYECKUX onpoc
TEOpHUii B 3apyO0eKHOU (KOHCITEKT
HayKe Tewmpr 1)
Tewma 2. PazBurtne 12 12 ITucbMeHHBII
OTEYECTBEHHOU onpoc
KOH(JIMKTOJIOTHH (KOHCITeKT
Temsr 2)
Tema 3. 12 12 [TucbmeHHBbII
[Tpo6nemaruxka, ompoc
00BEKT, MPEMET, (KOHCTIEKT
3a7la4i COBPEMEHHOMN Tewmsr 3)
KOH(IUKTOJIOTUN
Pazgen 2. KoHIMKT Kak 00beKT KOHPIHKTOJIOTHYECCKONH HAYKH
Tema 4. 14 2 12 ITpoBepka
XapakTtepucTuka MPaKTUYECKOT
KOH(DIUKTOB, CTPYKTYpa 0 3aJaHus
KOH(JIMKTA
Tema 5. lunamuka 12 12 [TuceMeHHbI
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MuHucTepcTBO HayKH U BhICIIero odpasoBanus PO

VYIIbSHOBCKUI TOCY1apCTBEHHBII YHUBEPCUTET Popua
@ - PaGouas nporpamma o aucruiumHe Ha ocHoBanuu ®I'OC BO

KOH(IIUKTA ompoc
(KOHCTIEKT
Tembl 5),
MpOBEpKa
MPAKTUYECKOT
0 3aJIaHus

Tewma 6. Yrpasnenue 14 2 12 YcerHbii

KOH(JIUKTOM OIpOC, OIIEHKA
paboThI B
rpyIe

Pa3nesn 3. OcHOBHBIE BUAbI KOH(JINKTOB

Tema 7. 14 2 12 [TpoBepka scce

BHyTpunn4HOCTHBIN

KOH(DIUKT

Tewma 8. 12 12 [TucemenHbII

MeXIIMYHOCTHBIE OIpocC

KOH(ITUKTBHI (KOHCTIEKT
Tembl 8),
MpoBepKa
MHUCHbMEHHOTO
MPAKTUYECKOT
0 3aJaHus

Tema 9. KornpnukTe B 15 4 11 Ornenka

OpraHu3aIusax BBITTOJTHEHUS
MPaKTUYECKUX
3aJIaHUM,
OLICHKA
y4acTHs B
TPYIIOBOM
pabote

Tema 10. 16 4 12 YcTHbil

MexrpynnoBbie o1poc,

KOH(IUKTHI U BBIIIOJIHEHHE

KOH(ITUKTHI B MPaKTUYECKUX

pasnuyuHbIX chepax 3a/laHui B

COLIMAIBHOTO rpymme,

B3aUMOJCHCTBUS. OLICHKA
y4acTHs B
JIUCKYCCUU

Wroro 135 6 10 119

* 135+9 (3x3amen) = 144 yaca

5. COAEP)KXAHME KYPCA

Paznea 1. PazBuTHe KOH(PINKTOI0IMYECKON TEOPUH

Tema 1. PazBuTuHe KOHQIMKTOJOrHYECKHX TEOPHIi B 3apy0e:KHON HayKe
Otanbl pa3BUTUS KOH(DIMKTOJIOTMYECKMX HJIEH: HAKOIUIEHUS SMIIMPUYECKUX 3HAaHUM [0
cepenunbl XIX Beka; 3Tal MOHOAMCUUIUIMHAPHBINA (pa3BUTHE KOHQIMKTOJIOTHYECKUX HJIEH
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MuHucTepcTBO HayKH U BhICIIero odpasoBanus PO

o o Dopma
VYIIbSHOBCKUI TOCY1apCTBEHHBII YHUBEPCUTET

@ - PaGouas nporpamma o aucruiumHe Ha ocHoBanuu ®I'OC BO

BHYTPH JIPYTUX AUCHUIUINH - COLMOJIOTHH, MOJUTOJIOTH, ICUXOJIOTUH U T.JI.) - 10 CepeauHbl XX
BEKa; ATaIl MOJUAUCIUIUIMHAPHBIN - pa3BUTHE KOHMIMKTOJIOTHU KaK CaMOCTOSITETIbHON HayqIHOM
JTMCUUIUIAHBI TPAKTUKH - C CepeAnHBI XX BEKa 110 HACTOAIIEE BPEMs.

Pazeumue xonghnuxmonocuueckux uoeti 6 Anmuunocmu, 6 Cpeonue gexa. I'epakiut o OGopbOe
MPOTHBOIOJIOKHOCTEH. [ImaToH 0 BoifHaX. ApHCTOTENh 00 UCTOYHHUKAX pacnper (KOH(IUKTOB).
OtHomenne K BoWHaM u KoH(umkram @. AxBuHckoro. [lonstue crpaBemmmBoii BoWHBL H.
MaxkuaBesu 0 MPUINHAX, HCTOYHUKAX, QYHKIUIX KOH(IMNKTOB.

Kounghnuxmonoeuueckue uoeu 6 Hogoe eépems. @. bakon o npupone xorduukroB. T. [066c o
IIPUPOJIE 4YeTOBEKa, KOH(IMKTaX, 00IIecTBEHHOM JoroBope. Maen o0 3TarHOCTH BCEMUPHO-
HCTOPUYECKOTO Tpoliecca U ycioBusax odmectseHHoro gorosopa XK. —XK. Pycco. Agam Cmut 06
OCHOBAHUSAX COIHATBHBIX MPOTHBOPEYHA M OTHOIICHWHM K KOH(MIUKTY. Mmes koHpImkTa Kak
€CTECTBEHHOro coctosiHus obmectsa W. Kanra.

Pazeumue kongruxkmonocuuecxkux 3eni006 6 19 — nauane 20 ss.

Koudghnuxmonocuueckas meopua 6 coyuan-oapeunuzme. T. ManbTyc 0 3akoHE pocTa
YHCIICHHOCTH HACEeJIEeHUs KaK mpuyrHe KOHMIMKTOB. ['. CrieHcep 0 BOGHHOM M TPOMBIIIIJICHHOM
obmecTBax u croco6ax OopbObI 3a cymectBoBanue. JI. ['yMIIoBUY 00 STHOIIEHTPU3ME U POJIH
KOH(JIMKTa B BO3SHUKHOBEHHH COIMAIBHBIX OOIIHOCTEH U rocyaapcta. Y. Camuep o 6oproe 3a
CyIIecTBOBaHHE Kak (akTope mporpecca. [IoOHATHS «MBI-TPyIay U «OHH-TPYIIay.

KoH)muKT Kak TJIaBHBIN UCTOYHUK PEBOJIIOMMOHHBIX U3MEHEHUH COIMALHBIX CHCTEM B YUCHUHU
K. Mapkca. Unen «conmonornu kondaukray I'. 3ummens u M. BeGepa.

Koudnukr B ncuxoananutuueckoit tpaauuuu. 3. @peiin o crpykrype nauunoctu (Ua, A, Ceepx-
), ponum Oecco3HaTEIBLHOTO B BO3HHUKHOBeHMHM KOoH(pmukTOB. KoHuenuus «arpeccus —
bpycTpanus» MpU aHAIU3€ BHYTPUIMYHOCTHBIX U MEXKJIMYHOCTHBIX KOH(JIUKTOB. A. Amiep o
yyBCTBE HemoJHoUeHHOoCcTH JnyHOcTH. K. FOHr 0 MCHXOJOrMYeckux Tumax JWYHOCTU
(3KCTpaBEepTHUPOBAHHBIN, THPOBEPTUPOBAHHBIN; MBICIUTEIIbHBINA, SMOIIMOHATLHBIN, CEHCOPHBIH,
WHTYUTHBHBIN).

Coepemennas 3apybexrcHas KOHPAUKMONOSUSL.

Konuenmus noszutuBHO-GyHKIHOHANbHOrO KoH(uukra JI. Kozepa. Jlepuuut pecypcoB Kak
HCTOYHUK COBPEMEHHBIX COUHUANbHBIX KOH(IUKTOB. KOH(IUKTBI B  3aKPBITBIX U OTKPBITHIX
(TuTFOpaNTMCcTUYECKUX) oO0IecTBax. MHCTUTYIIMAIM3UpOBaHHbBIE M a0COJFOTHBIE KOH(DIUKTHI.
HeratuBHble (I€CTpYKTHUBHBIC) W TIO3UTHUBHBIC (KOHCTPYKTHBHBIC) (DYHKIHMHM COIMUAIBHBIX
KoH(pmukTOB. [IpnyrHHbIE IeTH KOHMIMKTOB KaK MEXaHU3M COI[MAIbHON UHTErpalliu.

P. Hapennopd o koH(IMKTaX B MOCTUHIYCTpUATbHOM oOmiecTBe. OTHOIIEHHS TOCIOJCTBA-
MOJAYMHEHUS Kak (yHIAaMeHTaldbHas MpuurMHa KOHGIUKTOB. J(uHamMuka koHpmukra. Dopmbl
KOH(DIUKTOB MO IIKajle HACUIBLCTBEHHOCTU. MaHudecTupoBaHue, coruaibHas MOOUIBLHOCTS,
COLIMANIBHBINA IUTIOpAJIU3M Kak yciIoBHs KOHQUMKTA. Meroabl paspemeHuss KOH(MIMKTOB
(moaBieHus, OTMEHBI, yperynupoBaHHUs KoH(IuKTa). XapakTepUCTHKA CIHOCOOOB peIICHHUS
po6sieM (IeperoBOPbI, MOCPESTHUICCTBO, APOUTPAXK).

K. Boynauar o0 WCTOYHMKAX, TUIAX, MO3UTHUBHBIX MOCIEJICTBUAX KOH(IUKTOB B CUTYaI[UU
MOPAXKEHUS.

JI. Kpucbepr o KOH(MIMKTE Kak palMOHANbHON nestenbHOCTH. [lonHbI muKT KoHpIUKTa
(koH(NIUKTHAST CUTYaIlHsl, BOSHUKHOBEHHE KOH(MIMKTA, BBIOOP MyTH AOCTHKEHUS LETH KaKION
W3 CTOPOH, JCKalalus W JedcKalaius, 3aBeplieHre KOHQIUKTa). MeXaHU3Mbl ACKalalluu
nesckananuu KoH(pIukTa, BeIOOp cTparteruu KoH(nukra. CrmocoObl 3aBepiieHus KOH(IUKTa
(KoMmpoMuCC, KOHCEHCYC, TUCCEHCYC).

Kondnukronornyeckue uien B coupomerpudeckoit reopuu . Mopeno. Ponb sMonnoHambHBIX
MPEANOYTeHUH B TAPMOHU3AIMH PA3HBIX BUAOB OOIIIECTBEHHBIX OTHOIIICHHIA.

3HaueHue TEOPUH TpaHCAKTHOTO aHanu3a D. bepHa misa koHdnukronorun. CTpyKTypa THYHOCTH
(pebenox, poauTenb, B3pocibiii). Henepecekaromuecs U nepecekaronuecs: TpaHCaKLIuH.
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HanpaBnenuss wucciegoBanusi KOH(IUKTOB B COBPEMEHHOM 3apyOeKHOH ICHXOJOTHH:
teopetuko-urposoe (M. [oitu), Teopus opranuzanumonnsix cucrem (P. Breiik, J[x. Myton),
TEOpHs U MIPAKTUKA reperoBopHoro npouecca (P. @umep, V. FOpu u ap.).

Tema 2. PazButue oreuecTBeHHONH KOH(JIMKTOJIOTUH

Pa3Butne KoHQIUKTONIOTMUYECKUX HccaenoBaHud ¢ koHua 80-x rr. M3ydeHuwe spraTudeckux
KOHGIUKTOB (mpoucxoasuux B TexHocdepe) B.B. [pyxuukossvm, J[.C. Konrtopossim, M. /L.
KonTtopoBsiM.

Bximang A.B. JImutpueBa, B.H. KyzapsBueBa B wuccinenoBanust KoH(IMKTOB. OcoOeHHOCTU
KOH(IMKTOB B COBpeMEHHOM poccuiickoM obmmecTte (A.I'. 3apaBombiciioB). Bkiaa ncuxonoros
B pa3BuTHE oTeuecTBeHHOU KoH(ukTonoruu (A.f. Annynos, A.W. Hlununos, I'.1. Ko3sipes,
A.A. Epmos, 1O. 3anpyackuii u ap.). [lpuknagHoe 3HaueHWE COBPEMEHHOW OTEYECTBEHHOM
KOH(puKkTOoJI0OTHH. Pa3BUTHE IPAaKTUKN MEINATOPCTBA.

Tema 3. IIpobGiemaTuka, 00beKT, peAMeT, 321241 COBPEeMEHHOH KOH(INKTOJI0T MU
[IpyuuunHel  pocta TEOPETUYECKOW M MPHUKIATHOM 3HAYMMOCTH KOH(IIMKTOJIOTMHM B
MOCTIEPECTPOCUHbIM mepuos (pa3BUTHE PBHIHOYHBIX OTHOIIEHUH,  KPU3HCHOE COCTOSIHHE
COLIMANBHOW cephl, CHUKEHHE pOJIM HPABCTBEHHBIX PErYIATHBOB,  POCT COLMAIBHOMN
HaNpPSLKEHHOCTH, IEMOKpaTH3aIisl 001eCTBEHHOM )KM3HHU, OTCYTCTBHE HEOOXOUMBIX 3HAHUH U
YMEHHH aHain3a KOHQIMKTOB, UX YPETYJIHPOBAHUS KaK y pyKOBOIMTENEH, TaK U y IIUPOKOTO
kpyra omrozaei). Koudaukronorus kak camocTosiTeNbHas KOMIUIEKCHas Hayka. OOBeKT
KoH(pmuKTONIOTHH (KOHIUKTHI B 1IeioM). [Ipeamer koHIuKTOoI0rH — 0011I1Me 3aKOHOMEPHOCTH
BO3HMKHOBEHHUS, Da3BUTHs, 3aBeplieHUs KOHQPIUKTOB. OCHOBHBIE 3aJayd COBPEMEHHOM
KOH(JIMKTOJIOTHH.

Pasznen 2. KondummkT Kak 00beKT KOHPJIMKTOJIOTHYECKO HAYKH

Tema 4. XapakrepucTnka KOHQJIUKTOB, CTPYKTYPa KOH(IUKTA

Ionamue xonghaukma. KOHQIUKT B IHUPOKOM CMBICIE KaK CTOJKHOBCHHE CTOPOH, MHECHHI,
CHJI, B Y3KOM CMBICIIC KaK CTOJKHOBEHHE IPOTHUBOTIONIOKHO HAIPABJICHHBIX IEJIel, HHTEPECOB,
MO3UIIMIA, MHEHUH, B3rJsioB. [IpoTHBOpeune — ocHOBa BceX KOHQIMKTOB. OOBEKTHBHBIC U
CyObeKTUBHBIC TpoTHBOpeums. [IpoTuBopeums, Beaynpe K KOHQUIMKTY (TIpeieibHO
000CTpeHHBIC, BEAYIIHE K IPOTHUBOJCHCTBHIO CYOBEKTOB, COIMPOBOXKIACMBIC HETATHBHBIMH
smonusmu). KoHdaukTr u copeBHoBaHue. HeoOXomumbie W JTOCTATOYHBIC YCIOBHS JUIS
BO3HUKHOBEHUS KOH(IMKTA.

CmpykmypHvie s1emenmsbl  KOHGIuKma: CyObeKThl (CTOPOHBI), TPeaIMeT, 00BEKT KOH(MIUKTA,
OKpy’Karomias cpefa. XapakTepUCTUKa CTOpPOH KOH(MIMKTA: 1) 00beKTUBHBIE () poiH (TpsMEIE,
aKTHBHbBIC, KOCBCHHBIC, BCIIOMOTATEIbHbIC, HHUIIUATOP, MOJACTPEKATENb, MIOCPEIHUK, COIO3HUK,
OpraHu3aTop, >kepTBa); 0) paHT MO3WIMHU; B) COLMANBHBIA CTaTyCc; I') MOTEHIUAN (CHUia)
(Hacunmue, OOraTcTBo, 3HAHHWE KaK WCTOYHHUKHU CHJIbI; TIOJIMTHYECKHE pPEcypchl)); 2)
cyObekTuBHBIC (00pa3 KOH(MIMKTHOM CUTYaIlH, MOTHBBI, HHTEPECHI, TIO3UIIUN KOHMDIMKTYIOIINUX
ctopon). Ilpeamer, oO6bekT koHpaukTa. Okxpyxkatomas cpena (pusudeckas, couMambHas:
Makpocpena, Mukpocpena). IIpocTpaHcTBeHHbIE, BPEMEHHBIE, COLUAIBHO-TTPOCTPAHCTBEHHBIE
XapaKTePUCTUKHN KOH(IIHUKTA.

Ipuyuner  xougauxkmos. OOBEKTUBHBIE (COLMAalbHBIC, TOJUTHYECKHE, HKOHOMUYECKUE,
uaeonorndyeckue u ap.). OpraHu3alioHHO yIpaBlIeHYECKHE (CTPYKTYPHO OpraHHU3aIlMOHHBIE,
(GYHKIIMOHATTBHO OpraHu3aIOHHBIE, JTUYHOCTHO (byHKIIMOHATBHBIE, CUTYaTHBHO
ynpaBieHueckue).  ColHMalbHO TCHUXOJOTHYECKHE (CTOJKHOBEHHE HMHTEPECOB, KOHMIMKT
[IEHHOCTeH, TOTepM ©  HCKaKeHWe uHpopManuu, pa3dalaHCHUPOBAHHOE  POJIEBOE
B3aUMO/JICHCTBUE, CTPEMJICHME K BIJIACTH,  IICUXOJOTHYECKass HECOBMECTUMOCTh M JIp.).
JlnaHocTHBIE (CYOBEKTHBHBIC OIEHKH, HHU3Kas KOH(MIMKTOYCTOWYHBOCTH, IJIOXO€ pa3BUTHE
SMIATHH, HEaJCKBATHBIN YPOBEHB MPUTSA3AHUMN, aKIIEHTYyaIlUU XapaKTepa u Jap.).
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@ynxkyuu kougauxmos.  llonstne «pyHkus xoHpaukTa»y. KoHCTpyKTHBHBIE (YHKIHH

KoH(uukTa. OOmMe KOHCTPYKTUBHBIE (YHKIMH KOH(IMKTa. KOHCTpyKTHUBHAS (QYHKIHS
KOH(UIMKTa Ha JTUYHOCTHOM ypoBHE. JlecTpykTuBHBIE (DyHKINK KOH(IMKTA Ha 0OLIEM YpOBHE.
JlecTpyKTHUBHBIE (PYHKIIMH HA JIMYHOCTHOM YpPOBHE. SIBHBIC M JIaTEHTHBIC (DYHKIUU KOH(DIHMKTA.
CopepxarenbHble byHKIIH KOH(pauKTa (unTerpupyrouie-auddepenuupyromnias,
nHGOPMAIMOHHAS, AKTUBU3UPYIONIAsl, MHHOBAIIMOHHAS, MPOQMIAKTHIECKas1), UX TTO3UTUBHAS U
HeraTuBHasi HallPaBJIEHHOCTb U MOCIIEICTBUSL.

Tunonoeuss kougpauxmos. Ilo Tumy mnpuunMHBl (TIPOTUBOpEYHs), BBI3BABIICH KOH(IUKT:
BHYTPEHHHE M BHEIIHME, aHTarOHUCTUYECKWE U HEaHTarOHUCTUYECKHE, T[JaBHblE U
BTOPOCTETIEHHbIE, OCHOBHbIE M He OCHOBHbIEe. [lo cdepe mnposBIEHUS: 3KOHOMHUYECKHE,
MOJINTUYECKUE, HAC0JIOTUUECKUE, COLMAJIbHbIe (HAMOHAJbHBIE, STHUYECKHUE, PEIUTHO3HbIE,
MeXHaIMOHaJIbHbIE, OpraHu3alMOHHbIE (conmanbHO TPYAOBBIE), HKOJIOTUYECKHUE,
nemorpaduueckre, KOHQIUKTBI KyJIbTYpPhl U JYXOBHBIX LIEHHOCTEH, JIEJI0OBbIE, YMOLIMOHAIBHBIE,
(uHaHCOBBIE, TOPTOBBIE, OBITOBBIE, ceMeiHbIe. [lo cTeneHu UIUTEIBHOCTH U HANpPSKEHHOCTH:
OypHble U OBICTPOTEKYILIUE, OCTpble JUINTENbHbIE, CIA00BBIPAKEHHbIE U BSUIOTEKYIIUE,
cmaboBbIpaXKeHHBIE H  ObICTpOoTeKymue. B  3aBucuMocTH OT CyOBekTa KOHQIMKTHOTO
B3aUMO/JICHCTBUS: BHYTPHUJIMYHOCTHBIE, MEXKIUYHOCTHbIC, KOH(IMKTHl JMYHOCTh TpYyIIIIa,
MexrpymnmnoBble. [lo coumManmbHBIM TOCIEACTBUSM: KOHCTPYKTHBHBIEC, AECTpYKTHBHBbIE. [lo
00BeKTy KOH(pIUKTa: peaqucTUyHble (MpeIMeTHbIe), HepeanucTuyHble (OecrpenmerHsbie). [lo
paHry y4yaCTHUKOB: TOPU30HTAJIbHbIE, BEPTUKAJIbHbIE, TUAroHaJIbHbIE (OTHOLIEHUS KOCBEHHas
MMOYMHEHHOCTh), CMemaHHbie. [lo KonmdecTBy M Xapaktepy (akTopoB: OgHO(MAKTOPHBIE,
MHOTO(aKTOpHBIE, KyMYJISTHBHblE, KOH(MIMKTHI aMmOuumi. [lo BpeMeHu: eaUHUYHBIE,
NEPUOINYECKHE, YacTble WM CKOPOTEYHbIE, JIUTENbHbIE, 3aTsuKHbIe. [0 Gopme mposBieHus:
OTKpBITBIE, CKpBIThIE, MOTeHIManbHbIe. [0 MacmTaOy nposBieHus: JokanbHble, oOmue. Ilo
Hayaly KOH(QUIMKTA: CIOHTaHHbIC, WHUIUHPOBAHHBIE, CIpoBoLUpoBaHHbIE. [lo Xapakrepy
IPUYMHBI: 00BEKTUBHBIE, CyObeKTHBHBIE. [10 MocnencTBUAM: HENOCPEICTBEHHbIE (Kacaroluecs
TOJBKO YYaCTHUKOB) H  OIOCPENOBaHHBbIC (KacaloIIWecss WHBIX YJICHOB OOIIECTBA),
1esiecoodpasHble U HelleaecooOpa3Hble B 3aBUCUMOCTU OT JOCTUTHYTHIX Heneil. [lo xapakrepy
PeryJsiuu: HHCTUTYLUOHAIN3UPOBAHHbIE, HEMHCTUTYLIMOHAIN3UPOBAHHbIE.

Tema 5. lunaMuka KOH(IUKTA

Ilonamue smana kougauxkma. JluHaMUKa KOH(IMKTa Kak BCE HW3MEHEHHUS, OCOOCHHOCTHU
pasBUTHS JAHHOTO IIpoliecca. JTanm KOH(DIMKTa - OTpa)KCHHE CYIIECTBEHHBIX MOMEHTOB,
XapaKTePU3YIOIIUX Pa3BUTHE KOH(IIMKTA OT €ro BOSHHKHOBEHHs 10 paspenicHus. [loaxomsl k
BBIZICTICHUIO cTamui (da3) koHduKTa (MPeAKOH(IMKTHAS CTaaus, WHIMJICHT, ACKajalus
KOH()JIHKTA, cOaTaHCUPOBAHHOE POTHUBOICHCTBUE, 3aBepIlCHHE KOH(JIUKTA,
MOCICKOH(MIUKTHAS CTaaus; KOHPpOHTAIMOHHAsI (BOCHHAs), KOMIIPOMUCCHAs (TIOJIMTHYECKAS),
KOMMYHHMKaTHBHas (ylpaBjieHuUecKas); HayanbHas (aza, ¢aza nmoabeMa, MUk KoHIMKTa, daza
crnaza). Bo3MoKHOCTH yperynmupoBaHusi KOH(IMKTA HA KOKJIOH CTa M.

Koudghnuxmnas cumyayusa. lpenxkondnukrHas cutyanus. Kondmnukraas cutyanus. CounanbHas
HampsDKEHHOCTh, €€ MPEANOChUTKH.  Tumbl  KOH(DIUKTHBIX  cUTyaruil.  DakTopsl,
00ycnaBIMBAIONINE BOCTIPUATHE KOHPIUKTHON CUTYaIIUH.

Ilonamue unyudenma Kaxk 3aBA3KW KOHQUUKTA. Bumasl wHIUAEHTOB (MH(DOPMAIMOHHBIH,
JeSITeTbHOCTHBIN; CIIPOBOLIMPOBAHHBIN, CIIOHTAHHBIN; CKPBITHIN; OTKPBITHIN). KOH(MIMKTOTEHBI.
Bunet KOHQIUKTOT€HOB (TIOBEICHUECKHE, POJIEBBIC, TMUHOCTHEIE).

Ockanayuss kougauxma Kak TPOTPECCHUPYIOIIEe BO BPEMEHU pa3BUTHE KOHGIMKTA. Bumipl
JcKanmanuu (HeMpephIBHAS, BOJHOOOpa3Has; Kpyras, Bsas). lVckaxeHue KOHGIMKTHOU
CUTYaIlMU KaK MpHU3HAK dCKananuu KOHQIUKTa. VckaxeHne BOCIPUSATHS U OIICHOK CTOPOHAMU
KoH(pUKTa, PakTOphl UX 00ycnaBnuBawmue. [[pHaMHBI 0CTAHOBKH ACKaTAIHH.
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Oman bananca cun N MepTBasi ToUKa (TynHK) KoHGUKTa. [IpudrHbI BOSHUKHOBEHHUSI MEPTBOM
TOYKH B KOH(IIUKTE.

3asepuenue rongpauxma. TIOHSATHA 3aBEpUICHUS, Pa3PEUICHUs, PETYIMPOBAHHUS KOH(IUKTA.
[TonsiTne eHsl KOHGIIMKTA ¥ LIEHBI BBIX0/a U3 KOH(IUKTA.

IHocnexonghnukmuan cmaous. Pa3zpl MOCICKOHPIUKTHONH CTaIuM (YaCTUYHAS HOPMAIIN3AIUSL
OTHOIIECHUM, OJIHAsI HOPMaJIM3allusl OTHOIIEHU).

Tema 6. YnpasieHue KOHQJIMKTOM

VYrpaBieHne KOH(QIUKTOM Kak AEATEIbHOCTh, HAlpaBJICHHAs HA CHUKEHHE €r0 OCTPOTHI H
pazpemienns. PakTopbl HEYNPABISEMOCTH M YIpaBisieMOCTH KoH(muKkTa. CTaguu ynpaBieHUs
KOH(JIUKTOM: MPOrHO3MpPOBAHUE, NpeaynpexaeHue (mpoduiaakTHKa), peryIupoBaHUE,
paspelieHue.

IIpeoynpescoenue xougauxma. CnocoObl pabOThl C KOH(MDIUKTOM Ha HHTPANEPCOHATLHOM
ypoBHe. TexHOIOTHH TOBENCHHUS M OOIIEHUS, CBS3aHHBIE C MCKIIOUYECHHEM KOH(IMKTOTECHOB.
Buemnss dopma mpenynpexnaenus koHpiaukra. Dopmbl MPOPHIAKTUYECKUX JNCUCTBUH B
3aBHCUMOCTH OT cQepsl KOH(UIHMKTAa (MEXKJINYHOCTHAS, BHYTPUTPYIIOBBIX HHTEPECOB,
MEXTIPYIIOBOE B3aUMOIEHCTBUE).

Jluacnocmuxa xougauxkmos. MeTol, METONOJIOTHUS HCCIEAOBAHUS, METOAUKA, UHCIMPYMEHM.
[MpuHIIMTIBI WCccTenoBaHus (JETEPMUHHU3MA, CUCTEMHOCTH, Pa3BUTHS). OTaIlbl WCCIICAOBaHHUS.
[IporpamMuas 4yacth (ompeaeneHue mpoOiembl, OObEKTa U MpeAMeTa HCCIeA0BAHUS,
dbopMynupoBaHue LeNH, 3a4ay, TUINOTe3 UCCIEAOBAHMS, OlEepaloHANIU3aIMs MOHITHI).
[Ipouenypnast yacTh (cocTaBi€HHME IIJJaHA WCCJIEIOBAHUS, pacdyeT BBIOOPKH, OIpeleeHHe
MeToza coopa mHGOPMAIMK, TMOPsAAKa cOOpa M aHAIM3a TEPBUYHOM KOH(IMKTOJIOTHUECKOU
nHpopmanuu, coop, 06padoTka MHMOPMAIUHN, aHATU3 U WHTEPIPETAIUs JaHHBIX, MMOATOTOBKA
OTYETa 0 UCCIICIOBAHUIO, BBIPAOOTKA PEKOMEHIAITHH).

Ilpocnozuposanue KoHGaukma Kak d3Tal  BBIABICHHS €r0  BO3MOXHBIX MPUYUH U
MOTEHIIMATIBFHOTO PAa3BUTHA. YUeT BO3MOXKHBIX aJIbTEPHATUB B pa3BUTUU KOHIHKTA. [IpOoTHO3BI:
KpaTKo, CpeaHe, Joiarocpounsie. lcmonap3oBaHME  METOIMKHM  DKCHEPTHBIX  OICHOK,
MaTeMaTHYeCKOro MOJENHpoBaHus U JAp. HampaBieHuss TPOrHOCTUYECKUX JEHCTBUH B
3aBUCUMOCTH OT cdepbl KOHQUUKTa (MEXKIMYHOCTHAS, BHYTPUIPYIIOBBIX HWHTEPECOB,
MEXTIPYIIIOBOE B3aUMOICHCTBUE).

Pecynuposanue  xongnuxkmos. Jlerutumanys —KOHQIIMKTA, CTPYKTypUpOBaHHE TPy,
WHCTUTYIIMOHANM3aUd KOHQUUKTAa. BpIOOp cpeAcTB peryaupoBaHUs (HUCIIOJIB30BAHUE CHIIBL,
MOCPETHUYECTBO, MpsIMble TIEPeroBophl).  BpiOOp METONOB peryaupoBaHus (YKIOHEHUE,
KOMIIPOMHUCC, HACWUJIME; TPYMIbl METOJOB: IPaBOBBIC, AJIMUHUCTPATUBHBIC, MOIUTHYECKUE,
HPaBCTBEHHBIE, ACTETUYECKHE, PEJIUTHO3HBbIC, TCUXOJOorudeckue). Peammszanus perieHuid.
AHanus nocjaeacTBUN.

3asepwenue kounghauxma. @Dopmbl 3aBepiieHHus KOH(IUKTA (ycTpaHEHHE, yracaHue WU
3aTyxaHue KOHQIMKTa, MepepacTaHHe B Jpyrod KOHGIIMKT, TMOJAABICHHE WM OTMEHa
KOH(DIUKTA, yperyaupoBaHue KOHMINKTA).

Ilepecosopwl kax cnocob peeynupoganus xougauxkma. Buael meperoBopoB. HemeperoBopssie
crnocoObl penieHust npodsem (Cyi, apOUTpak), BbIroJla MEeperoBopoB. TemaTruka MeperoBopos.
IleperoBopHelii  mporecc  (MOATOTOBKAa,  CTpaTerHud  IEPEroBOPOB:  COMEPHUYECTBO,
(ynpTUMaTHBHAS TaKTHKA, TAKTUKA BBDKUMAHHS YCTYIOK), KOMIIPOMHCC, COTPYTHUYECKUNA CTUITb
(MeTol TNPUHUMOMAIBHBIX TEPErOBOPOB M Jp.), 3aBEpIIEHHE IE€pPEeroBOPOB, aHAIU3
MIEPEroBOPHOTO MpPOIIEcca).

Meouayus (MOCPEHNYECTBO) KaK TEXHOJOTHs pPEryIMpoBaHUs KOH(IUKTA, €€ 3HaYCHHE.
[Mpunuunsl  Meauanuu — (GeCIPUCTPACTHOCTb,  KOH(HIECHIMATIBHOCT,  JA0OPOBOJIBHOCTB).
Odunmanbable 1 HeopUUUaNbHbIe MenuaTopbl. OyHKIMKM MeanaTopa (OLUEHIIUK KOH(IMKTOB,
aKTHBHBIN CIIylIaTesb, OECIPUCTPACTHBIA OpraHU3aTOp Mpoliecca, TeHepaTop albTEePHATHBHBIX
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IIPEVIOKEHUH, PacCIIUPUTENb PECYpPCOB, HCHBITATENb PEAJTUCTUUYHOCTH M BBIIIOJHUMOCTH,
MIOMOIIIHUK B BBIPAOOTKE JOTOBOPEHHOCTH, OOYYAIOUIMI MapTHEPCKUM IeperoBopam). THIIbI
MEIMATOPOB (TPETCHCKUHN Cyabs, apOUTp, MOCPESIHHUK, MOMOIIHWK, HaOMoaTens). TakTuku
BO3JICUCTBUSL Menuaropa Ha cTopoHbl. Cramum memuanuu ((popMupoBaHHE CTPYKTYpHI U
JIOBEpUs, aHAJIU3 (PaKTOB U BBIABIIEHUE MTPOOJIEM, IOUCK AJIbTEPHATUB, IIEPETOBOPbI U IPUHATHE
pelIeHUs, COCTaBJICHHE MTOTOBOTO JIOKYMEHTa, IIpaBoBas IpoLEeAypa U YTBEp)KICHUE
COTJIallIEHUs, BBIIIOJIHEHUE, IEPECMOTP U KOPPEKTUBBI COTIALLIEHHUS).

Hexomopuie ncuxonocuueckue npuemsl ypecynuposanus kongaukmos. OTKpeiToe 3P(PEeKTUBHOE
obOmenue. [lpuemsbl, ymydmaromuye KOMMYHUKALUIO (OMpenesieHHe CYIMIHOCTH KOH(QIINKTA;
MPOSICHEHUE 3HAUYCHUS U CMBICIIA CJIOB, JIEUCTBUI; MPOSICHEHUE COCTOSIHUM, YyBCTB, HAMEPEHHII;
oOpaTHast CBs3b, MNpPUEM MPUHYIUTEIBHOIO ClyllaHus, oOMeH mno3uimii). Koppekuus
SMOIIMOHAIBHOTO COCTOSIHMSI KOH(JIMKTAHTOB (METOJbl BbIXOJAa YYBCTB, NpUEM OOHAKEHUs
arpeccuu). MeToapl JEMOHCTpALMU MOJIOKUTEIBHOTO OTHOUIEHHUS K JIMYHOCTU. Pacmupenue
JYXOBHOIO TOpU30HTa YydacTHUKOB. CoTpynHuuecTBO ¢ oOmed 1enbto. Mcmosb3oBaHue
MpUEeMOB TpaHCakTHOro aHaim3a . bepna. Hcmonbp3oBaHue Mojenel TyMaHHUCTHYECKOM
TICUXOJIOTHH.

Paspnen 3. OcHOBHBIE BUbI KOH(PJIUKTOB

Tema 7. BHyTPHJINYHOCTHBINH KOH(PIUKT

Obwas xapakxmepucmuka GHYMpUIUYHOCMHO20 KoH@aukma. CynHOCTb BHYTPHMIMYHOCTHOTO
KOH(DIIMKTA. Crenuduka  BHYTPUIMYHOCTHOTO  KOHQUIMKTA. [Ipupona  (rpymsbi)
BHYTPHWJIMYHOCTHOTO KOHGUMKTa (pe3ynbTaT mepexoja OOBEKTUBHBIX MPOTUBOPEYUN BO
BHYTPEHHHUI MUp YeJIOBEKa; BO3HUKAIOIIWE W3 MPOTHUBOPEUYUN BHYTPEHHErO0 MHpA JMYHOCTH).
[Tokazarenu BHYTPHUIMYHOCTHOTO KOH(IUKTA (KOTHUTUBHBIE, SMOILIMOHATIbHBIE, TIOBEJCHUECKNE,
UHTErpajibHbIe). YCIOBUS BO3HUKHOBEHHS BHYTPMJIIMYHOCTHOTO KOH(IJIMKTA (JMYHOCTHBIE,
cuTyaTuBHBIE). OIleHKa BHYTPUINYHOCTHOTO KOH(IIUKTA.

Tunonozusi 8HYyMpUIUYHOCMHBIX KOH@IUKmMog. MoTuBalMoOHHbIE KOHGIUKTHL. KOTHHUTHBHBIE
koH(pmukTel. Korautusneit aucconanc. CrnocoObl JOCTUXKEHUS KOHCOHAHca. PoneBoii KoH(IUKT
(BHYTpHpOJIEBOM, MexposieBoi). HpaBcTBeHHBIM KOHGIMKT. KOHQIHMKT Hepeann3oBaHHOTO
KEJIaHWsd WM KOMIUIEKCA HEIMOJIHOICHHOCTH. ApjantanuoHHbll koH(muKT. Kondaukr
HeaJIeKBaTHOU camoorieHkr. HeBpoTnueckuii KOH(IIUKT.

Cnocobvl 3a6epuieHUss GHYMPUTUYHOCMHBIX KOH@IUKmMos: Oecco3HaTeNbHble (UAeanu3anusi,
BBITECHEHHME, yXOJl, CyOnuMamuss W T.[.); CO3HATelbHble (M3MEHEHHE MPUTI3aHUM,
OCYILIECTBIICHHE BBIOOpA M €T0 pealin3aius, KOppeKuus S1-KOHIIEIINN).

Ilocneocmeusi GHymMpUIUYHOCMHO20 KOHGIUKMA. KOHCTPYKTUBHBIE, 1€CTPYKTUBHEIE.

Tema 8. MexIMYHOCTHBIE KOH(PJIMKTBI

Cneyugpuxa medxncIuyHOCmHo20 — KOHGaukma. [ToHsiTHE «MEXIMYHOCTHBIE OTHOLICHHUS.
CopneprxaTenpHas M [ICUXOJIOTHYECKAs] CTOPOHA MEXIMYHOCTHOTO KoHGuuKkTa. Crienupuyeckue
O0COOEHHOCTH  MEXJIMYHOCTHBIX KOH(MIMKTOB. OcHoGuble — (hakmopbl — MedCAUUHOCIHbBIX
KoH@aukmoe (MH(POpPMaIIMOHHBIE, TOBEEHYECKNE, OTHOLIECHNH, LIEHHOCTHBIE), UX COJIep KaHuE U
nposisieHue. ConmanbHast pediaexcus (MO3UIMM, XapaKTepU3YHOIIMe B3aUMHOE OTOOpakeHHe
cyobekroB, Y. Kymm). ®DaxTopbl, 3aTpyIHSIONIME AJEKBATHOCTh COLMAJIBHOTO BOCIPHSITHS
(cTepeoTHIbl, YCTaHOBKH, HENpPAaBUIbHOE MOHMMAaHHWE, MEXIUYHOCTHAS HECOBMECTHUMOCTb).
KoHCTpYKTHBHBIE U IECTPYKTUBHBIE MOCIEICTBUS MEXINYHOCTHBIX KOH(IMKTOB.

Cpepor npossnenus, 8uUObl MENCIUYHOCMHBIX KOHEDAUKMOG: KOJUIEKTUB (OpraHM3alus), CeMbs,
o0miecTBO  (yUpeXJEHHs COLUHATbHOW cdepbl; ToCyJapCTBEHHbIE YUPESKICHHS; YIIUIA;
OOIIECTBEHHBIN TpPAaHCIOPT W T. M.). TUOBl KOHQIUKTOB B 3TUX cdepax (pyKOBOAUTEIb-
MOTYMHEHHBIN, MEX]ly COTPYIHUKAMH OJHOTO paHra, CiIyKeOHbIe-HECIy)KeOHbIE; CYNpYyKeCKHe
KOH(QUIMKTBI, POJUTEIH-IETH, CYNPYTH-POACTBEHHHUKH; TpaKIaHWH-OOIIECTBO, TIpakKIaHUH-
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KOH(DIUKTOB (MOJJUHHBINA, JIOKHBIM, CIIyd4alHBIM, CMEIICHHBIN, JATCHTHBIM, TIyOWHHBIH,
CUTYaTUBHBIH).

Kongruxmnas nuunocms. lloHsATHE «KOHQIUKTHAS JUYHOCTHY. THIBI «TPYAHBIX» JUIS
KOHKPETHOTO YeJIOBEKAa CHTyaluil: OObEKTUBHO TPYAHBIE, CYOBEKTHBHO TPYAHBIC, BPEMEHHO
Tpyansie. Knaccudukanuss KOHQIMKTOTEHHBIX JIMYHOCTEH (CKPBITBIN arpeccop, KpHKYH,
BCE3HaliKa, KAMOOMIMK,  MOJYYH/TUXOHS,  TECCUMHUCT, [IACCUBHO-arpeCCUBHBIM,
CBEPXITOKJIAIUCThIM, MaTpuapx, MpuMa, UMHTATOP, OOIIECTBEHHBIA nesTens u Ap). OOmue u
cnenn(puIecKrue MPUHIHUIBI OOIEHHUS ¢ KOH(OIMKTHBIMH JTMYHOCTSIAMHU.

Cmpamezauu nogedenus 6 kongaukme. Mojienb TBOWHOW 3aMHTEPECOBAHHOCTH (IPOUTPHIII —
MIPOUTPBHIII, BBIUTPBILI — MPOUTPHIII, MPOUTPHIII — BRIMIPbIL, 50 / 50, BEIMTPHIIT — BBIUTPHIII).
Crunn  noBeseHuUss B KOH(JIMKTE:  YKIOHEHWE, HpucrocoOneHue,  KoH(ppoHTamus,
COTPYJHHYECTBO, KOMIIPOMHUCC.

VYkioHeHue: oOmias XapaKTepUCTHKA, YCIOBUS 3PPEKTUBHOCTH, Oecco3HaTeNbHbIE (POPMBI
3alUTBl KaK OCHOBAHWS CTpaTeru (MpOEKIMs, perpeccus, 3amelleHue, 3a0bIBaHUE,
MHTPOEKLNS, HWHTEJUIEKTYyalnu3alus, cyOoaumalius, padoHaan3aus, peakTuBHOe 00pa3oBaHue,
ueann3anus, OTPUIIAHKE, U30JIALUs, (paHTa3us).

[Ipucnocobnenue (ycrynka): oOmiast XapakTepUCTHKa, YCI0BUS 3((HEKTHBHOCTH.

KoudpoHnranus (conepHnyecTBo, KOHKYPEHIIMS, COPEBHOBaHUE, MOJaBICHHUE, TIOMUHUPOBAHUE).
TakTukn KOH(IMKTHOTO B3aUMOJICHCTBUS KaK COBOKYIIHOCTh IPUEMOB BO3JIEHCTBUS Ha
ONMoHeHTa. MSTKue WM JIETKUE TaKTHKHU (0OO0NBIIAIONINE TAKTUKH WM TaKTUKa JIPYKeTo0us,
TAaKTUKa B3bEPOIIMBAHHE NEPbEB, TAKTUKA CKPBITHIX YKOPOB, TAKTHKa cAENOK). HelTpanbHble
TaKTUKHU (MCHOJIb30BaHUE (DAKTOB, JOTMKH, IEMOHCTPATUBHBIX JEHCTBUM, CCHUIKA Ha aBTOPUTET
WK (popManbHyI0 HOPMY, KOQIMIMN, TaKTUKa BBDKUAAHUSA). JKeCTKUEe TaKTUKU (YIpO3, TAKTUKH
TICUXOJIOTHYECKOTO0 Hacuius (ymiep6a): ockopOneHue, rpyOOCTh, HETaTUBHAS JIMYHAs OIICHKA,
KJIeBeTa, Je3uH(popmanus, oOMaH, YHUKEHHUE, KECTKUH KOHTPOJIb, TUKTAT B MEXIMYHOCTHBIX
OTHOILIEHMSIX, NPUUYMHEHHE KOCBEHHOIO BpEAa U CO3JaHHe IOMEX, MNpsMble (HU3NYECKue
NEHCTBUS ).

Komnpomucc: o61mas XxapakTepucTika, yciaoBust 3p(HeKTUBHOCTH.

Crparerus coTpyAHUYECTBA (MHTErpaLliu): 001Iast XapaKTepUCTUKa, YCI0BUSA 3(PPEKTUBHOCTH.

Tema 9. KoH(pIMKTBI B Opranu3auuu

Obwas xapakxmepucmuka coyuanvrou opeanusayuu. OpraHuzanus Kak coluanbHas CTPYKTypa.
Tunel opranmsanmii  (popmanbHbie, HePOpMaAlbHBIC;, ATMUHUCTPATUBHBIC (MPEANPUATHS,
YUPESKICHHS,  YHUBEPCUTETHI, HWHCTUTYTHI), OOINECTBEHHBIE, accolMaluu  (CeMbs)).
OYHKIMOHATBHO-POJIEBAsl CTPYKTypa TPYIIbl (CTaTyCHO-POJIEBbIE OTHOIICHHS, TPYIIOBBIE
OKUJAHHS, HOPMBI, IIEHHOCTH, NPO(ECCHOHATbHO-KBATU(DUKAIIMOHHBIE XapaKTEPUCTUKU,
MOJIOBO3PACTHOM cocTaB). BepTukanbHOE, TOPU3OHTAIbHOE pa3ielieHue TPyAa; OTHOIICHUS
KOOpPJUHAIIMH, HUEpPapXUU; IKCIPECCUBHBIE (IMOIMOHANBHBIE), HHCTPYMEHTAJIbHBIE (IEIOBBIC)
CBSI3M M OTHOIIICHHSL.

Cneyugura kougauxma 6 opeanuszayuu, OCHOB8Hble MUNBLI KOHQIUKMOE 8 OpP2AHU3AYUU.
Koudnukr B opranuzanuu kak oTKpbITas opMa MpOTUBOPEUUi JEOBBIX U TUYHBIX HHTEPECOB.
CornmanbHast HanpsHKEHHOCTh. DaKTOPBI COLMATBHON HAMPSKEHHOCTH (BHYTPEHHHE, BHEIITHHE).
YcrnoBusi BO3HUKHOBEHHS KOHGIMKTOB B OpraHu3anusx. BHyTpeHHHE KOH(MDIUKTHI B
OpraHM3aIiy, UX BUAbI (MEXUHAUBUYaTbHBIN, BHYTPUTPYIIIOBOH, MEXTPYNIOBOH). BHenHue
KOH(ITUKTHI. OcHOBHbIE THUIBI KOH()IUKTOB B OpraHu3anugax (OpraHu3allOHHbIE,
MIPOU3BOJICTBEHHBIC, TPYAOBBIE, WHHOBAIIMOHHBIE U [p.). BHIBI TPYNMOBBIX KOH(IUKTOB
(JIMYHOCTB-TpyIIIA, TPYyNIa-TPYIIa).

Obwas xapakmepucmuka epynnel, cpynnogvix npoyeccos. I'pynma Kak >XU3HEHHas cpena
KoH(uUKTOB. COoBMeECTHas JEATEIbHOCTh KaK OCHOBAa B3aWMOCBSI3€H WHIMBUIOB, €€ ATaIlbl
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(BBLABWKEHUE U MPUHATUE LEJIN TPYNION; IIJIAHUPOBAHUE JAEATEIbHOCTH, OIIPE/IEICHUE 3TAIOB
JOCTHKECHMS LICJIM; OpPraHu3alus JCSTEIbHOCTH, COTJAaCOBAaHUE M YBSA3KAa JEHCTBUM B €IMHBIN
IIPOLIECC;  WCIIOJIHEHHUE, pealu3alus MNOoJALEeNed W 3a7ay; KOHTPOJIb U KOPPEKLUs, HHBIE
MEpOIpUATHS OOpaTHOM CBSI3W). DTambl pa3BUTUS Tpynnbl (OPUEHTHUPOBKA B CUTYallUH,
KOH(UIMKT, TUHAMUYHOE paBHOBecue). CTamuu pa3BUTUS MEXIMYHOCTHOW aKTMBHOCTU (IIOUCK
MEKIMYHOCTHOTO MOBEICHUS; BHYTPCHHUN KOH(IUKT, HAPYIICHUE B3aUMOJCHCTBUS; Pa3BUTHE
IPYIIOBON CIUIOYEHHOCTH; CTaaus (PyHKIMOHAIBLHO-POJIEBOH COOTHECEHHOCTH, OOpa30BaHUS
poJIeBOIl CTPYKTYpBI rpyninbl). CTaguu pa3BUTHS I€I0BOM aKTUBHOCTH (OPUEHTUPOBKA B 3ajaue;
MIPOTUBOICUCTBHUE 3a/1aue; MOHMMAaHUE HAMEPEHH; mMpuHsATHE pemenuii). [Ipobnema nunepcTra
B rpynmne. Tunel auaepoB (TEOpUS uYepT; XapuU3MaTUYECKUM, JIESTUTUMHBIN; 1O COJEpPYKAHUIO
NESITeIbHOCTH (BIOXHOBHUTENb, MCIOJHUTENb); IO CTUWIK PYKOBOJCTBA (aBTOPHUTApHBIN,
NEMOKPAaTUYECKUI,  CMEIIaHHBbIM, MOMYCTUTENbCKUI); 1O  XapakTepy JAeATeIbHOCTU
(yHUBepCallbHbIM, CUTYaTHBHBIN); MO BHYTPUTPYNIOBBIM (QYHKIUSAM (MHCTPYMEHTAJIbHBIN,
SMOIMOHAIBHBINA, CMEIIAHHBIN); 110 chepe B3aMMOOTHOIICHUH ((popMabHbIN, HEPOPMATTEHBIH).

Ocobennocmu  Kongaukma  auynocms — 2epynna.  VIHIUBUIYalbHO-TICUXOJIOTHUYECKUE,
COLIMANIBHO-TICUXOJIOTHYeckue  (akTopsl B KOHQIMKTaX JHUYHOCTh-rpynna. CwmelieHue
JUYHOCTHBIX OILIEHOK KaK HCTOYHUK KOHGMIMKTOB. IIposiBIeHMS] JIaTEHTHBIX M OTKPBITHIX
KOH(JIUKTOB JIMYHOCTh-TPYINa (IMOLMOHAIbHBIE PEaKI[UH, OLIEHKH, TPaBJs HEYTOAHBIX U JIp.).
OcoOeHHOCTH KOH(JIMKTOB MEXIY JHMYHOCTHIO M TPYNMHOW (CTOJKHOBEHHE JUYHOCTHBIX U
IPYNIIOBBIX MOTUBOB, HAPYILIEHUE POJIEBBIX OXKUAAHUN, HEAI€KBATHOCTh BHYTPEHHEN YCTaHOBKHU
CTaTycy JIMYHOCTH, TPUMEHEHHE TPYNIOBBIX CAaHKUUNH (OrpaHUYEHHE, MpeKpalleHue
HeopManpHOTO OOIIEHUST ¢ KOHMIMKTYIONIUM, KpuTHKa). Kinaccudukanus kKOH(PIUKTOB THIIA
JIMYHOCTb — IPyIINa, IPUUUHBI KOH(DIUKTOB: PYKOBOAUTEID - KOJUIEKTUB (HOBBIM PYKOBOJIUTEb;
BJIACTh PYKOBOJAUTEINA, OOBEKTHBIE OTHOULIEHHUS, JIOKHBIE CIIOCOOBI CaMOYTBEPKACHUS
PYKOBOJUTEISA, CTHJIb YIPABICHUS; HU3Kasl KOMIICTEHTHOCTb PYKOBOIMTENS; HEIPABUIBHBIC

(GOpMBI KOHTpPOJISl, OLIEHKH, KPUTUKH W JIp.); PAJOBOM UJ€H KOJUIEKTHBA — KOJUIEKTHB
(koHGNUKTHAST JMYHOCTb, HApyUIEHHE TPYNIOBBIX HOPM, HEaJeKBAaTHOCTh BHYTpPEHHEH
YCTAaHOBKM M  TPUTSA3aHUNA  cTaTycy); Jauaep — Tpynna (Mukporpymma) —(HuU3Kas

npodeccroHalibHas TMOJArOTOBKa, KOMIIPOMAaT MPOTHUB JHJAEpa, IPEBBIIICHHE IOJIHOMOYUN
JTUACPOM, W3MEHEHHE TPYNNOBOro co3HaHus). MakTopbl KOHCTPYKTUBHOTO —pPa3pelIeHHs
BHYTPUTPYIIOBOTO KOHGIMKTA (CPYNIOBasi CIJIOYEHHOCTh, TPYNIIOBbIE HOPMBI M ILEHHOCTH,
3penocTh KOJUJIGKTMBA M JIMYHOCTH, OIOCPEJOBAHHOCTh MEKJIMYHOCTHBIX ~OTHOIICHUN
COoJIep’KaHHEM COBMECTHOM JIEATEIbHOCTH).

Tema 10. MexrpynnoBblie KOHQIUKTHI U KOH(PJIUKTHI B Pa3JIMYHBIX cpepax COUAIBHOIO
B3anMoeicTBus. [ToHSITHE MEKIPYNIIOBOTO KOH(IMKTA, €r0 MPOTHBOOOPCTBYIOIINE CTOPOHBI
(Manble, CpeJHUE WJIM MUKPOTPYIIIBI), MPOTHUBOIIOJIOKHO HAIPABICHHBIC TPYIIIOBBIE MOTHBBI
(MHTEpecHl, LIEHHOCTH, 1IeTH) KaK OCHOBA MpoTuBoOOpcTBa. OcoOeHHOCTH 00paza KOH(PIUKTHON
CUTyallud  (ICWHIUBUAyaTW3allisl  B3aMMHOTO  BOCIPHSATHS, IOTEPS  HMICHTUYHOCTH,
HEaJIeKBaTHOE CollMajbHOE (TPYIIOBOE) CpaBHEHHE, OCOOCHHOCTH TPYIIOBOTO MBIILICHUS
(WITI03MsT HEYSI3BUMOCTH, KOJUIEKTHBHAS pallMOHANIM3AIMs, 1032 CAMOIPABOTHI, CTEPEOTHUIIBI
BOCIIPUSATHS, KOH(POPMU3M, WIUTIO3US EIWHOAYIIHS, CAaMOLEH3ypa, TpYHIoBas aTpuOylus).
Knaccudukanuss MEXrpynnoBbIX KOH(MIMKTOB, UX MNPUUYMHBL: MEKIYy PYKOBOICTBOM
OpraHMu3aly U TMEepCOHANIOM (HEYIOBIIETBOPUTEIbHBIE KOMMYHUKAIIMM, HAPYIIEHHUE MPAaBOBBIX
HOPM; HEBBIHOCHMBIC YCIIOBUSI TpyAa; HU3Kas 3apaboTHas Iuiata U Jp.); aAMUHUCTpalued u
npodcoro3amu (HapylIeHHE TPYIOBOTO 3aKOHOAATENHhCTBA; HEYJIOBJICTBOPHUTEIbHBIC YCIOBUS
TpyAa; HU3Kas 3apaboTHas miata U Jp.); MEKAY MOIpa3AeleHUSMU BHYTPH OpraHHU3aIuH
(B3aMMO03aBUCUMOCTh; pACIIPENICTICHHE PECypCOB; HEYIOBIETBOPUTEIbHBIE KOMMYHHKAIUY;
CTPYKTypHasl MEpecTpoiika); MeXIy OpraHU3alusMu (HapylleHHe JOTOBOPHBIX 00S3aTeIbCTB;
06oprba 3a pecypchl, chepbl BIMSHUS, PHIHKKA COBITA U T. T1.); MEKIY MHUKPOTPYIIAaMHU BHYTPU
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KOJUIEKTHBA (IIPOTUBOIOJIOKHOCTh HHTEPECOB, IIEHHOCTEH, 1esiell; aMOMIIMU JIUJEPOB); MEKIY
He(OpMABHBIMU ~ TPyNIaMH B OOIIECTBE (TMPOTHUBOIOJIOKHOCTh JIyXOBHBIX HHTEPECOB,
[EHHOCTEW; TPYNIOBOH SKCTpeMu3M). DOpMBI MPOSBICHUS MEXKIPYIIOBBIX KOH(IMKTOB:
coOpaHus, COBEIIAaHUS, MHUTHHTH Tpymm; 3a0acToBku (0ObyHas, paboTa MO MpaBHIIAM,
3aMe]yIeHne paboThl, MyJIbCUPYIOLasi); BCTPEUH JIUJAEPOB; JUCKYCCUU; IEPETOBOPHI.
Teopemuueckue noOXoobl K UCCIE008AHUIO MENHCZPYNNOBO20 83aumooercmeaus. MoTUBaIOHHBIN
noaxoa. KoH(MIMKTHOCTH Kak OTpakeHHe BHYTpEHHHX npobiem. 3. dpeiin 0o MeXrpynmnoBhIX
KOH(UIMKTaX (ayIrpymmoBasi BpaXIeOHOCTh, BPOXKICHHAS arpecCMBHOCTH, HJIUINOB KOMILICKC,
SMOIMOHANbHAS UACHTU(UKALMS ¢ naepoM oTioM). JI. bepkoBuTi 00 arpeccuu Kak peakuuu
Ha (¢pycrpanuio. JluyHOCTh, Tpynma Kak areHTbl (QpPyCTPUPYIOLIETO  BO3JEHCTBUSL.
Curyaunonunsiii nogxoa. M. Illepud o npuunHax MEXrpynnoBbIX KOH(MIMKTOB (CUTYyallUu, UX
KOHTEKCT, OCOOEHHOCTH BHeEWHUX @akTopoB). ['pynmnoBoit ¢aBoputusMm. Konkypenuus u
coTpynHuuectBo B skcriepuMenTtax lllepuda. I'. 3ummens o ponu neHTpanu3auy U TPYIIOBOM
cruioueHHOCTH B KoHQuukTax. KornutuBuctckuit moaxona. I'. Tomxkden, k. TepHep o ponu
COLIMANIBHBIX YCTAHOBOK W (DYHKUHUSAX MEXIPYNIOBbIX KOH(DIMKTOB (CIUIOYEHHE TIpPYIIIHI,
OTCTaMBAIOILIEH CIIpaBeJJIUBbIE HWHTEPEChl; PACKOJ TIPYIIbl, OTCTaUBaIOIIEH HE3aKOHHbIE
MHTEPECHI; YTBEPKICHUE cTaTyca JMUYHOCTH B rpynie). i3MeHeHne colnaibHbIX CTEPEOTUIIOB.
Kongruxmul 6 paznuunvix cpepax coyuanbno2o 3aumooerticmsusl

[lonsiTe couuanpbHOro KOHGIMKTA. OKOHOMHMYECKHE KOH(QUIMKTHI BUe€pa U  CEroJHA.
[Monutnyeckne KOHGIUKTHL. PernonanpHbple, OOIIEHAIMOHANBHBIE, MEXAYHApPOJIHbIE U
rio6anbHble KOHGIUKTEL. KOHMIMKTE B chepe KyabTyphl.

6. TEMbBI IPAKTUYECKHAX U CEMUHAPCKHNX 3AHATHI

[IpenonaBanue aucuurInHbl « OCHOBBI KOH(MIMKTOJOTHN» BKJIIOYAET B ce0sl Cenyromue
o0Opa3oBaTelibHbIE TEXHOJIOTHH:
- TpOBEJCHHE TNPAKTUYECKUX 3aHATUH, CBA3AHHBIX C OTPAOOTKON HaBBIKOB pabOTHI C
JTUTEepaTypoil U NHOOPMALIMOHHBIMU MaTepUATIaAMU;
-MIOJITOTOBKA, IMyOJIMYHbIE MPE3eHTAUU U 00CYKICHHUE JOKIIA0B;
- TPOBEICHUE JUCKYCCUH, «KPYIJIOrO CTOJIa» B CEMUHAPCKHUX TIPYIIax MO UTOTOBBIM 3aHITHUIM
pas3enoB Kypca.

Tema 1-3. Pa3Burme KOHPJIUKTONOrHYeCKOii Teopuu. Pa3BuTHe oOTedYeCTBEHHOM
kKoH(ummkTo0orUKN.  [IpodsemaTuka, o00beKT, mNpeaMeT, 3aJa4yd  COBPEeMEHHOM
KOH(PJIMKTOJIOTHH

B Pa3sBUTUHU KOH(i)J'II/IKTOJ'IOFI/I‘leCKI/IX I/I,Z[eﬁ IMPOCIICIKNUBACTCA 3 orama: OT HaAKOIUICHHS
OMIIUPUYCCKHUX 3H8.HPII>1, 4epe3 pPa3BUTHC KOH(bJ'II/IKTOJ'IOFI/ILICCKI/IX H,I[eﬁ BHYTpU APYIux
JUCHTUIIIINH (COI_II/IOJ'IOFI/II/I, MOJINTOJIOTH, IICUXOJIOTHH H T.I[.) J0 CO3JaHHuA KOH(I)J'II/IKTOJ'IOFI/II/I Ha
COOCTBEHHOI OCHOBE KaK CaMOCTOSTCIbHOMI Haquoﬁ JAUCHUITIINHBI. HpI/I HN3YUYCHHUU PA3BUTUA
ITUX HACH 06paTI/ITe BHUMAHUC, KaK MEHSJIMCh B3IJISJBl HCCIEAOBATeNeld Ha CYIIHOCTb,
npupony, HpPHUYHUHBI KOH(l)J'II/IKTHBIX BSaHMOHeﬁCTBHﬁ, HX OLICHKH; Ha TO, KaK BbI3pCBaJia
HeO6XOI[I/IMOCTB CaMOCTOSTEIbHON KOMIIJIEKCHOM HAYKH O KOH(bHHKTaX; Ha TO, KaK OJJHH M TC XKC
KOH(I)J'II/IKTOJ'IOFI/I‘-ICCKI/IC SIBJICHUSI OIHUCHIBAIOTCS U OOBICHSIIOTCSA B Pa3HbBIX HAYYHBIX HIKOJIAX,
noaxonax, TCopuiax.

Bomnpocsl k TeMe:
1. OxapakTepu3yiiTe AMHAMUKY pPa3BUTHS B3IJIAJ0B Ha TMPUPONY, CYIIHOCTh
KOH()IUKTOB W OTHOIIEHU K HUM B aHTHYHOCTH, Cpennue Beka, HoBoe Bpems.
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[Ipoananu3upyiiTe akKTyalbHOCTh ITHX HJCH JJIsi COBPEMEHHOW KOH(DIUKTOJIOTUN
Y IPAKTHKHU YPETyIUPOBAHMS KOH(DIUKTOB.

2. B uem, mo-Bamemy, cBoeoOpa3ue KoHGIMKTOIOTHUECKUX uaei B 19 — navane 20
BB.?
3. JlaiiTe KpUTUYECKUM aHAIM3 KOH(IUKTOJOTUYECKUX WJEH B Pa3HBIX IMOJIXO0JaX.

[ToxaxuTe omucareabHOE M OOBSCHUTEIBHOE 3HAYCHHE ITHX WAEH IpU aHAIU3e
COBPEMEHHBIX IIPOLECCOB, UX JOCTOMHCTBA U OTPaHUYEHUSI.

4. Oxapakrepu3yiiTe KOH(QIUKT KaK TJIABHBIH HCTOYHHUK OOIIECTBEHHBIX M3MEHEHUM
B yuenuun K. Mapkca. Ilpoananmsupyiite pacnag CCCP uepes mnpuszmy
MapKCHCTCKOM IapaJnurMbl.

o. Kakos Bknazg JI. Kosepa B pa3Butue coBpeMeHHON KOH(UKTONIOTHU. Onupasch
Ha Teoputo Kozepa, craemnaiite cpaBHUTENbHBINA aHATN3 KOH(PIUKTOB B 3aKPBITHIX U
OTKpPBITHIX  (IJIIOpAJIMCTHYECKHUX) oOmecTBax. JlaliTe oueHky couuanbHOU
CUTYyallud B 3TUX THUMAaxX OOLIECTB C TOYKU 3PEHHUSI COLMAIbHON O€30MacHOCTH.
[Touemy KOH(IIMKT paccMaTpUBaETCs UCCIEA0BATENEM KaK BOSMOKHBIA MEXaHU3M
COIMAJIBHOW MHTErpanuu’?

6. CornacHo P. lapennopdy ¢pyHIaMEeHTAIBHOW MPUYUHON KOH(IIUKTOB SBIISFOTCS
OTHOIIEHMSI TOCNOJCTBa-NoqunHeHus. Jlaiite 000CHOBaHHE 3TOMY YTBEPKICHUIO
uccnenonatensd. [lokaxure ocoOeHHOCTH KOH(IMKTOB B MOCTHHAYCTPHAIBHOM

oOmiecTse.

7. KakoBwI sipkue onucarebHbIe H 0O0BICHUTEIbHBIC KOHMIMKTOJOTHICCKHE UICH B
HayKe BTOPOIl MOJIOBUHBI XX B.?

8. KakoBbl mocTmkeHust 1 mpooOseMbl 0TedecTBEHHON KOHHKTONMOTHH? C YeM OHH
CBS3aHBbI?

9. KakoBel  mpobnematunka,  OOBEKT,  MpeaMET,  3aJadyd  COBPEMEHHOM
KOH(JIMKTOJIOTHH ?

[IpakTryeckoe 3aaHue s AUCKYCCHIM Ha 3aHATHUIX MO0 Temam 1-3:

e [loaroToBbTe Kak MOXHO OOJiee MOJHBIM, pa3BEpHYTHI U 0OOCHOBAHHBIN OTBET,
colepkauuii  yOemuTelbHYI0 apryMeHTanuio Ha Bompoc: «Morjna nu
KOH(JIMKTOJIOTHSI, KaK HAayKa, BOSHUKHYTH 10 XX BeKa?»

e (C 4eM CBsI3aHO TO, YTO M3HAYAIBHO KOH(IUKTOJIOTUYECKAs! MBICIIb Pa3BUBAJIach B
pamkax ¢unocoduu? IToaroroBpTe Kak MOKHO OoOJiee IMOJIHBINA, pa3BEPHYTHIN U
000CHOBaHHBII OTBET, COAEpKAIIUN YOS TUTEIbHYIO apTyMEHTALIHIO.

e Kaxkue haktopsl exaiyd B OCHOBE SBOJIIONHNU KOH(DIUKTOIOTHYECKUX B3TJISI0B B
uctopun ¢unocopuu? Kakx ¢dopMupoBanoch MpeAcTaBIeHHE O MpeaMeTe
koH(pukToNnoruu? IloAroroBhTe Kak MOXKHO 0Oojiee MOJHBINA, pPa3BEpHYTHIA H
000CHOBaHHBII OTBET, COAEpKAIINN YOS TUTEIbHYIO apTyMEHTALIUIO.

Tema 4. XapakTepucTHKa KOH(IUKTOB.

IIpy wu3yyeHHH BONPOCOB, CBS3aHHBIX C OOMIEH XapaKTePUCTUKOM KOH(IUKTOB
HEOOXO/JUMO YSICHUTh CYHUIHOCTh KOH(IUKTa, €ro OTJIWYUS OT KOHKYPEHTHBIX (hopM
B3aMMO/ICHCTBHS, BBIWICHUTh M IPOAHAIN3UPOBATh OCHOBHBIE 3JEMEHTHI, (YHKIUH, THUIIBI
KOH(UIMKTOB, 4YTO B@)XHO JJIS aHAINW3a KOHKPETHBIX KOHQUIMKTHBIX  CUTyallud, KOTOPBIH
IIPEACTOUT BBIIIOJIHUTH HA CEMUHAPAX.

Bonpocsl k Teme:

1. B uem cyrp xondnukra? Kakue mpotuBopeuusi Benyr Kk KoHMIuKTy? B uem
OTIIMYMe KOH(PIUKTa U COPEBHOBaHWs, KOHQIMKTa M cCropa, KOH(IUKTA U
JTUCKyCcCUun?

2. JlaiiTe XxapaKTepUCTUKY CTPYKTYPHBIX DIEMEHTOB KOH(DIHUKTA.
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3. KakoBbl mpruuHbl KOH(PIUKTOB?

4. Omnpenenure moHsATHE «PYHKIUS KOH(pIMKTa». Kakue (GyHKIUM BBIMOIHSIOT
KOH(bJII/IKTI)I? B dgem 3akimrouarorcs KOHCTPYKTUBHBIC U JCCTPYKTUBHBIC q)YHKHI/II/I
KoH(MKTa?

5. Kakwne tumnt KOH(bJII/IKTOB BBIJICIIAIOT B HayKe? HpI/IBeI[I/ITe IMPUMCPLBL KOH(i)JII/IKTOB

Pa3HbBIX BUOOB.

[pesenTammu: CTpykTypa, MPUIHHBI U GYHKINN KOHMINKTOB Pa3HBIX Chep KU3HH.
IIpakTrdeckoe 3agaHue Il MOATOTOBKH IIPE3CHTAIIUN.

3 JM00BIX cep conuambHOM KU3HU (TOJUTHYECKOM, SKOHOMHUYECKOU, MpodhecCHOHATbHOM,
y4eOHOU, CEeMEIHOMH, STHOHAIIMOHANBHBIX, MEXKJIMYHOCTHBIX OTHOIICHHI) BBIJICITUTE
KOH(IMKTHBIE CUTYallUd W TPOAHATU3UPYUTE CTPYKTYPHBIC SJIEMEHTBI, NMPHUYMHBI, (YHKIIUU
KOH(JIMKTOB, OTIPEJCIIUTE UX THII.

Tema 5. lunamuka KOHPJIUKTA.

Kordmukt — 3T0 mporecc, KOTOPbIA MOCTOSHHO M3MEHSIETCS TOJT BIMSHUEM DPa3IHYHBIX
(hakTOpoB, MPOXOAUT psA dTamoB. [Ipy W3YyYeHHH OSTHUX AWHAMUYECKUX 3aKOHOMEPHOCTEH
KOH(IMKTA Ha Pa3HBIX dTarax Mopa3MbIILITATE O BO3MOXKHBIX BApUAHTAX €T0 PA3BUTHSI.
Bonpocsl k Teme:

1. OxapakTepu3yiTe MOJXO0/Jbl K BBIJICIICHUIO ATanoB KoH(umkTa. JlaiiTe omeHKy
BO3MOXKHOCTEH YyperyaupoBaHUs KOH(IWKTa HA KaXKIOW CTaauH, O0OOCHYHUTE
OTBET.

2. B gyem oTnmums mpeakoH(GIUKTHONW U KOH(DIUKTHOW CUTYyaIHii?

3. KaxoBa posb nHnmaenTa B konduukre? JlaliTe XapakTepUCTUKY UHITMICHTA.

4, OxapakTepu3yiite »Tan dSckamanuu KoHpmukra. [louemy m kakum o00pazom
MIPOUCXOIUT UCKAKEHHE BOCIIPUSATHUS U OLIEHOK Ha 3TOM 3Tane?

5. [Touemy B KoOHGIMKTE HACTymaeT cragus Tynuka? SIBiusercss 1M oOHa
Hen30eKHOM?

6. KaxoBbl BapuanTel 3aBepuieHusi KoHGukTa? JlaiiTe XapaKTepUCTUKY LIEHBI
KOH(JIMKTA U LIEHBI BHIXOJIA U3 HETO.

7. KakoBsl  BapuaHTHI pa3BUTUSL  OTHOLIEHUH  KOH(MJIMKTAaHTOB B

MOCIEKOH(MIUKTHYIO CTaAUI0?

[IpesenTanuu: JuHamMmuka KOH(MIUKTOB Pa3HbIX cep KU3HU.

[IpakTHyeckoe 3agaHue:

Ha MpUMepe cBoei KOH(MIMKTHOW CUTYallUd MpOaHAIM3UPyWTE TUHAMHUKY KOH(IMKTA U JaiiTe
OIICHKY €0 Pa3BUTHSL.

Tema 6. YnpaBJjieHue KOH(PJIUKTOM.

B pabore cnenmamucra no pekiame U PR TexHomormueckue acmeKThl YIpaBlICHUS
KOH(QIIMKTaMU SIBJISIOTCSA OJJHON U3 BaXKHBIX CTOPOH JEATENILHOCTH. YIIpaBlieHHe KOHPINKTaMH -
CJIO>KHBINM, MHOTO(YHKIIMOHAIBHBIHN npolecc. JleTallbHO U3yduTe ero cocrapistomue. Obparure
BHHUMAaHHME Ha TO, KaK IpU JIOCTHKEHUHM PPEKTUBHOIO YNpaBieHUS KOH(MIMKTaMU BO3MOKHO
COYETaHUE PAIMOHAIBHBIX TEXHOJIOTUYECKUX MPOLEYp, PedIeKCUBHBIX, KOMMYHHKATUBHBIX
CIOCOOHOCTEM, a TaKKe MHTYUIMM U JpPYyruX, B TOM YHCJIE HEOCO3HaBaeMbIX CIOCOOOB
MO3HAHMUS, TPAKTUKHU, TBOPUYECTBA.

Bomnpocel k Teme:
1. B uem cyTb ynpaBieHUs KOHPIUKTOM?
2. KakoBbl craguu ynpasiaeHus KoHGuukroM? OxapakrepusyiiTe ux.
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3. Bepuo mm cyxnaenue: «KoHGuUKT Jerde mnpeaynpeauTb, YeM  pa3pelInTby.
Cdhopmymupyiite nmpaBuwina mpouUIakTUKu KOHQIHKTA.

4. OxapakTepu3ydTe MpOIecC TUArHOCTHKU KOH(MIMKTOB. KakoBa poiib THArHOCTHUKH
KOH(UIHKTa B paboTe MeHemKepa?

5. B yeM omimyne HAay4YHOTO NPOTHO3MPOBAHUS KOH(IMKTa OT €ro OOBIIEHHOTO
npeiBUIeHus?

6. J[aiiTe XxapakTepuCTHKy Ipolecca peryimpoBaHusi KoOHGuUKTOB. [lokaxute
cBOEOOpa3ue yperylnMpoBaHUs B 3aBUCHIMOCTH OT THITa KOH(IIUKTA.

7. Kakue ¢hopMmbl 3aBepiieHus] KOH(IMKTa MOXHO CUUTATh dPPEKTUBHBIMU?

[IpakTHyeckoe 3agaHue.

B rpynnax Ha mpuMepax CBOMX KOH(DJIMKTHBIX CUTyallMil MpoaHalIU3UpyWTe, 00OCHYMHTE
3¢ ($eKTUBHOCTh BBIOPAHHBIX CTPATErWil W/WIM IMPOUTpPANTE MEPEroBOPbI, MEAUATOPCTBO Kak
CHOCOOBI PEryIMpOBaHUs KOH(DIUKTA.

Hens rpynmoBoit paboOThI: OTpabOTaTh HEKOTOPHIE TCHUXOJOTHYECKUE TPUEMBI
YperyaupoBaHus KOH(QIUKTOB.

VYmpaxunenus: «Kto A7, «/la 3apaBcTBYIOT KOHTaKThI!», «HempusTHBIN coOeCeaHUK,
«9x0», «PednekcuBHOe ciylmaHue», «3 UCTHHBI O MapTHepe H cebe», «BuaeHue npyrux»,
«OOmenue B mape», «MHeHue» u ap. Mcnonb3oBaHue AMArHOCTUYECKUX YIPaKHEHUN U
yIpaXHEHUH MO MOJYYEHHUIO U OTPabOTKe HaBBIKOB 2(PPEKTUBHON KOMMYHUKAIIUU B Mapagurme
TPAHCAKTHOTO aHaJIN3a, T'YMaHUCTUYECKOU MICUXOJIOTHH.

Tema 7. BHYTPHJINYHOCTHBIN KOH(IUKT.

Yckopenne U auBepcu(UKAlMS — COUMANbHOM  JKM3HM  aKTYaIM3HPYIOT — POJib
MICUXOJOTHYECKUX CTPYKTYp JIMYHOCTH B €€ JKHU3HENEATENIbHOCTH, CIIOCOOCTBYIOT HX
YCIIO)KHEHHIO, YTO B CBOIO Ouepellb SIBIsETCS 0a30i A pa3BEepThIBAHUS BHYTPUIMYHOCTHBIX
koHQumKkTOB. [lpm wW3ydyeHWM MaHHOW TeMBbI OOpaTHUTe BHUMaHWE, Kak Ha OOIIyIo
XapaKTEePUCTUKY 3TOr0 BUJAa KOH(IUKTOB, TaK U HA TO, IPU KaKUX YCIOBUSIX B3aUMOJICHCTBUS
JUYHOCTH W BHEIIHUX OOCTOSITENLCTB, BO3MOXHO HUX POXKJIEHHE, KAKOBBl KOHCTPYKTHBHbBIE
CHOCOOBI pa3pelIeHus STUX MPOOJIEM U BO3MOKHOCTH JAIIBHEUIIIETO Pa3BUTHSI YEIOBEKa.

Bonpocsl k Teme:

1. JlaliTe 0OImIyI0 XapaKTepUCTUKY BHYTPUIMYHOCTHOTO KoHGMKTa. Bee mum
JIIO]TU TIOABEP)KEHBI ATOMY BUY KOHIMKTA?

2. Kakue Tumel BHYTPHWIMYHOCTHBIX KOH(IUKTOB BBIICISIOT B Hayke?
[IpuBenuTe X MPUMEPHI.

3. Jlyis 4ero He0OOXOAMMO OMpEeNeHHe THIA BHYTPUIUYHOCTHOTO KOH(DIMKTA.
[To-BamemMy, B 4eM CIIOKHOCTH €T0 JUArHOCTHKH, IPEAYIPEKACHU?

4, KaxoBbl BO3MOKHBIE CLIOCOOBI 3aBEPIICHNUS BHYTPUIUYHOCTHBIX KOH(PIUKTOB?
OT yero oHH 3aBUCAT?

5. OxapakTepu3yiTe MOCIEACTBUS BHYTPUINYHOCTHOTO KOH(pIMKTa. KakoBbl

YCIOBHUS BOBHUKHOBCHUSA KOHCTPYKTHBHBIX, ACCTPYKTUBHBIX HOCHCHCTBHﬁ?

WuauBuayanbHas npakTHYecKas paboTa: aHaiu3 MPOTEKaHUs! BHYTPUIMYHOCTHBIX KOH(IMKTOB
Ha MpuUMepe Xy10’KeCTBEHHBIX 00pa3oB repoes gpuiabma «Bce ympyT, a 1 — octanych» (pex. B-T'.
I'epmanuka). [lonaroroska scce «BHYTpHIIMYHOCTHBIE KOH(MIMKTHI repoeB ¢unbMa «Bce ympyr,
a s1 — OCTaHYCh»».

3amaHue: Ha OCHOBE MPOCMOTPa (PUiIbMa BBIIBUTH TUIIMYHBIE BHYTPUIMYHOCTHBIE KOH(IHKTHI,
XapakTepHble A nepcoHaxed ¢mibMa. Onucare UX CTPYKTYpPY M JUHAMUKY NPOTEKAHUS.
Pe3ynbTaThl MHOMBHyalbHON pabOThl OOCYXIAIOTCS B XOJ€ TPYNIIOBOM AUCKYycCHUH (Tema
TMCKYCCUU: «BHYTpUIMYHOCTHBINA KOH(DIUKT: MO3UTUBHbBIE U HETATUBHBIE UCXOMBI»).
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Tema 8. MexKIMYHOCTHbIE KOH(JIHUKTBHI.

MeXJIMYHOCTHBIE KOH(JIUKTBI — OJHM M3 CaMbIX paclpOCTPAHEHHbIX, Yepe3 HHUX
HEOJHOKPAaTHO B TEYEHHE YKU3HU INPOXOJAT NMPaKTUUYECKU Bce yroau. [lpu m3ydyenun oOmmx
3aKOHOMEPHOCTEH pa3BUTH JTOTO THIA KOHQIMKTa OOpaTHTe BHUMAaHHE Ha MPOoOIeMy
KOH(IMKTOJIOTHIECKON KOMIETEHTHOCTH, TAKOTO €€ BaKHOTO ACMEKTa, KaK MOWCK aJeKBAaTHBIX
CTpaTEeTHil M TAKTHK pa3pelIeHHs Ka)XI0T0 KOHKPETHOTO KOH(IINKTA.

Bomnpocel k Teme:

1. OxapakTepu3yiiTe  pacHpOCTPaHEHHOCTh,  3HAYCHUE,  crenuduIecKue
0COOEHHOCTHU MEXJITMYHOCTHBIX KOH(DIUKTOB.

2. KaxoBbI mpuunHbI, COZIEpKaHKe, TPOSIBICHUS MEAKIMYHOCTHBIX KOH(PIUKTOB?

3. Oxapakrepu3yiite (HakTOpbl, 3aTPYAHSIONINE aJEKBATHOCTh COIMAIIBHOTO
BOCTIPUSATHSL.

4. KakxoBbI BOBMOXKHBIE TOCIIEICTBHUS MEKIMUYHOCTHBIX KOH(DIUKTOB?

5. Kakue BuIbpl MEXJIMYHOCTHBIX KOH(IMKTOB CYIIECTBYIOT B pa3HbIX cdepax
KU3HH?

6. KakoBa posib KOHQIMKTHBIX JMYHOCTEH B MEXKIMYHOCTHOM KOHGMIMKTE?

Chopmynupyitte obmue u cnernudpuuecKkue TPUHIIUIB OOIEHUS C Pa3HBIMU
TUTIAMH KOH(QIUKTHBIX TUIYHOCTEH.
1. OxapakTepu3yTe CTpaTerMM W TaKTUKH TOBEJCHHUS B  KOH(DIUKTE.
Chopmynupyiite npuHIUIBI UX 3PPEKTUBHOCTH?
[IpakTHyeckue 3a1aHusl.
1. Bemomnuenue tecra K. Tomaca. Ilenmb: mccinenoBaHme W OICHKA ITOBEICHHS B
koH(pukTe. [IpoBeanTe caMoCTOATEIbHOE TICUXOJIOTHYECKOE TECTUPOBAHNE U MPOAHATTU3UPYHTE

MOJIy4YEHHBIE pe3yabTaThl (TecroBas METOIuKa 3]1ECh:
http://lwww.psychologos.ru/articles/view/test-tomasa---tipy-povedeniya-v-konflikte). Kakue
Tunbl ToBeaeHUs1 B kKoHpukTe Boiaesitorcs K. Tomacom? Kakoe moBeneHue B KOH(IUKTE
npucyme Bam?

2. Bemonnenue tecta I'. [lIMuieka. Llens: uccienoBanue akieHTyaldid JUYHOCTH B
(dhokyce MEXKIMYHOCTHOH KOMMYHUKamuu. I[IpoBeauTe camMOCTOSATEIBLHOE TICHXOJOTUYECKOE
TECTUPOBAHUE W TMPOAHAIM3UPYHTE TOJYYCHHBIC pPE3yJbTaThl, ONHCAaB HX. MeToauka
TeCTHpOBaHUs 31ech:  http://psytests.org/;  http://www.psyline.ru/. Packpoiite mOHATHE
aKIICHTYUPOBAaHHOW JIMYHOCTH. UTO Takoe akieHTyanun xapaktepa? Kakue axieHTyanuu
XapakTepu3yroT Bamy JMYHOCTP M BIMSIOT Ha  BBICTPaMBAaHHE  MEXKIMYHOCTHBIX
KOMMYHUKAaIn?

Kpyrnaslit ctos Ha Temy: «MHAMBUAYaNbHBIE OCOOCHHOCTH JIMYHOCTU U BHIOOP CTpaTerun
MTOBEJICHUS B MEXKJIMIHOCTHOM KOH(IJIUKTEY

Tema 9. KoH()TUKTHI B OpraHu3anuu.

Kondnukr B opranuzanuu — oTkpbITas (opMa MpoTUBOPEUNIl HHTEPECOB, BOSHUKAIOIINX
B IIPOLECCE B3aWMOJECHUCTBUS JIIOJECW IIPU PELICHWH JEJIOBBIX M JMYHBIX BOIpocoB. [lpu
W3YYeHUH JAHHOW TEeMbl pPEKOMEHIYeTCS  YBSA3BIBaThb  CTPYKTYPHO-(YHKIIMOHATIbHBIC
OCOOCHHOCTH pa3HBIX TUIMOB KOH(IMKTOB B OpPraHM3aIlMM CO 3HAHHUEM M CHCTEMaTHYEeCKUM
MOHHUTOPHUHIOM IIPOLIECCOB PA3BUTHS CaMOW OpPraHU3allMy, Ha Pa3HbIX €€ YPOBHAX, B Pa3HBIX
CcUCTEeMax B3aMMOOTHOIIEHUH.

Bonpocsl k Teme:

1. Kak 0coOeHHOCTH coIMalbHON OpraHu3aluu OOYCIIaBIMBAIOT MPOTEKAHHE
KOH()ITUKTOB B OPraHU3AIINH.

2. KakoBbl OCHOBHBIE TUITBI KOH(DIUKTOB B OpraHu3alliu, U UX crenuduxa?

3. [Tokaxxute 3aBUCUMOCTH KOH(IUKTOB OT OCOOEHHOCTEH TpYIIOBOI
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JEATEIbHOCTH, OTHOILIEHUM, YPOBHS Pa3BUTHUS IPYIIIIHI.

[Ipoananuzupyiite 0cOOEHHOCTH KOH(MIMKTOB MEXAY JTUIHOCTHIO U TPYIIIIOH.
KaxkoBa POJIb PYKOBOAUTECIIA B BOSHUKHOBCHUHW, PA3SBUTHUH, YPCTYJIMPOBAHUU
KOH(IIMKTOB B OpraHU3aIuu?

ok~

[paktuyeckoe 3amanmne 1 «Texnonorust 3¢dekTuBHOr0 OOIMIEHUS W PAIMOHAIHLHOTO
IMOBCACHHWA B OpraHu3allMOHHOM KOH(i)JII/IKTC»:
B IIpoliecce TPYIIOBOMl pabOThI:

- O3HAKOMBTECh C HNepeuHeM HAWOOJIEE YACTO HCIOJIB3YeMbIX @HopM Kpumuku B
OpraHM3alusaX, COCTaBIEHHBIM IIPENOAABaTENEM;

- PacCMOTpUTE npeoniodiceHHble TPENOAABATENIEM cumyayuu, CIOXKUBIIAECS B
OpraHu3aiui;

- BI)I6epI/ITC U3 MNCPCUHA HauoOoJee noaAxXoadImure Ciy4ard KPpHUTHYCCKHUC OLCHKU U
COCTaBbTE€ peyb (MOATOTOBHTE 3aMeuaHus) OT JIMIA KaXIOro CyObeKTa OpraHU3aliOHHOTO
KOH(DIIMKTA JJISl €r0 YperyaupoBaHHUslL.

[IpakTnueckoe 3amanue 2 «Pa3paboTka MeXaHU3MOB KOHCTPYKTUBHOM KpPUTHKU B
OpraHU3aI[MOHHOM KOH(IIUKTE»:
B IIpOIieCcCe IPYNIIOBOI pabOThI:

- IpOAHAIIU3UPYHUTE npeonodicenHvle TIPENOAABATENIEM CUMYayul

- pa3paboTaiiTe peleBaHTHBIM MEXaHU3M KPUTHKH 10 KaXKIOMY CIydaro

- 10 Ka)KJO0H CUTYyallMH MOArOTOBbTE KOHCTPYKTUBHBIE KDUTUUECKHUE 3aMEYaHUsl.

ens mpakTudeckux 3aHATHN | U 2: 3aKpenuTh 3HAHMS MO OCHOBaM A()(PEKTUBHOTO OOIICHUS U
palMOHaJIbHOTO  TMOBEACHHUS B  OPraHU3alMOHHBIX  KOH(DJIMKTaX; pa3BUTHE HAaBBIKOB
KOHCTPYKTUBHOW KPUTUKH, KaKk OJHOU U3 GopM 3(PPEeKTUBHOTO OOIICHHS B CUCTEME JICTOBBIX
OTHOIICHMI; (OpMUPOBAHWE YMEHHMH NPUHUMATh ONTUMAalbHbBIE pEHICHHS B Cllydae
BO3HMKHOBEHHUS KOH(MIMKTOB B OpraHu3alllu.

Tema 10. MexrpynnoBble KOH(JIUKTBI M KOH(JIUKTHI B Pa3jMuHbIX cdepax
COIMAbHOI0 B3aUMO/IeliCTBHS.

KondnukT — yHuBepcaiabHOE SBIEHUE, IPHUCYIee JTF000i cepe 00mecTBEHHONW KU3HM.
KoudnukTel, mpoucxosiiue Ha Makpo- U ME30-COIIMAIbHOM yYPOBHSX, TaK WJIM MHAYe, BIUSIIOT
Ha KU3HEAEATEIbHOCTh MaJbIX TPYII, KaXI0TO OTIAENBHOTO 4enoBeka. [Ipu u3yueHun pasHbix
BUJIOB COLMAIBHBIX KOH(IMUKTOB  PEKOMEHIyeTcss oOpaTWTh BHHMAaHHME Ha UX 0O0ume
3aKOHOMEPHOCTH, (pakTopsl OOyciaBiIMBaIOIIKe, CBOeoOpasue, HIyliee OT OcoOeHHOCTel
oObekTa M TpeaMeTa KOH(MIMKTA, WHCTUTYIHMOHAJIbHbIE M HEUHCTUTYIIMOHAJIbHBIE CIIOCOOBI
ypEeryJarupoBaHus Ha Pa3HbIX YPOBHIX COIIMAILHON PEalbHOCTH.

Bonpocsl k Teme:

1. JaiiTe 00I1yI0 XapaKTEpPUCTUKY MEKIPYIIOBBIX KOH(IUKTOB.

2. [TonsiTHe conuanbHOTO KOHGIHKTA.

3. DKOHOMUYECKHE KOH(IUKTHI BUepa U CEroIH.

4. [MonmuTHueckre KOH(QIUKTBHI.

5. PernonaneHble,  OOLIEHALIMOHANbHBIE, MEXIyHapoJHble U  IJI00aJIbHbBIE
KOH(QJIUKTBI.

6. KoHn¢pnukte! B chepe KyabTyphl.

IIpakTHyeckoe 3aaHue:
B mpormecce rpynmoBoil pabOThl BBIASIUTE U3 COLMAILHONW TNPAKTUKUA TNPHUMEPHI
MEXTPYIIOBBIX KOH(MIMKTOB B pa3HbIX cdepax. [IpoaHanusupyiiTe CBOIO CHUTYalHIO 4Yepes3
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IpU3MYy Ppa3HbIX TEOPETHUYECKUX IOAXOJO0B, HCCICAYIOIIMX IPUYUHBI U  MEXAHU3MBbI
BO3HUKHOBEHHUSI M PA3BUTUSI MEKIPYNNOBBIX KOH(IMKTOB. [lokaxure, kakas oOBbsICHUTEIbHAS
MOJiesib HauboJiee IBPUCTUYHA IPU aHAJIM3€ UMEHHO BblOpaHHOUM Bamu cutyanuu. [Ipennoxure
PEKOMEHIAIINY TI0 YPETr'yIIMPOBAHUIO JAHHOTO KOH(IUKTA.

Hduckyccus Ha temy: «Hambosiee IUCKYyTHpYeMBI MEXTPYNIIOBOH KOHQIIMKT HamIeH

COBPEMEHHOCTHU U €r0 (POKYCHI: KIACCOBBIM, STHUUECKUN PEIUTHO3HBIN 7»

7. JABOPATOPHBIE PABOTHI (JABOPATOPHBIN ITIPAKTUKYM)
He npenycMoTpeHO 1o yd4eOHOMY IJIaHYy.

8. TEMATUKA PE®EPATOB

Conuonorus koHpukTa JI. Kosepa u P. Jlapenopda: cpaBHUTENbHBIN aHATH3.
PasBuTne oTeuecTBeHHBIX KOH(DIMKTOIOTHUECKIX HJICH: OT ICTOKOB K COBPEMEHHOCTH.
Teopus arpeccun K. JlopeHia u arpeccusi Kak acrekT COMAIbHBIX OTHOIICHUH.
ConmanbHbIe IETEPMUHAHTBI arpecCHu.

[cuxoaHanuTHYeCKHe KOHIIECTIIIUN O KOHMIUKTE.

KondnmkroreHHpIe 0COOCHHOCTH OTHOIIICHUH B CHCTEME PYKOBOJICTBO — ITOTYMHEHUE.
MaHuTynsIus B 0OIICHAH.

CoumanbHbIN KOHMITUKT.

DKOHOMHUYECKHE KOH(IUKTHI BYEpa U CETOTHSI.

[MomuTrueckre KOHQIHUKTEHI.

Hacwunmie kak moimTHYecKoe CPpeCcTBO.

CTpyKTYpHBIE MPOIIECCH KaK UICTOYHUK HACHIILCTBEHHBIX KOH(IUKTOB.
Pernonanbubie KOH)IUKTHI.

MeskHaIMOHAIbHBIE KOH(IMKTHI B TIOCTCOBETCKOM IPOCTPAHCTBE.

[TonsiTne, MPUYUHBI, BHJII BOOPY>KEHHOTO KOH(IIUKTA.

I'moGanm3anus M perumoHaTM3aIysl Kak KOH(IUKTOTEHHbIE (GaKTopbl TpaHchopMaiuu
COBPEMEHHOTO POCCHICKOTO OOIIecTBa.

MexyHapOo HbIC U TI00aTbHBIC KOHMIUKTHI.

Koudnuktel B chepe KyabTyphl.

MeKIOKOJICHHBIC KOH(IJIMKTBI B CEMbSIX

MexaHu3MBbl Pa3BUTHS BHYTPUIMYHOCTHBIX KOH(IUKTOB.

[cuxonmornveckue KOHPIUKTHI Kak (hopMa pa3BUTHS JTUYHOCTH.

OMOIUH B KOH(IIUKTE.

Oco0eHHOCTH BOCTIPUATHSA B KOHQIIUKTE U KpPU3HCE.

D¢ddexTrBHOE 001IEHNE B KOHIUKTE.

Ynpaprnenue KOHQIUKTHBIMU CUTYAIMSIMU M Pa3BUTHE OPTaHU3AIUH.
IIcuxonoruyeckue BO3MOKHOCTH ONITUMH3AIIMHU TIpoliecca OOLICHMS.

Kaprorpadus kon¢pnukra.

Ilcuxonmorusi meperoBOpoB M TEXHOJIOTHMHM IEPETOBOPHOTO Ipoliecca B pa3perieHUH
KOH(QJIUKTOB.

[IpunsTHE penieHnii B yCIOBUSIX KOH(IUKTA.

Teopus u mpakTUKa MeTUAITIH.

KoH()IuKTHI B TPYJOBBIX KOJIJIEKTUBAX.

HckyccTBO pyKOBOIUTE 6€3 KOH(IUKTA.
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HckyccTBO KOHCTPYKTUBHOM KPUTHUKHU.
KoH(IUKTH B TUTIOpAIMCTHYECKOM OOIIECTBE.

CDYHKIII/II/I COBPCMCHHBIX COLIMATIbHBIX KOH(l)J'II/IKTOB.

[ ]

[ ]

o KoH(IUKTHBIC TUIHOCTH.
[ ]

[ ]

[ ]

COBPEMEHHOCTH.

[ ]

e  DOddexTuBHOE OOIICHNE U MEHEIPKMEHT.
[ ]

[ ]

9. CAMOCTOSATEJIBHASA PABOTA CTYJAEHTOB

Pa3BuTue uneosnoruii U conuanbHple KOHPIUKTHI.

9.1. O01Me NoJI0KEHUA
CamocrosiTesbHas paboTa CTYJICHTOB CKJIabIBACTCS U3 HECKOJIBKUX COCTABJISIONIUX:

- pabotra C TEKCTaMH:

y4eOHUKaMH,

JUTEpaTypoil, B TOM uucie matepuaiaMu MHTepHeTa,
- MOJrOTOBKA JIOKJIa/10B, IPE3eHTalui, Hanucanue pedepara;
- ygacTue B paboTe Ha ceMUHapax;
- IOATOTOBKA K 3K3aMEHY U IIp.

ArpeccHsi M1 HaCWJIME KaK 3JIEMEHThI COLUOKYJIBTYPHON PEAIbHOCTH.

MaTepHalaMu  JICKIIHH,

TpaHcakTHBIN aHANMN3 B IPEAYNPEKICHUN U pa3pelieHHH KOH(PIUKTOB.
Teopus u mpakTHKa TyMaHUCTUYECKON TICUXOJIOTHU B IPEOI0JICHIH KOH(IINKTOB.
MeXrpynnoBoe B3auMOJIEHCTBUE: NMPOOJIEMA «CBOMX» U «UY)KHX»: OT aHTUYHOCTHU J10

NOMNOJHUTEILHOU

HasBanue paznenos u Buna camocrositensHOM paboThI O6bem B | Dopma KOHTPOJIS
TeM (npopabomka yuebHo20 gacax (nposepka
Mamepuana, peuwieHue 3a0ay, peutenus 3a0ad,
pechepam, 00K1aA0, KOHMPOTLHASL peghepama u op.)
paboma, nodcomoska K coave
3ayema, 3K3amena u op.)
Tema 1. PazButue [TonrotoBka K  CEMHUHApCKOMY 6 YcrHbli onpoc,
KOH(DJIUKTOJIOTUYECKUX | 3aHSATHUIO OueHka yyacTtus
TEOpHUii B 3apyO0eKHOU [ToaroroBka k AUCKyccUH B JIUCKYCCUU
Hayke
Tema 2. PazButue [loarotoBka K  CEMHHAPCKOMY 6 YcTHBI onpoc,
OTE4YECTBEHHOU 3aHATHUIO OueHka yyacTus
KOH(IUKTOJIOTUH [loaroroBka K AMCKYyCCHH B JIUCKYCCUU
Tema 3. [ToaroToBka Kk CEeMUHAPCKOMY 4 YcTHBI onpoc,
[IpoGnemaruxka, 3aHATHUIO OueHka yyacTus
00BEKT, MPeMET, [ToaroroBka Kk AUCKyCCUU B JIUCKYCCUU
3a/1a4d COBPEMEHHOM
KOH(IUKTOJIOTUN
Tema 4. [ToaroroBka Kk CEMUHAPCKOMY 6 YceTHBI  ompoc,
XapakTepucTuka 3aHATHUIO MpOBEpPKa
KOH(IUKTOB, CTpYKTypa | BeIMOMHEHHE MPAaKTUYECKOTO MIPAKTUYECKOTO
KOH(DIUKTA 3a/1aHUs 3a/laHus
[ToaroroBka npe3eHTaun
Tewma 5. /IuHamuka [ToaroroBka k CEMUHAPCKOMY 4 VYerHbll - ompoc,
KOH(DIUKTA 3aHATUIO BrinmonHeHue MpOBEpPKa
MPAKTUYECKOTO 3aJaHus MPaKTUYECKOTO
[ToaroroBka npe3eHTauu 3a/laHus
®opma A Crpannna 22u3 41



MI/IHI/ICTepCTBOVHayKI/I 1 BBICILIET O 5)6pa3OBaHI/I}I PO Dopma
VIIbSIHOB CKHIt TOCyJapCTBEHHBIM YHUBEPCUTET
@ - PaGouas nporpamma o aucruiumHe Ha ocHoBanuu ®I'OC BO
Tema 6. [ToaroroBka k ceMUHAPCKOMY 6 VYerueit  omnpoc,
VYpasnenue 3aHATUIO BeinonHenue [IpOBEpKa
KOH(QJIUKTOM IIPAKTUYECKOTO 3a/1aHUS IIPAKTUYECKOTO
[MoxroroBka k paboTe B rpynmax 3a/laHus], OLIEHKA
paboThI B
rpymnmax
Tema 7. [ToaroToBka Kk CEMUHAPCKOMY 6 YcrHbIi onpoc,
BayTpunu4HOCTHBIN 3aHATUIO BrinonHeHue IIpOBEpKa 3cce,
KOH(JIMKT VHJIMBUIYAIIBHOTO IIPAKTUYECKOTO OILICHKA Y4acTHs B
3a/1aHUs JUCKYCCUU
Hamnmcanue scce
IToaroroBka Kk AUCKycCHH
Tema 8. [ToaroroBka Kk cEeMUHAPCKOMY 6 VYerHbI# onpoc,
MexnM4HOCTHBIE 3aHATHUIO IIPOBEPKA
KOH(JIHKTHI BrinonHeHNE MPaKTUYECKUX MIPAKTUYECKOTO
3aJaHuH 3aJIaHUs, OIICHKA
[ToaroroBka BRICTYIUIEHHS Ha BBICTYIUICHHUSI HA
«KPYTJIOM CTOJIE) KpPYIJOM CTOJIE
Tema 9. Kon@uukTtsl B [ToaroroBka Kk CEMUHAPCKOMY 4 VYeTHbIl onpoc,
OpraHu3aIusax 3aHATHUIO IIPOBEPKA
BrinonHeHnE MPaKTUYECKUX IIPAKTUYECKOTO
3aJaHuN 3aJIaHusl, OIICHKA
PaboTa B rpynmax paboTHI B
[ToaroToBka K KOHTPOJIbHOM rpynmnax,
pabote MPOBEPKa
KOHTPOJIBHOM
paboThHI
Tema 10. [ToaroToBka K CEMUHAPCKOMY 6 VYcrHbli onpoc,
MexrpynnoBbie 3aHATHUIO IIPOBEpPKa
KOH(IUKTHI U BrinonHeHue npakTuyecKkux MIPaKTUYECKUX
KOH(ITUKTHI B 3a/1aHUI 3a/laHul, OLIEHKA
pasnuuHbIX chepax [ToaroroBka K AMCKycCHH y4acTHs B
COL[MAIBHOTO JUCKYCCUU
B3aUMOJICHCTBUS.
3aoynas popma
Ha3Banue pa3nenos u Bun camocrositenbHOM paboThI O6beM B | DopMa KOHTPOJIS
TeM (npopabomka yuebHo2o Jacax (nposepka
Mamepuana, peuieHue 3a0au, peulenus 3a0ad,
peghepam, 00K1A0, KOHMPONLHAS pegepama u op.)
paboma, no02omosKka K coaye
3auema, IK3ameHa u op.)
Tema 1. PazButue N3yuenune yueOHOH, CHpaBOYHOM, 12 IInceMeHHBIN
KOH(DIUKTOIOTUYECKUX | HAYYHO-METOINYECKOM onpoc (KOHCHEKT
Teopuil B 3apyOexHON JIUTEPATYPBI, COCTaBJICHUE Tewmsr 1)
HayKe KOHCITEKTa TEMBI
Tema 2. Pazsutue N3yuenue yueOHOH, CIIpaBOUHOM, 12 IInceMeHHbIN
OTEYECTBEHHOU Hay4HO-METOJUYECKOMN Onpoc (KOHCHEKT
KOH(IUKTOIOTUH JIUTEPaTypbl, COCTABIEHUE Temsr 2)
KOHCITEKTa TEMBbI
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Tema 3. N3ydenue yaeOHOM, CIIPaBOYHOM, 12 [TucbmeHHbII
[IpoGnemaruxka, Hay4HO-METOJUYECKON 0npocC (KOHCHEKT
00BEKT, TIPEIMET, JIUTEPATYpPbl, COCTABJIECHUE Temsr 3)
3a7a4l COBPEMEHHOM KOHCIIEKTA TEMBI
KOH(DIUKTOJIOTHN
Tema 4. [ToaroToBka Kk CEMUHAPCKOMY 12 ITIpoBepka
XapakTepucTuka 3aHSTHIO, U3YYE€HUE YUEOHOH, [IPAKTUYECKOTO
KOH(JIMKTOB, CTPYKTYpa | CIIPaBOYHOM, HAYYHO- 3aaHus
KOH(pIMKTa METOAUYECKOU TUTEpaTyphl,
BBITIOJIHEHUE MPAKTUYECKOTO
3a/laHus
Tewma 5. /InHamuka [ToaroroBka k ceMUHapCKOMY 12 IIncemMeHHBbIN
KOH(pIMKTa 3aHSTHIO, U3YYEHUE YUEOHOH, onpoc (KOHCHEKT
CIIPaBOYHOM, HAYYHO- Tembl 5),
METOAUYECKON JINTEePaTyphl, IpoBepKa
BBITIOJIHEHUE MPAKTUYECKOTO MIPAKTHYECKOIO
3a/laHus 3ajaHus
Tema 6. [ToaroToBka Kk CEeMUHAPCKOMY 12 VYerbiii - ompoc,
VYmpasnenue 3aHATUIO BrinmonHenue OIleHKa paboThl B
KOH(DIMKTOM MPaKTUYECKOTO 3a/IaHus rpymrme
[ToaroToBka k paboTe B Ipymnmnax
Tema 7. BrinmonHaenne nHAMBUTyaTbHOTO 12 [TpoBepka scce
BayTpriM4HOCTHBII MPAKTUYECKOTO 3a/IaHUS
KOH(JIMKT Hammcanue scce
Tewma 8. [ToaroroBka Kk ceMUHAPCKOMY 12 [TucemMeHHBII
MeXIMYHOCTHBIS 3aHATHUIO, U3yYCHUE YUEeOHOM, ompoc (KOHCITEKT
KOH(JIMKTBI CIIpaBOYHOM, HAYYHO- Tembr 8),
METOJUYECKOM JINTEPaTypHl, MIpOBEpPKa
BBIITOJIHEHUE MPAKTUYECKOTO MACbMEHHOTO
3a/1aHUS MIPAKTUYECKOTO
3a/1aHus
Tema 9. KonpnukTs B [ToaroToBka K CEMUHAPCKOMY 11 Ouenka
OpraHu3aIusax 3aHATHUIO BBITIOJTHEHU S
BrinonHenue npakTuyecKkux MPaKTUYECKUX
3a/1aHUI 3a/laHui, OLIEHKa
PaGora B rpynmax y4acTHs B
[ToaroroBka Kk KOHTPOJIBHOM IpyHnoBoi
pabore pabote, poBepKa
KOHTPOJIbHOM
paloThI
Tema 10. [ToaroroBka Kk CEMUHAPCKOMY 12 YcerHBI  ompoc,
MexrpynmnoBbie 3aHATHUIO BBITIOJIHEHHE
KOH(MDIUKTHI U BrinonHeHnue npakTuyecKux MPaKTUYECKUX
KOH(DITUKTHI B 3aJaHuN 3aJaHui B
pasnIu4YHbIX chepax [ToaroroBka Kk AMCKyCCUH rpynmne, OLEHKa
COLIMAIILHOTO y4acTHs B
B3aUMOJCHCTBUSL. JCKYCCUU

9.2 Opranmu3anusi CaMOCTOATEIbHOM PadoThl: MOAT0OTOBKA K KOHTPOJII0 3HAHMIA
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OcHoBHbIe (HOPMBI KOHTPOJISL 3HAHUH IO CaMOCTOSITEIBHON BHEAYAMTOPHOW paboTe
CTyEHTa - 3TO OINpOC, MPAKTHUECKOE 3aJaHue, JOKIaJd, Npe3eHTauus, pedepar, 3cce,
KOHTpOJIbHAs paboTa, IK3aMEH.

Onpoc Ha CEMUHApCKUX 3aHATUAX MpeciaelyeT Lellb 3aKpPeIUICHUs JIEKIIMOHHOIO
MaTepuana, 0Oojee TIIyOOKOTO HW3y4eHHS OTICIBHBIX TEM Kypca, pPa3BUTHUS TNPAKTHYECKUX
HABbIKOB pa0OThl C HUCTOYHUKAMU M JONOJHUTEIbHBIM MAaTepUaoM, BBIPAOOTKH yMEHUs
IPUMEHSTh TEOPETHYECKHE 3HAaHUS K KOHKPETHBIM OOCTOSATENbCTBAM. TpeOoBaHUS: IS
MIOATOTOBKH K YCTHOMY OTBETY (OIpOCY Ha CEMHHAPE) CTYACHTHI JIOJKHBI OPUEHTUPOBATHCS HA
KOHTPOJIBHBIE BOIIPOCHI, KOTOpBIE H3JI0KEHBI B ImporpamMme Kypca. llpu stoM Hapsaay c
JIEKIMOHHBIM MaTepHaiOM OHM JIOJDKHBI MCIIOJIb30BaTh KaK Y4eOHBIH, TaK W JONOJHUTEIbHBIN
Marepuai, COOTBETCTBYIOIIEH TEMATUKH. Y CTHBIN OIPOC UCHOJIB3YETCS Il KOHTPOJIS YCBOSHUS
npolaeHHONH Tembl. HexkoTopble BOMPOCHI HOCAT JUCKYCCHOHHBIA XapakTep. OJTO IMO3BOJISIET
OTCIEAUTh HE TOJIBKO CTENEHb YCBOEGHHUS TEMbl, HO TaKKe€ M CIOCOOHOCTb CTYJEHTOB
pacCcykaaTb CaMOCTOATEIBHO.

[IpakTnueckoe 3aganue. [IpakTnyeckue 3aanus Mo JAHHOMY KypCy CBSI3aHO € OTpabOTKOM
MPAKTUYCCKUX HABBIKOB TPHUMCHCHHA TCOPETHYCCKUX 3HAaHUHA II0 pAaay BOIIPOCOB U
MOCICAYIOIUX YCTHBIX OTBE€TOB Ha CEMHHApPE, C 3aKpPCINICHUEM IMPAKTHYCCKUX HABBIKOB
KOHCTPYKTUBHOTI'O MOBCACHWA HAa MaTepUajlax ynpancHeHm‘/'I, a TaKXX€ B CBiA3HU C HO)IFOTOBKOﬁ K
rpynnoBoi paboTe Ha ceMHHape. 3ajaya CTyAeHTa CBOAUTCS K:

1. BHUMAaTeIbHOMY POUYTEHUIO IPAKTUYECKOTO 3a/laHKsI U YICHEHUIO €r0 CYTH;

2. 03HAKOMJICHHIO C COOTBETCTBYIOIIMMHU HCTOYHMKAMHM HMH(pOpMALUU (TEKCTOM JIEKLUH,
PEKOMEHyeMOH JINTEPaTypOi, TONOJHUTEIbHBIMA MaTepUaIaMu U T.1.);

3. peanu3anuu 3aJaHusd U GUKCHUPOBAHMIO TOJIYYEHHOIO pe3yiabTara B pabouel TeTpaau
W/WIK B 3JIEKTPOHHOM (popmare.

Jloksiag - 3TO yCTHOE BBICTYIUICHHE Ha 3aJlaHHYyI0 TeMy. Bpemsi mokiaja, Kak MpaBHIIO,
cocraBisieT 5-15 MuHYT. 3a OTBEJIGHHOE BpEMsS CTYACHT JOJDKEH W3JI0KHTh OCHOBHBIC
pe3yiIbTaThl MPOeIaHHoi paboThl. 1{enecooOpa3Ho MOCTPOUTH TOKIIA MO CIEAYIONIEMY IJIaHYy:

1. HammeHoBaHue  BbIOpaHHOW  TeMbl  HccienoBaHus  (TIPOEKTa,
pedepaTa) u ee aKTyaJIbHOCTb.

2. Yetkas popMyanpoBKa mesd 1 3a71a4 paboThl.

3. AHanm3 COCTOSIHHS BOTIPOCA B IAHHOH 00JIaCTH.

4. Kputnueckuii aHanu3 JMTEPATypHBIX HMCTOYHUKOB, BBISBICHHE
poOJIEMBI.

5. Pesynmbrathl  HccienoBaHuil  (KOJMYECTBCHHBIC  OLEHKH U
COTIOCTABIICHHUS ).

6. BriBo1BI M3 TIpOIeTIAaHHOM PabOTHI.

7. [Momy4yennslit 3¢ dexT U npakTuyeckas 3HaYMMOCTb PabOTHI.

KauectBo AOKJIada IIpU 3aliuTe pe(bepaTa OILICHUBACTCA IO OCHOBHBLIM IIOKa3aTCJIsAM:
COOTBETCTBUC COACPIKAHUA JOKJIaJda COACPKAHUIO pa6OTBI; BBIJICJICHHE OCHOBHOM MBICIIH
pa6OTI>I; KaueCTBO MU3JIOKCHUA MaTCpHraa.

IIpesenTanysa. OTO MPEACTaBICHHE BBICTYINIEHME 110 ONPEIEIEHHONM TEME C
UCIOJIb30BAHUEM MYJIbTUMEIUHHBIX cpeacTB. OOliee BpeMsl BBICTYIJICHUSI — HE MpeBbIIIaeT 15
MuHyT. Ilpe3eHTanus mnpenactaBiseT coOoi HaOOp claioB, KOTOPBIA XpaHUTCS B (haiine
cnenuanbHoro ¢opmara ¢ pacummpenueM PP. TepMuH «mpe3eHTanus» CBS3bIBAIOT, MPEXKIe
BCEro, ¢ UHPOPMALMOHHBIMU (YHKIUSAMHU N300paKeHUN 1 BU3yallU3allil MaTepuaa.

®opma A Crpannra 25u3 41



MuHucTepcTBO HayKH U BhICIIero odpasoBanus PO

o o Dopma
VYIIbSHOBCKUI TOCY1apCTBEHHBII YHUBEPCUTET

@ - PaGouas nporpamma o aucruiumHe Ha ocHoBanuu ®I'OC BO

B pamkax Kypca CTYIAEHTBl TOTOBAT HECKOJIBKO MYJIbTUMEAMWHBIX KOMIIBIOTEPHBIX
IIPE3EHTALMH, IPEIIIO0JIAraloINX:
e JMHAMUYECKHI CHHTE3 TEKCTa, N300pakeHNUs, 3BYKa;
® SpKHUE U JOXOJYUBBIE 00pa3bl;
® COBpPEMEHHBIE TPOTPAMMHEIE TEXHOJIOTUH HHTep(eiica;
® MHTEPaKTUBHBIM KOHTAKT JOKJIAUMKA C JEMOHCTPALMOHHBIM MaTEPUATIOM.
TpeboBanus K MOATOTOBKE MPE3CHTALINH:
® [I0CJIEIOBATEIbHOCTh U3JI0KEHUS MaTepraa
® [IPENOJHECEHHUE MaTepuaia B BUJE KOHCIIEKTa: IPE3EHTAlUs — 3TO HE TOJBKO TO,
YTO BUJUT U CHBIIIMT ayAUTOPUS, HO U 3aMETKH JUIs BBICTYINAOIIErO: O YEM HE
3a0BITh, KaK pacCTaBUTh aKLEHTHI
® CIIOJIb30BAaHUE MYJIbTUMEIUIHBIX IPPEKTOB: 3IEMEHTOB aHUMALIMHU, ayIHO- U
BHJICO(PparMEeHTOB
® pEKOMEH/yeTCsl TOJroToBKa B mporpamme PowerPoint (s cTyaeHToB,
HE3HAKOMBIX C JIaHHOUM mporpamMmoil - momomib B moarotoBke — cm. lladppun
10.A. Undopmarmonnsie texHosoruu : B 2 u.; U. 2. OducHas TeXHOJOTHS U
nHpopmannonusle cucreMbl. — M. : JlaGopatopusi 6a30BbIx 3HaHui, 2001. —
336¢.)

Oranbl paboThl HaJ MPE3EHTALHEH !

1. TloarotoBka. B oOmem Buae 3Tambl NEPBOHAYAIHHON TMOATOTOBKHU
BRINJIAAAT Tak. OmnpeneneHue COACpKaHUsS NPE3CHTAlUUU, TEMATHKa,
LIeJIeBO€ U 3pUTENbcKoe (YuTaTenbckoe) HaszHaueHue. OmnpeneneHue
yCIIOBUHM, KOTOpblE MOMOTYT oOecnedyuTh pabdoTy Haj Mpe3eHTalHew.
N3yueHnne TeopeTMHEeCcCKOro Marepuanga MO TEXHOJIOTMU KOMIIBIOTEPHOU
MPE3EHTALNH.

2. Pa3paboTka CTPYKTypBbl NMPE3CHTAIIUN U OTNPECIICHHE MEXaHu3Ma PabOThI
Haja Heil. PabGotas Hax co3maHueM Mpe3eHTaluH, ClieJyeT MOMHUTh 00
MHTEpecax TOW KaTEropuM I0JIb30BATENE, KOTOPOl OHA aJpecoBaHa, a
TaK)Ke O TOM KakHe IIeJId Bbl CTaBUTE U pellaere B Impoiecce paboTsl. B
3aBUCHMOCTH OT 3TOTO BBICTPAUBAETCS 3pUTEIBHBIN psia. CHavama MOXKHO
3aUKCUPOBATH BECh X0 paOOTHI C IOMOMIBbIO PYYKH U OyMaru.

3. TwmarenpHo 001yMaiiTe U PACIIULIUTE COAEPKAHUE TPE3CHTALIHH.

4. Pemure MyJIbTUMEIUWHYIO YacTh NPE3CHTALMU: KOJMYECTBO CIANIOB,
rpaduueckux H300paKeHUId, WIUTIOCTPALlUi, CCBUIOK Ha JIMTEpaTypy H
UHTEPHET-PECYPCHI, 3BYKOBBIX (PaiiioB, BUACOPOIUKOB U T.1. OO1yMbIBas
CoJIep’KaHue TPE3CHTAIlMU, OMUILINUTE CTPYKTYPY, B KOTOPYIO BBl OyzdeTe
BHOCHTb JIOTIOJITHEHHE B MPOIecce pabOThI.

Hanpumep: ['maBHyro uHpopmanuio — B Hayanmo. Te3uc criaiila — B 3aroJioBOK.
AHMManus — He pas3Bl€dYeHHe, a MeToJ Imepenaud uHbopmanuu. Taxke 3TO CpeaAcTBO
MIPUBJICUEHUS U yepKaHHus BHUMaHus. TpaHchopmalys oJHOro ciaiiia B Apyroi Mo3BoJjsieT He
TEpATh JIOTUKY BHM3YyaJbHOIO paccka3a. Eciam 4To-TO yCTpO€HO HpOoCTO, pUCOBaTh HAJ0 €Ile
IIPOLLE U T. 1.

Pedepar — mnuCbMEHHBIH JOKJIAJ IO ONPEAETICHHOM Teme, B KOTOpOM coOpaHa
uHbopMalMsg U3 OJHOTO WM HECKOJBKMX HMCTOYHHMKOB. OOmuil o6beM pedepaTa, BKIOYas
TUTYJIBHBIA JHMCT, NpuiokeHuss u Oubnuorpadguio ot 10 mo 20 crpanuu. Kerns 12, TNR,
unTepBain 1,5. Ctpykrypa pedepata:

1. Bcerymenue. Bo BeTymieHHE 000CHOBBIBAETCS! BBIOOP T€MBI, MOTYT OBIThH

JIaHbI UCXOJHbIE pedepupyeMble JaHHbIE, PACKPBIBACTCA MPOOIeMaTHKa
BBIOPAHHOM TEMBI.
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2. OcHoBHas 4acTh. Co;[epxcaHHe pe(bepnpyeMoro TCKCTA, IPUBOIATCA U
APTYMCHTUPYIOTCS OCHOBHBIC TC3UCHI.
3. BriBon. [lenaercst oOmmii BEIBO 1O poOiieMe, 3asBIICHHOM B pedepare.

Pedepat nomkeH oTBeyars ClIeayIONIMM TPEOOBAHUSIM:

1. TexcT momwkeH ynTaThes Jierko. [lpy 9yTeHnu He T0JHKHO BO3HHUKATh MPOOJIeM ¢ MOHUMaHUEM
CIIOB ¥ BBIpaXKCHUH aBTOpa. HayuHble TepMUHBI 1 aO0OpeBHATYpBl HEOOXOIUMO MOSICHATH. [Jist
CJIOB, HAITMCAHHBIX HA MHOCTPAHHOM $I3bIKE, 0053aTeNIFHO JaTh MEPEBOJI HA PYCCKHM S3BIK.

2. lnsa pedeparoB xapakTepHa 0co0asi JIOTHYHOCTh MOJa4d MaTepualia ¥ U3bSICHEHUS MBICIH,
onpeenéHHas OOBEKTUBHOCTh HU3JIOKEHUS Marepuana. Bc€ 3To CBSi3aHO HE CO CKYIOCTBIO
JEKCUKKM  aBTOpa, a Cco  cBoeoOpasweMm  si3pika  pedepatoB (B 0COOCHHOCTH
Y3KOCIEIUAIN3UPOBAHHOW HANpPaBIE€HHOCTH, IJ€ MPeo0aaaoT KaproHu3Mbl, creuuduyeckue
TEPMUHBI U 000pOTHI). TEKCT AOKEH OBITh BBIAEPKAH B HAYYHO-ITyOIUIIUCTUUECKOM CTHJIE.

3. B pedepare o00s3aTeNbHO JODKHBI OBITH CCHUIKA Ha HWCTOYHHKH, OTKy/Aa TOJy4YeHa
nHpopmanus. PucyHku u Tabnuibl 10JKHBI OBITH IPOHYMEPOBAHbI, UMETh MOJMUCH (Ha3BaHUE).
4. Tlnan pedepara. TpaguiinonHo pedepaT ComepKUT B ceOe CIEAYIOMNE YaCTH:
e TurynsHsI JIHCT

e Conepxanue.

e Bsaenenwue.

e (OcHOBHas 4acTh.

e 3aKJIIOYEHUE WU BBIBOIbI.

e CIuUCOK HCIOJIb30BAHHBIX HCTOUHHKOB.

Cooeporcanue ipencTapisger coboi mian padoTel. [lnan gomKeH OBITh MPOCTBHIM M MOHSATHBIM.
DTO MOMOXET COXPAaHUTh JIOTHYHOCTH U MOCJIEN0BATEILHOCTh PACKPBITUS TeMbI. B conepxanuu
HE0OX0IMMO MEePEeUnCINTh Ha3BaHUs BCEX pa3/ieloB U MyHKTOB pedepara. g kaxxaoro paszaena
YKa3bIBAaeTCsl HOMEp CTpaHUIbl. Paznensl u myHKTH HymMepyroTcs apadckumu uudpamu (1, 1.1,
...2,2.1,2.2, ...). Berymienue u 3akiaodeHue HE HyMEpYIOTCsA. B KoHIE Ha3BaHMsI pa3/ieiioB U
IIYHKTOB TOYKa He cTaBUTCs. [IpumepHoe coneprxaHme KaxI0ro MyHKTA TOJKHO ObITh SICHBIM U3
ero Ha3BaHus. Beenenue B pedepaTe 10KHO KPaTKO 3HAKOMUTH YUTaTeNsl ¢ TeMoil. O0beM — He
JOJKHO OoJiee ABYX-TpEX CTpaHHIl. 37eCh OINpeAessieTcsl Kpyr BOMPOCOB, HA KOTOPbIE JOJKEH
otBeTUTh pedepat. IlonmpiTaliTecs OTBETUTH Ha Bompoc: «B deM akTyaabHOCTh U 3HAYMMOCTH
TeMbI?» Bo BBejeHHMH XapakTepu3yeTcs aKTyalbHOCTh paccMaTpuBaeMoil B pedepare
poOIeMbl, MPUBOSATCS OCHOBHBIE MOHSTHS, MPOU3BOAUTCS MPE3CHTALMs OCHOBHBIX Pa3ieiioB
pedepara. Paznensl OCHOBHOM 4acTH KOMIIOHYIOTCS B 3aBUCHUMOCTU OT CHEHU(MUKH TEMbI
pedepara. Ctpykrypa pedepaTta B IEIOM, a TakKe OTAEIbHBIX €ro 4acTell MOXKeT ObITh
MOCTPOCHA MO JEAYKTUBHOMY, WHIYKTUBHOMY, CIOUPAJbHOMY WA XPOHOJOTHYECKOMY
NpUHIMIAM. B 3akiIio4eHHH TPUBOJATCS BBIBOABI 10 paHEe H3JIOKEHHOMY MaTepuay,
MIEPCIIEKTUBBI Pa3BUTHSI 0OBEKTOB U SIBJICHHM, PACCMOTPEHHBIX B JJAHHON TEME, OTPaXKaeTcsi CBOe
OTHOIIEHHE K PACCMOTPEHHBIM BOIIPOCAM.

B pedepare He cienyer 3aTparuBaTh CIMIIKOM IIMPOKUN KPYyr BOIpPOCOB. B ciaydae mmpoxoi
TEeMbl HY)KHO BbIOpaTh HamboJjiee BaXKHbIE HaNpaBJieHUs pabOThl, 1 OTOBOPUTH 3TOT BHIOOP BO
BBEJICHUH (J1aTh MOSICHEHUS I0YEMY OHM BBIOPAHBI).

B ocnosnoui wacmu HyxHO OyIeT pacKpbITh TOJBKO M30paHHYIO CTOPOHY TeMbl. TeM caMmbIM
MOXKHO yOepeubcsi OT pPa3MBITOCTHM U HEOINpeJelieHHOCTH B pedepare. OCHOBHAs 4acTb
paloThI OCBEIIaeT MOJHATHIE BO BBEJCHMM BOIPOCH, COJEPKHUT B cede pacCcyXJaeHus,
apryMeHTbI, IpUMeEpbl U Tak janee. Bce cyllecTBeHHOe cojaep)kaHue PadOThl JOJDKHO OBITh
U3JI0KEHO B OCHOBHOHM wactu. OcHOBHas yacTh pedepara MOXKET COCTOSTh U3 HECKOJIbKUX
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nyHKTOB. IlepBbIii MyHKT OCHOBHOW 4YacTH — 00OOIIeHHass MH(POPMALUs, KACAIOIIAsCs TEMBI
pedepara, Hanpumep, UCTOpUUecKas crpaBka. Bece mocnenyromue naparpadsl — 3T0 Hanbosee
3HAYUMBbIC JETAIM OCHOBHOM TeMbl. KaXaol COCTaBISIOMEH MOMXHO JaThb OTAEIbHYIO
XapaKTEPUCTHUKY, II0KA3aTh €€ YHUKAJIBHOCTh, OTIUYUTENIbHBIC YepThl. 1Ipy fnesieHnn Ha ITyHKTHI
CTapalTech JieNaTh UX MPUMEPHO OJAMHAKOBBIMU 110 pa3Mmepy. BaxHo coOnronare Oananc. Ecnu
NEPBBII MYHKT 3aHMUMAET YETHIPE CTPAHUIBI paOOTHI, @ BTOPOI M TPETUH TOJILKO MO OJHOH, 3TO
TOBOPHUT O HEJOCTATOYHOM MPOPadOTaHHOCTHU IUIaHA.

OcHoBHast 4acTh MOXKET ObITh IOCTPOEHA MO JIEAYKTUBHOMY, HUHAYKTUBHOMY, CIIUPAIbHOMY WUJIU
XPOHOJIOTUYECKOMY ITPUHIINATIAM.

3axniouenue He COACPKUT HOBOU MHQOpPMAIMK. B HEM TIOBTOPSIOTCS BBIBOJIBI, BEITCKAIOIIHNE U3
cojiepkaHus paboThl. 3akitoueHre B pedepare - ’TO OTBETHI Ha BOMPOCHI, KOTOPBIE TTOCTABJICHBI
BO BBCACHHUU. Ecan Obliin HammrcaHbl KpaTKUC BBIBOJbI IO KAXKAOMY ITYHKTY B OCHOBHOHM qacTu,
HUX MOXHO IHOBTOPHTL. He nunmauMm B 3akimoueHun 6YJIGT COOCTBEHHOE MHEHHE O BBIBOJIAaX,
MOJYYCHHBIX B Tpolecce padoTel Han pedeparom. [locnemnmii myHKT mroboro pedepara —
CIHMCOK MCHOJIb30BaHHBIX UCTOYHUKOB. UTOOBI HamucaTh Xopouuii pedepar, Hy>kKHO OA00OpaTh
W TIPOYMTATh PA3IMYHBIC W3JIAHUs, cojepkaiiue WHPOPMAIUI0 00 WHTEPECYIONMUX BOIPOCAX.
PGKOMeHﬂyeTCSI HUCITIOJIL30BATh oT YCTBIPEX 0 ACCATU NCTOYHHUKOB. O0s3aTenBEHO
HUCITIOJIb30BAHUEC TII€YAaTHBIX HWCTOYHUKOB. HOHYCKaeTCﬂ HCII0JIb30BAHNEC AaBTOPU3UPOBAHHBIX
pecypcoB MHTepHeTa. 3aMMCTBOBAHHBIM TEKCT PEKOMEHJIYETCS NMPUBOJAUTHCA B KaBBIUKAX C
MOCIIEAYIONUM YKa3aHHEM Ha HOMEp HWCTOYHMKA W3 HKCIIOJIb30BAaHHOTO CIMCKa. B crmcke
YKa3bIBAIOT BCE KHUTH, JKypHAJbl, Ta3eThl WIA DJCKTPOHHBIC W3HaHUS, KOTOPHIE OBLIN
WCTIOJIb30BaHbl U HamucaHus paboTel. HeoOXoamMo yka3aTh aBTOpa Ka)KJIOTO HCTOYHHKA,
Ha3BaHUE, TOJ U3JIaHHsI, KOJUYECTBO CTpaHUIL. J[JIsl SIEKTPOHHBIX M3IaHUH YKa3bIBAIOT CCHUIKY
Ha cTtpanuily B MHTepHeTe. Mcmonb30BaHHbIE HCTOYHUKH PACIIONIaraloT B MOPSAKE WX MEPBOTO
YIOMHUHaHUS B TeKcTe pedepara. bubmuorpaduuecknii criucok oGopMiIsieTcss B COOTBETCTBHH C
YCTaHOBJICHHBIMHU TPEOOBAHUSMHU.

Occe. Kanp »scce oTinyaercs OT pedepupoBaHUS HCTOUYHUKOB M JIUTEPATYpHI.
Cy1ecTByeT psiJi OCHOBHBIX MPU3HAKOB 3CCE:

. TeMa NOO0YyXJaeT K pa3MBIIUICHUIO, HACTpaWBaeT Ha [UAJOr YHUTAaTels U aBTopa,
COJIEP’KUT BOTIPOC, MPOOIIEMY;

. CYTh IPOOJIEMBI U3J1araeTcs moapoOHO;

. IIPH 3TOM UCTOIB3YIOTCA KOH(MIMKTOJIOTUYECKUE KATETOPUU U HHCTPYMEHTapUil JaHHON
JTUCIUILTAHBI, COOTBETCTBYIOIIAS TEPMHUHOJIOTHS;

. MIPOBOJUTCS aHATIU3 TPOOIIEMBI (TEMBI 3CCE) C HEOOXOAUMBIMU IPUMEPAMU;

. BBIBOJIbI  0000INAIOT aBTOPCKYIO IMO3MIIMIO, JAOT O HEW MOJIHOEe WpeCTaBJICHUE.

Takum o6pa30M, yTOOBI HAIKCaTh 9CCC, HYKHO OTpPa3uThb CO6CTBCHHyIO TOYKY 3pCHU,
IIOCTaBUTb U PACKPBITH HpO6J’I€My, caciiaTb 3TO O6OCHOBaHHO, OIIUpasCh HAa aHAJIM3 U (l)aKTLI,
n30erast OOJIBIIMX OMUCATCIBHBIX (l)pal"MeHTOB. TecT acce moinkeH OBITH Y6C,Z[I/IT6J'H:>HLIM, HO HC
HacTauBacT Ha 6CCCHOpHOCTI/I CY)KHCHHﬁ.

HeobOxomuMmblie yacTu 3cce M MX TMOCIEA0BATEIBHOCTh OIMPENEISIOT CMBICIOBYIO CTPYKTYpPY H
OTpeIeNIEHHYIO MOCIEeI0BATEILHOCTh U3JI0KEHUS MBICTICH:
1. TutynbHpli 7HCT (CONEPKUT Ha3BaHHME, UMS aBTOpa, HAMMEHOBAHUE
JUCITUTIITUHBI ).
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2.

Beenenue. B HéM cienqyeT BbIpa3suTh CyTb, 00OCHOBATH BBIOOP KOHKPETHOM
TEMBI, COPMYIHUPOBATH MPOOJIEMHBIN BOMPOC, A OTBETa HA KOTOPHIA U
HA4aTO UCCIIEIOBAHUE.

OcHoBHast 4acTh. 34€Ch HYXHO H3JIO)KUTb OCHOBHBIE BOIIPOCHI, IIPOBECTU
aHanmu3, 000CHOBATh pa3HbIE MO3WIMU M APTyMEHTHI MO JaHHOW mpolieme.
AHanmu3 TPOBOJAT HA OCHOBE KAaTETOpWil, COOTBETCTBYIOUIMX CIEIH(HKE
TEMBI, HalpUMep: 4acTh — IEJI0e, U3MEHYMBOE — CTA0MIbHOE, MPUYMHA —
cieacrue. MHpOpMannio U apryMeHTHI Jydlle BCETO0 CTPYKTYpHUPOBATH C
MOMOIIBIO  UCIOJB30BAHUS  IOJ3ar0JIOBKOB, pa3/e€leHUs TEKCTa Ha
cMbIcioBble ab3atpl. OnuH naparpad MoOKET BKIHOYATh B ¢€0sl TOJIBKO OJIHO
yTBepKJIeHHE. BaxkHO COOIIOAATH JIOTHYECKYIO TTOCIIEN0BATEIBHOCTD.
3axirouenue. B nmocnennel yactu scce HEOOXOUMO MOJKPENUTH CYTh BCETO
HaIMCAaHHOTO paHee, BHECTH HY)KHBIC MOSCHEHHs, cAenarb 000OIIeHus M
BBIBOJIBI, apI'yMEHTHPOBaTh HX. MHOTAa BKIIOYAIOT B OKOHYAHHE 3CCE
yKa3aHWe Ha TPUMEHEHHE  pe3ylbTaToB. VICMONB3YIOTCS — IMTATHI,
MOBTOPEHUS, WLTIOCTpauu. D(PGEKTHBHO YTBEP)KICHUE BIICYATISIONIETO
xapakTepa. MOXHO yKa3aTh Ha MEPCIIEKTUBHOCTh TEMBI, €€ CBSI3b C IPYTUMHU
CephE3HBIMU U AKTYaJILHBIMU TPOOIEMaMHu.

Pexomenpanmu mo OATOTOBKE M HAITMCAHHUIO 3CCEC:

1.

®opma A

Havate croutr co cOopa wuHpopmanuu, KOTOpash NOMOXeT Oosiee TIIIyOOKO
pazoOpaTbCsi B TeMe, BHUKHYTh B €€ HIOAHCHI, H30€XKaTh IMOBEPXHOCTHBIX
TonkoBaHWU. [laxke ecam mpoOsiema TMOKaXEeTCs MTOCTATOYHO 3HAKOMOM, CTOUT
BHOBB IIPOCMOTPETHh MaTEPHAIIbI M TIOUCKATh HOBBIC.

ITocne TOrOo Kak BCE CBEICHHUS YK€ OCBOCHBI, HYXHO YICIUTh BpeMs
pa3MBIIIJICHUSIM HaJ MpoOJieMol. XOpOIIO BOCHOJB30BaThCS COOCTBEHHBIM
J)KU3HEHHBIM OITBITOM, BCIIOMHUTH JUYHBIC BICYATICHHMS, BaKHO CJIOXKHTH CBOM
B3IUISII HA KOHKPETHYIO TeMy. JKenaTeabHO CBECTH K MUHMMYMY HCIIOJIb30BaHUE
O0IMX IITAaMIIOB, HE HECYIIUX CMBICIOBOW Harpy3ku ¢pas. [Ipu oOaympIBaHMH
3CC€ Haa0 IOMHUTH — B TIPOIECCE HAIMUCaHUA O0s3aTENBHO TIOHAIOOITCS
apryMeHTallus, TPUMEPHI, AHAJIOTHH. TEKCT MOJDKEH OTpakaTh TOYKY 3pPEHUS
aBTOpa M OBITh YOCIUTEIIHHBIM.

Janee - cocraBnsior miad 3cce. HeoOxoauma mocieaoBaTeIbHOCTh U JIOTHYHOCTD
CTPYKTYpBl, TapMOHHUYHO OQopMIIsoNmel CMBICT MpousBeAeHusa. JKenaTenbHO
3apaHee ONpPEeNICIUTh NMPUMEPHBIA pa3Mep M KOJUYECTBO a03alleB, yacTed TEKCTa,
MPUAYMAaTh MMO3ar0JIOBKH.

Jlydire HauaTh cpasy ¢ rJIaBHOTO, Tak OyJeT MpoIle MucaTh TEKCT: 0003HaubTe 2-3
OCHOBHBIE MBbICTH. BcTymineHue, Hy)XHbIE MEPEXOIbl U CBSI3KM MOXHO JIETKO
IOIOJIHUTE IIOTOM, a CaMbIM CJIOKHBIM dYallle ObIBaeT MMEHHO HAyajo CO3JaHMs
TEKCTa.

[Ipn HanmucaHWU OCHOBHOM YacTH Ba)KHO TPaMOTHO HM3JIaraTh MBICIH, HE 3a0bIBaTh
0 cpencTBax BbIpasuTenbHOCTU. [loTpeOyroTcst (pakThl M JOKa3aTENbCTBA, SPKHUE
omucaHus. XOpOIIO BOCIOJB30BAaThCA CPEICTBAMHU MPUBICYCHUS YUTATEIHCKOTO
BHMMAHHUS: HEOXHJIAHHBIA TMepexoj, IOMOp, LUTaTa, PUTOPUYECKHI BOIpPOC,
HeoObIYHas ujest uiu GakxT.

B 3akmroueHnn OQOpPMIISIIOTCS BBIBOJBL, ApPTYMEHTHPYIOT TO3UIMIO, JIAIOT
KOHIIEHTPUPOBAHHBIN pe3y/IbTaT aHAIN3A.

HNMenHO TOCNie HAaMMCaHUS OCHOBHOW M 3aKIIOYUTENHLHON YacTeld peKOMEHIYyeTCs
MPUCTYIUTh K OQOpMIICHHIO BCTymuieHUs. [lepen 3TMM Hamo MPOYUTATh TEKCT,
OCBEXHUTh B MaMATH BCE OCHOBHBIE IMO3UIIMH, B TOM K€ CTWJIC M HAIpPaBICHUU
BBITIOJIHUTH BCTYMUTENBbHYIO YacTh. Ha3HaueHue BCTYNUTEIHHOW YacCTH — BBI3BATh
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y 4YuTaTells JKEJIaHWE MPOJOJDKUTH 3HAKOMCTBO ¢ d3cce. [Ipu 3TOM BCTymieHUe
JOJI’KHO JIEHCTBUTEIIEHO COOTBETCTBOBATh TEKCTY B IEJIOM, OBITH C HUM OPTaHUYHO
CBSI3aHO.

8. Ha 3axiounTenbHOM 3Tare HEOOXOIMMO TIIATEIBHO MPOBEPHTH BECh TEKCT HA
OIIMOKH, BBISIBUTH CMBICIIOBBIE M CTPYKTYPHBIE HEIOYETHI M HECOOOPa3HOCTH,
yCTpaHUTh MX. HyKHO TiepeduTarh 3cce W TOCTapaThCsl OIECHUTh €ro C TOYKU
3pEHUsT YATATEIS: MHTEPECHO JIM OHO, BHI3BIBACT JIM KEJIAHUE MO yMaTh, BCTYITUTh
B nuayior. XOpomniuii crocod — JaTh MPOU3BEACHUI0 KAKOS-TO BPEMS «ITOJICIKATHY,
BEPHYTHCS K HEMY 4epe3 HECKOJILKO YacOB WIIH JTHCH.

9.  PexomenmyeMsrit 00bem acce 6-12 crpanui, kerib 12, TNR, uarepsan 1,5.

[Ipu pabote Hajg 3cce BaXKHO MOMHUTD, YTO:

e DOcce MODKHO COJEPKaTh MPOOJIeMy WIW/M KIIOYEBOW BOMPOC, COOCTBEHHBIM
OCHOBHOU Te3UC (MJIM HECKOJIbKO TE3WCOB), apTyYMEHTAIMIO K HUM U aBTOPCKYIO
IIO3UIIHIO. Me>1<)1y HUMHU JOJIXKHO OBITH COOTBETCTBHUE.

e Dcce JIOIDKHO CTPOHUTHCS KaK pacCyKICHHE, UMEOIee CBOIO JIOTHKY, T.€. HaJallo,
Pa3sBUTUC U BBIBO/IbI.

e Dcce HE MOJDKHO OBITh TepeckazoM. [Ipu paboTe ¢ MCTOYHMKAMH HEOOXOIUMO
HCII0JIB30BaTh TOJIBKO T€, KOTOPBIC HYXXHBI IS Pa3BUTHA BALLIETO PACCYXKACHUA,
U NOAACPKUBATE JUCTAHIUIO 110 OTHOMICHUIO K HUM.

e Dcce JOKHO OBITh IEJIOCTHBIM U HE OTKJIOHATHCS OT TeMbl. Bee pparmeHThl, He
OTHOCSIITHECS K TEME, HE PAcCCMaTPUBAIOTCS MPETOIaBaTeNIeM KaK 4acTh JCCe.

KontponbHas paGora. IlpeamonaraeT 3akperuieHHE€ OCHOBHBIX TEOPETUYECKUX

KOHLIEMIUN U MPaKTUYECKHX MEXaHH3MOB IO Pa3peUICHUIO0 U YpPEeryJIHMpOBaHUI0 KOH(IIUKTOB
pazHoro Buaa. B TeueHume ydeOHOro Kypca MHPOBOIUTCS OJHA KOHTposibHas paboTa. EE
pe3yNbTaThl 00CYXKAAI0TCA HA CIEAYIONIEM CEMUHAPCKOM 3aHSATHH, YTO JUISl CTYACHTOB SBJISIETCS
3¢ deKTUBHBIM CLIOCOOOM MOBBIIICHUS Kaue€CTBA OCBOCHUS AUCLHUIIIMHBIL.
KonTposnbable paboThl MpoBOIATCS Ha TeMy. «TeopeTndeckre OCHOBAHMSI KOH(DIUKTOJIOTHU:
COLIMOJIOTMYECKHEe M IICUXOJIOTMYECKHe  TEeOpUHM, B  KOTOPBIX  PacKpbIBAIOTCA
koHpuKTOOTHYecKue uaen» (1), «Bumbl KOHPIUKTOB, CTPYKTYpa KOHPIUKTA U €r0 OCHOBHbBIE
atpubyTh» (2), «[IpakTHUeCKre MEXaHU3MbI PETYJINPOBaHUs KOHMIUKTOBY (3).

DK3aMeH - 3TO q)opMa IIPpOBCPKHU 3HaHUH U HAaBBIKOB, ITOJIYYCHHBIX HA IMPAKTUYCCKUX U
CCMHHAPCKUX 3aHATHAX.

Bomnpoce! 1iisi caMonpoBepKu

Tema 1. PazBuTne KOH(IUKTOJIOTHYCCKNX TEOPHIl B 3apy0e:KHON HayKe

Bomnpocer
1. OxapakTepu3syiiTe JUHAMUKY pa3BUTHS B3IJISA0B HAa MIPUPOY, CYIIHOCTh KOH(IMKTOB U
OTHOIIEHUH K HUM B AHTHYHOCTH, Cpennue Beka, HoBoe Bpemsi.
2. IlpoaHanu3upyiTe aKkTyaJbHOCTh 3THUX HJEH Ui COBPEMEHHOM KOH(IIMKTOJIOTHUU U
MPAKTUKU YPETyIUPOBAHUS KOH(IUKTOB.
3. B uem cBoeoOpasue koHpIMKTONOrHUYecKuX uaen B 19 — nauane 20 BB.?
4. TlouemMy KOH(JIUKT - TJIABHBIH HCTOYHUK OOIIECTBEHHbIX W3MEHEHUH B yueHun K.
Mapkca. [Ipoananusupyiite pacnag CCCP uepes npusMy MapKCUCTCKOM IapaJurMbl.
5. Kakos Bkian JI. Kozepa B pa3Butre cCOBpeMEHHON KOH(DIUKTOIOTHH.
6. Kakos Bkian P. [lapeniopda B pa3BuTHe COBpEMEHHOM KOH(IMKTOIOTUY.
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7. KakoBbl 0COOCHHOCTH KOH(IUKTOB B IOCTUHYCTPUATHLHOM OOIIIECTRE.
JloMainHee 3a/laHie: MOArOTOBKA JTOKJIAI0B /sl BRICTYIUICHHS HA CEMHHAPE.
BrimonHeHne NpakTHYECKOro 3alaHus JUIs Y4acTHsl B JHCKyCCHHM TO TeMe. «Morna Jm
KOH(IIMKTOJIOTHS, KaK HayKa, BOBHUKHYTH 10 XX Beka?»

Tema 2. PazButue oreyecTBeHHON KOH(IUKTOI0THH
Bonpocer
1. C d4yem cCBfi3aHO HAYaJO CTAHOBJIEHHUS OTEYECTBEHHBIX KOH(IMKTOIOIMYECKUX
uccnenosanuii B konue 80-x rr 20 B.?
2.  KakoBbl 0COOCHHOCTH TIPOTEKaHUS KOH(DIMKTOB B COBPEMEHHOM pPOCCHHCKOM
obmecTBe?
KakoB BKJ1a/1 ICMXOJIOTOB B Pa3BUTHE OTEYECTBEHHON KOHMIMKTOIOTHUHN ?
4.  KakoBbl JOCTHXEHHUS U MpoOJieMbl oTeuecTBEHHON KoH(paukTosoruun? C yeM OHU
CBSI3aHbI?
5. B uem mpukianHoe 3HAYEHHE COBPEMEHHOW OTE€YECTBEHHOM KOHQIIMKTOJOrUH. YTO
TaKoO€ MEeIMATOPCTBO?
JlomaiHee 3aaHue: NOArOTOBKA JOKIAIOB JUISl BBICTYIUIEHUSI HA CEMUHApeE.
BrinonHenne IpakTUYecKOTo 3aAaHus JUIsl y9acTus B TUCKycCUU 1o Teme: «Pa3Burtue
KOH(DIUKTOJIOTUYECKUX B3IJISIOB

w

Tema 3. [IpobreMaTuKa, 00bEKT, PEAMET, 3212414 COBPEMEHHOH KOH(JIMKTOJI0rHH
Bonpocsr

1. B yem npuuMHBI pocTa TEOPETUYECKOW M MPUKIAIHON 3HAUMMOCTH KOH(IMKTOJIOTUH B

nocrnepecTpoeunbiii nepuos 20 Beka?

2. KakoBsl mpobiieMatnka, 00BEKT, IPEAMET, 3a1a4 COBPEMEHHON KOH(IUKTOIOTHN?
JlomaniHee 3a1aHye: MOArOTOBKA JOKIIA0B JUIsl BHICTYIUJICHHS] HA CEMUHApE.
BrinosiHeHue IpakTUYeCKOTo 3aaHus AJIsl y4acTHUs B JUCKYCCUU IO TeMe: «3HauuMble PakTOphI
JUISL SBOJTIOIUH KOH(DIUKTOJIOTUYECKUX B3TIISI0BY

Tema 4. XapakrepucTnka KOHQJIUKTOB, CTPYKTYPa KOH(PJIUKTA

Bonpocsl
1. PackpoiiTe noHsTHE KOHDIUKTA.
2. llepeuncnute CTPYKTYpHbIE DIEMEHTHI KOH(QJIMKTA U OXapaKTepu3yiTe Hux
B3aUMOCBSI3b.

3. HazoBuTte BUbI IPUYHUHBI KOH(IUKTOB.

4. B uyem 3aknrovarorcs pyHKIUU KOH(MIUKTOB.

5. IlpuBemute pa3Hble TUIOJOTHH KOH(PIUKTOB.
JlomaniHee 3ajaHuie: TOArOTOBKA Mpe3eHTAlMU BbICTyIUIeHUS «CTpyKTypa, NpPUYUHBI H
(GYHKIMY KOH(IIUKTOB Pa3HbIX cep KUZHU
[IpakTuyeckoe 3aaHue Jilsl TOATOTOBKHU MPE3CHTAIN:
3 moObIX chep couuambHOW KU3HU (TIOJUTHYECKOM, SKOHOMHYECKOH, Mpo(ecCHOHATbHOM,
y4eOHOM, CeMeHHOH, STHOHAIMOHANBHBIX, MEKIUYHOCTHBIX OTHOIIECHUHN) BBIJEINUTE
KOH(DIUKTHBIE CUTyallUd W TPOAHATH3UPYHTE CTPYKTYPHBIE DJIEMEHTBI, MPUYUHBL, (DYHKIIUU
KOH(DIUKTOB, OMIPEICTUTE UX THUII.

Tema S. lunamuka KOHPJIUKTA
Bomnpocer
1. PaccMoTpuTe nmoHsTHE 3Tana KOH(IMUKTA.
2. Yro Takoe KOH(IMKTHAs CUTYyalusl.
3. PackpoiiTe moHsATHE MHIIMCHTA KaK 3aBA3KH KOH(INKTA.
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OxapakTepu3yiTe 3Tar dCKaTanuu KoH(pIukTa

B yem ocobenHocTH 3Tana GanaHca CHII WM MEPTBast TOUKHU (TyMUKa) KOH(IUKTA.

B gem 3aximogaercs crienuguka 3aBepuieHne KOH(INKTA.

Paccmotpure ¢a3pl HOCIeKOH(IMKTHON CTanu.

JloMaiHee 3a/laHue: MOATOTOBKA MPEe3eHTANH «J{nHaAMIKa KOH(MIMKTOB pa3HbIX cep KU3HU».
[IpakTryeckoe 3ajaHue Julsl HOArOTOBKHU NPE3EHTAIIUU:

Ha TpUMepe CBOEH KOH(MIMKTHOW CHTyallMH MPOAHATM3UPYHTE NWHAMHUKY KOH(MJIMKTA U JaiTe
OILICHKY €r0 pa3BUTHSL.

No ok

Tema 6. YnpasieHue KOHQPJINKTOM
Bonpocsl

[lepeuncnure hakTOpsl HEYIPABISIEMOCTH U YIIPABISIEMOCTH KOH(DINKTA.

Onumure BO3MOKHOCTH CTausl MPeayNpexaeHne KOH(IUKTa.

Kakue MeTopl 1 HHCTPYMEHTBI TUArHOCTHKU KOH(IMKTOB BaM U3BECTHBI?

KakxoBbI BO3MOKHOCTH MPOTHO3UPOBAHUS KOH(DIUKTA

UTto BKIIIOYAET B ce0s CTpATETUs PETYIUPOBAHMS KOH(MIUKTOB.

Kaxue dhopmel 3aBepiienne KOHMINKTa BaM U3BECTHBI?

B uem 0coOGeHHOCTh MPUMEHEHHS IEPETOBOPOB KaK CIIOCO0a perylIupoBaHusl KOH(IIUKTA.

Kakue mpuHIUIIBI MeUAIK U THITHl MEIHATOPOB BBI 3HaeTE?

HazoBute 0CHOBHBIE NICUXOJOTHYECKHUE TPUEMBI YPETYINPOBAHUS KOH(PIUKTOB.
JlomaniHee 3ajaHue: BBINIOJHUTH MPAKTUYECKOE 3aJlaHue s paboThl B Trpymnmax Ha
CeMHUHapCKUX 3aHATUsIX. Ha nmpumepax BhIOpaHHBIX KOH(PIUKTHBIX CUTYallMil IpoaHAIU3UPYHTE,
obocHyiite A()PEKTUBHOCTh BBIOPAHHBIX CTpaTETHUH W/WIU  TIPOUTPANUTE TEPETOBOPHI,
MEIMaTOPCTBO KaK CIOCOOBI peryIupoBaHusi KOHDIUKTA.

Lenb: oTpaboTaTh NCUXOJIOTHYECKHUE TPUEMBI YPETYINPOBaHUS KOH(DIUKTOB.

Beimonnaute ynpaxuenus: «Kto A?», «/la 31paBcTBYIOT KOHTakThl!», «HenmpusatHbiil
cobecemHuk», «Ixo», «PedrexcuBHoe crmymanue», «3 UCTHHBI O TTapTHEpE U cedey, «Buaenue
apyrux», «O0mienue B nape», «MHEHUe».

CoNoR~LWNE

Tema 7. BHYTPUJIMYHOCTHBIH KOH(IUKT
Bomnpocsl
1. Maiite 0011yt0 XapaKTepUCTUKY BHYTPHUIMYHOCTHOTO KOH(IIUKTA.
2. Kakue TUIOJIOTUU BHYTPUIUYHOCTHBIX KOH(MIMKTOB BaM U3BECTHbI?
3. Kakue cnocoObl 3aBepIieHHs BHYTPHUIMYHOCTHBIX KOH(DIMKTOB HAa CETOTHSIIHUNA JCHb
npeajaraeT Hayka?
4. Ha3oBuTe KOHCTPYKTUBHBIE U JCCTPYKTUBHBIE TOCIEACTBHS BHYTPUIUYHOCTHOTO
KOHHMKTA?
JlomManiHee 3ajiaHue: BBIMOJHUTh HWHAMBHIYAIbHYIO TPAKTUYECKYI0 paboOTy IO aHalu3y
BHYTPHUJIMYHOCTHBIX KOH(DIUKTOB Ha MPUMEPE XYA0KECTBEHHBIX 00pa3oB repoes (uinbma «Bcee
yMpyT, a s — ocTtaHych» (pex. B-I. I'epmanuka). Ha ocHoBaHMM TpPOBENEHHOIO aHalM3a
HamucaTh dcce «BHyTpuIMYHOCTHBIE KOH(MIMKTHI TepoeB ¢uiabma «Bce ympyr, a s —
OCTaHyChb»».
Ilensp: Ha ocHOBe MpocMoOTpa (uIbMa BBISBUTH THUIUYHBIE BHYTPUIMYHOCTHBIC KOHQIHMKTHI,
XapakTepHbIe JUIs MepCoOHaKel (QuiibMa, OmucaTh UX CTPYKTYPY U JAWHAMUKY MPOTEKAHHS IS
MOATOTOBKM K TPYNIOBOM IUCKYCCMM U OOCYXJCHHIO Ha CEMHUHApCKOM 3aHsATHH. Tema
TMCKycCcUU: « BHYTPUIIMYHOCTHBIN KOH(JIUKT: MO3UTUBHBIC ¥ HETATUBHBIE UCXObI».

Tema 8. MexKINYHOCTHBIE KOH(PIHKTBI

Bonpocsl
1. B uem 3akmtoyaercs crielurka MeXIMYHOCTHOTO KOH(IUKTA.
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Ha3zoBute ocHOBHBIE (PAKTOPHI MEXKIMIHOCTHBIX KOH(DIMKTOB
[epeuncaure cdepsl MPOSBICHUS U BHJIbI MEKIMYHOCTHBIX KOH(IIUKTOB.

4. Jlaiite ompeneneHWss TOMY, YTO Takoe KOH(DIUKTHAs JIMYHOCTb, IPHUBEIUTE
KIaccu(UKao  KOH(PIUKTOTCHHBIX JIMYHOCTEW W pPacKpoiTe Oa30BbIE MPUHIIHIIEI
0O01IeHus ¢ KOHQIIMKTHBIMU JINYHOCTSIMHU.

5. Onummre BO3MOKHBIE CTPATETUH MMOBEICHUS B KOH(IIUKTE.

6. Onummure CTUIM NOBEICHHUS B KOH(IIUKTE.

Jlomaisee 3agaHue:

1. Bemomnnenue tecra K. Tomaca. Ilenb: umccnemoBaHue W OILIGHKA ITOBEACHUS B
koH(pmukre. [IpoBeanTe caMoCTOSATENbHOE ICUXOJIOTHYECKOE TECTUPOBAHUE U ITPOAHATU3UPYITE
ITOJTy4CHHBIE pe3ynbTaThI (TecroBas METOJMKA 3/1€Ch:
http://lwww.psychologos.ru/articles/view/test-tomasa---tipy-povedeniya-v-konflikte). Kakue
TUMnbl noBefeHuss B koHGuukTe BbiAenstorca K. Tomacom? Kakoe noBeneHue B KOHQIIUKTE
npucyme Bam?

2. Bemonnenue tecra I'. IImumeka. Llenb: uccnenoBaHue akleHTyalud JIMYHOCTH B
(doxyce MEeXIMYHOCTHON KOMMyHHUKanuu. [IpoBeaure caMoCTOSATENbHOE IICHXOJIOTUYECKOE
TECTUPOBAHWE W MPOAHAIN3UPYUTE TMOJYYECHHBIE pE3yJlbTaThl, ONHUCaB HUX. Meroauka
TeCTHpOBaHUs 31ech:  http://psytests.org/;  http://www.psyline.ru/. Packpoiite mOHATHE
AKIIEHTYUPOBAaHHOM JINYHOCTH. YTO Takoe akueHTyauuu xapakrtepa? Kakume akneHTyanuu
XapakTepu3yloT Bamy JMYHOCTP W BIMSIOT HA  BBICTPAMBAHME  MEXKIMYHOCTHBIX
KOMMYHUKaIW?

Ha mnomy4eHHBI ONBIT TECTUPOBAHUS M €r0 PE3YJIbTaThl CIELYET ONUPAThCs IIPU
MOJrOTOBKE K KPYIJIOMY CTOJy Ha TeMy: «MHauBHuayanbHble 0COOEHHOCTH JIMYHOCTH M BBIOOD
CTpaTEruy MOBEACHUS B MEKJINYHOCTHOM KOH(QIIUKTE

w

Tema 9. KoH(pIMKTBI B OpraHu3anmsix
Bonpocsl
1. JlaiiTe oOIIyIO XapaKTEPUCTUKY COIIMAIBHON OpraHU3aIlNH.
2. B uem cnenuduka koH(]IMKTa B OpraHu3anyy, KaKMe OCHOBHBIC THITBI KOH(IMKTOB B
OpraHU3aIuy CYIIECTBYIOT?
3. B ueM 0coO0eHHOCTh MPOTEKaHUs TPYIIIOBBIX IpolieccoB?Kakue Tarbl pa3BUTHSI TPYIIITHI
BaM U3BECTHBI?

4. Kaxkue nunsl JIUIEPOB BBl 3HAETE?

5. OxapaxTtepusyiiTe KOH(DIUKTHI THIIOB PYKOBOJIUTENb-MIOAYUHEHHBINA, PYKOBOAMUTEIh-
PYKOBOJIUTEIND, KOJUIEra-kosuiera?

6. B udeM ocoGeHHOCTH KOH(IIUKTA TUYHOCTH — IPYIINA.

7. Kakue xinaccuukanus KOHQIMKTOB THMA JWYHOCTh — Tpylnna B OpraHu3aluu

CYILLECTBYIOT?
8. HazoBute hakTopbl KOHCTPYKTUBHOTO pa3peLIeHns] BHYTPUTPYIIIIOBOIO KOH(IUKTA?

JlomaniHee 3a1aHye — NOATOTOBKA K CEMUHAPCKUM 3aHATHUSAM:

IIpaktuyeckoe 3amanue 1 «Texnonoruss >¢pdekTuBHOr0 OOIIEHUS U PalMOHAIBLHOTO
MOBEJICHUSI B OPraHU3allMOHHOM KOHQIIUKTE:
B IIPOLIECCE TPYNIIOBOM pabOTHI:

- O3HAaKOMBTECh ¢ nepeunem HaumboJee 4YacTO HUCHOJb3YeMBIX (opM Kpumuku B
OpraHM3alusaX, IPeUI0KEHHBIX IIPENOIaBaTENEM;

- paccMOTpUTE npeonodiceHHble TIPENojaBaTesieM —cumyayuu, CIOXKUBIIUECS B
OpraHu3aIuy;

- BbIOepUTE M3 MepeuHs Haubosiee MOIXOIAIIME CIIydald KPUTHYECKHE OLEHKH H
cOCTaBbTe peub (MOATOTOBBTE 3aMEUYaHMs) OT JIMIA KaXKAOTO CyOBEKTa OpraHU3alMOHHOTO
KOH(JIMKTA AJIS1 €T0 yPeryIupOBaHHUSL.
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Ipaktuyeckoe 3amanue 2 «Pa3paboTka MEXaHM3MOB KOHCTPYKTUBHON KpPUTHKU B
OpraHu3aIMOHHOM KOH(DIUKTE):
B IIpOliECcCe IPYNIIOBOI pabOThI:

- IpOAHAIIM3UPYHUTE npeonodicenHvle IPENOAABATEIIEM CUMYAYUU

- pa3zpaboTaiiTe peneBaHTHBI MEXaHU3M KPUTHKH 110 KaKJIOMY CITydaro

- 110 KaX/1I0i CUTyalluH OATOTOBbTE KOHCTPYKTUBHBIE KPUTHUECKHUE 3aMEUaHUsI.
Lenb mpakTuueckux 3aHATHI 1 1 2: 3aKpenuTh 3HaHUS 110 OCHOBaM 3((EKTUBHOIO OOILIEHUs U
pallMOHANFHOTO  TOBEACHUS B  OPraHU3alMOHHBIX  KOH(IIMKTAX; pa3BUTHE HABBIKOB
KOHCTPYKTUBHOW KPUTHKH, KaK OIHOH U3 (GopM >PPeKTHBHOrO OOIICHUS B CHCTEME JEIOBBIX
OTHOIIEHMH; (OpPMUPOBAHHWE YMEHMH MPUHUMATh ONTHMAJbHBIE pEIIEHUsS B clydae
BO3HMKHOBEHHUS KOH(M)IMKTOB B OPraHU3ALIHH.

Tema 10. Mexxrpynnosbie KOHQIUKTHI U KOHQIUKTHI B Pa3JIMYHBIX cepax coNaIbLHOIO
B3aMMO/AeiCTBUA
Bonpocsl

1. Kakwue Teopernueckue NoaxoAbl K UCCIEIOBaHUIO MEKTPYIIIOBOIO B3aMOICHCTBHUS BaM
WU3BECTHBI?
PaccmoTpuTe NOHATHE MEXTPYNIOBOIO KOH(MDINKTA, HA30BUTE TUIIBI €T0
MIPOTUBOOOPCTBYIOIINX CTOPOH?
[IpuBeauTe KiIacCUPUKAUIO MEKTPYINIOBBIX KOHPIUKTOB, UX IPUYNH
Kakue Gopmbl posiBiIeHUsT MEXTPYIIIOBBIX KOH(PIUKTOB BaM U3BECTHBI?
B gyem ocobeHHOCTH KOH(IIUKTOB B pa3IMYHbIX c(hepax COMMAIBHOTO B3aUMOJICHCTBUS?
Jlaiite  ompezaeneHre  COLMANbHOTO  KOHQUIMKTa SKOHOMHYECKOTO  KOH(IIMKTA,
MOJIMTHYECKOTO KOH(MIUKTA, KOH(PIUKTA B chepe KyTbTYpHI.

7. B dyem cnemuduka peruoHANBHBIX, OOIICHAIIMOHAIBHBIX, MEKIYHAPOIHBIX |

rJ100aTbHBIX KOH(PIUKTOB?

JlomaniHee 3a1aHye — MOATOTOBKAa K CEMHUHAPCKUM 3aHATHAM

[IpakTryeckoe 3agaHue:

B mpouecce rpynnoBoil pa®OThl BBIAETUTE U3 COLMAIBHOM MPAKTHKUA MpPUMEpPHI
MEXTIPYIIOBbIX KOHGIUKTOB B pa3HbIX cepax. IlpoanamusupyiiTe CBOIO CHUTyallMI0 4epes
MpU3MYy Pa3HBIX TEOPETUYECKHX TIOJIXOJO0B, HCCICAYIOIUX MPUYUHBI U  MEXaHU3MBbI
BO3HHMKHOBEHHUS U Pa3BUTHUA MEXTPYNNOBBIX KOHGIUKTOB. [lokaxkurte, kakas oObsSCHUTEIbHAS
MoJIeNib HauboJiee IBPUCTUYHA IIPU aHall3e UMEHHO BbIOpaHHOU Bamu cutyarnuu. [Ipennoxure
PEKOMEHIALINY TIO YPETYIUPOBAHUIO JAHHOTO KOH(IIUKTA.

Hduckyccus Ha Temy: «Haubonmee AHMCKYTHpYyeMBbId MEXIPYNNOBOM KOH(MDIUKT Hamien
COBPEMEHHOCTHU U €ro (POKYCHI: KIACCOBBIM, STHUUECKUN PETUTHO3HBIN 7>

N

SRS
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@ - Paboyas nporpamMma rno AMcuMIuiHe Ha ocHoBauun ®I'OC BI10, ®I'OC BO

11. YYEBHO-METO/JUYECKOE OBECIIEYEHHUE JUCLUITIJIMHBI
CnHcoK peKoMeH/1yeMoii JIHTepaTypbl

OcHoBHasi iMTEpaTypa:
1. bynrosckas, JI. JI. Kondukronorus : yuebHoe nocobue juist By3os / JI. JI. BynroBckasi,

C.IO. byntosckuii, T.B.Ilerpenko. — 2-e wu3a., nepepa6. ¥ gom — Mocksa :
Uznarensctso FOpaiit, 2020. — 144 c. — (Beicuiee o6pasosanue). — ISBN 978-5-534-
08403-0. —  Teker : onektpomHei //  DOBC  IOpaiitr  [caiiT]. —

URL: https://urait.ru/bcode/453503

2. Bouskos, b. C. Kongnukronorus : y4e6Hoe mocobue st CTYIEHTOB BBICIIHX y4eOHBIX
3aBesienuii / Bonkos B. C. , Bonkosa H. B. - Mocksa : AkaneMuueckuit ITpoekt, 2020. -
412 c. (Gaudeamus) - ISBN 978-5-8291 2576 9. - Texkcr : amexrponHHbli // DBC
"KoncynpTanr cryaeHTa" [caidT]. - URL
:https://www.studentlibrary. ru/book/lSBN‘)785829125769 html

Jono/iHuTeILHAS JIMTEpPaTypa:

1. Jleonos, H. U. Kondnukronorus: obumas u npukianxas : yueGHHUK u IPAaKTUKYM JUIs
By30B / H. W. Jleonos. — 4-e u3j., nepepab. u nomn. — Mocksa : Usnatenscrso HOpaiir,
2020. — 395 ¢. — (Beicmee o6pasosanue). — ISBN 978-5-534-09672-9. — Teker -
anexkTponnsii // ObC FOpaiit [caiit]. — URL: https://urait.ru/bcode/455430

2. Koudmkronorus : yueGHO-MeTOoAMYecKOe mocobue / cocraButenb A. E. Baoxun. —
Hwxnuit Hosropox : HHI'Y um. H. U. Jlo6auesckoro, 2019. — 45 ¢.— Teker :
SJIEKTPOHHbIH //  Jlab @  3neKTpoHHO-GuGnIMOTewHas  cuctema. —  URL:
https://e.lanbook.com/book/144585

YuebHo-MeToIHYeCKAs IHTEPAaTypa

1. Anzgpeesa 0. B.OcHOBBl KOH(IHKTONOTHH : y4eGHO-METONMYECKHE yKa3aHHs IS
CTy[ICHTOB  HAllpaBJICHHWS MOArOTOBKM OakanaBpuarta «PekiaMa W cBsi3u ¢
obmecrBerHocThiOn / 10. B. AnmpeeBa; Val'V, dak. KyabTypsl M HCKyccTBa. -
Yabsrosek :Yal'V, 2019. - 3arn. ¢ skpana; HeonmyGinkoBanmbIii pecype. - DIIeKTPOH.
TekctoBble gad. (1 aitn : 382 KB). - Teker 2J1eKTpoHHbIH.- URL
:http://lib.ulsu.ru/MegaPro/Download/MObject/8150

CorJjiacoBaso:

" Z /UL LSIEiK Ll‘/}l obx . ﬁ /(,'/7//1//[/'(4; Y4l %// }7 2020r.
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http://www.iprbookshop.ru/73277.html
https://biblio-online.ru/bcode/438316
https://biblio-online.ru/bcode/428322
http://www.iprbookshop.ru/7023.html
http://www.iprbookshop.ru/85814.html
http://lib.ulsu.ru/MegaPro/Download/MObject/904/Magomedov_mir.pdf
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®opma A

e) Tlporpammuoe obecneyenue:

e  OnepaunonHas cucrema Windows;
e [laker oducHbIX nporpamm Microsoft Office.

f)  Mpodeccuonanbhbie 6a3bl JaHHBIX, HHPOPMALUHOHHO-CIPABOYHbIE CHCTEMbI:

1. DNeKTpoHHO-OHO/IHOTEYHbIE CHCTEMBI:

1.1. IPRbooks : 3nekTponHO-GuGHOTEeUHAas cucTema : caift / rpynna komnaduii Aii ITu Ap Menma. -
Caparos, [2020]. — URL: http:/'www.iprbookshop.ru. — Pexum noctyna: s 3apeructpup. nonb3osateneit. - Tekct
1 DJIEKTPOHHBIN.

1.2. FOPAMT : anekTpoHHo-GubnoTeuHas cictema : caitt / 000 OnekTpoHHoe u3natensetso KOPAWUT. —
Mockaa, [2020]. - URL: https:/'www.biblio-online.ru. — Pesxum noctyna: wis 3aperucTpup. nosib3oparenei. - Teker
I ANIEKTPOHHBIH.

1.3. KoHCynbTaHT cTyzneHTa : 3/1eKTpOHHO-OMOIMOTEYHas cuctema @ caiit / OO0 IMonurexpecype. —
Mocksa, [2020]. — URL: http://www.studentlibrary.ru/catalogue/switch_kit/x2019-128.html. — Pesxum JI0CTyma: ans
3aperucTpyp. noJjib3oBatesei. — TEKCT : JIeKTPOHHBIIL.

1.4. Jlanb : anekTpoHHO-6MGnHOTeuHas cucTema : caiit / OO0 IBC Jlaub. — Canukr-Iletepbypr, [2020]. —
URL:  http://www.studentlibrary.ru/pages/catalogue.html  https://e.lanbook.com. —  Pexum aocTyna: s
3aperucTpup. nosib3oBaresneil. — TeKCT : 21eKTPOHHBII.

1.5. Znanium.com : 511eKTpoHHO-GuGIHOTE Has cucTema : caift / OO0 3uanuym. - Mocksa, [2020]. - URL:
htp://www.studentlibrary.ru/pages/catalogue.html http://znanium.com. — Pexum noctyna : ans 3aperucTpup.
noJib3oBaree. - TEKCT : IeKTPOHHbIHL.

2. Koncyaprautllmoce [dnektponHsblii pecypc]: cnpasounas npasosas cucrema. /000 «Koncynbrant
[Lmocy - DnekTpoH. aa. - Mocksa : Koncyasrantllmoc, [2020].

3. ba3bl JaHHBIX NEPHOAHYECKHX H3AAHHIL:

3.1. basa 1aHHBIX NEPUOIMYECKUX M3IAHUIA : 3IEKTPOHHbIE KypHatsl / OO0 UBUC. - Mocksa, [2020]. —
URL: https:/dlib.eastview.com/browse/udb/12. — Pexum aoctyna : a1s aBTopw3s. noab3oBatenedl. — TekcT :
JEKTPOHHBbIH.

3.2. eLIBRARY.RU: nayunas snektpoHHas Oubnnoteka : caiit  / OOO Hayunas DnekTpoHHas
Bubnnoreka. — Mocksa, [2020]. — URL: http:/elibrary.ru. — Pexum noctyna : ans aBTOPM3. MNosb30BaTesiei. —
TeKeT : 2NMeKTPOHHBI it

3.3. «Grebennikon» : snextponHas GuGmuoreka / WJI T'pebennnxos. — Mocksa, [2020]. — URL:

https://id2.action-media.ru/Personal/Products. — Pexum pocTyna : a1s aBTOpu3. nosb3osateneii. — Tekcr
INEKTPOHHBI.
4. Haunonanbnasi J/eKTpoHHasi OMGIMOTeKa @ JJeKTpoHHas OuOIMOTEKA (benepanbHas

rocy/apcTBeHHas MHPOPMALHOHHas chcTema : calit / MununctepeTso KyabTypsl PO ; PI'B. — Mocksa, [2020]. —
URL:http://www.studentlibrary.ru/pages/catalogue.htm! https:/m6.pd. — Pexum JocTyna @ s noJib3oBartesieit
Hay4YHO# OMOIMOTEKH. — TEKCT : 3NeKTPOHHBII.

5 SMART Imagebase / EBSCOhost : [nopran]. - URL:
https://ebsco.smartimagebase.com/?TOKEN=EBSCO-1a2ff8c55aa76d8229047223a7d6dc9c&custid=s6895741. —
Pesxum 10cTyna : ans aBTopus. nonb3osateneil. — M306pakeHue : 31eKTpOHHbIe.

6. ®enepanbibie HHPOPMALHOHHO-00pa30BaTEIbHbIE MOPTAIbI:

6.1. Eannoe 0kHO s0cTYNa K 00pa3zoBaTe/ibHbIM pecypeam : penepanbHbiii nopran / yupeaurens GrAOY
AIO LUPT'OI 1 UT. — URL: http://window.edu.rw/. — TekeT : 31eKTPOHHbIi.

6.2. Poceniickoe ofpasosanie : denepaibHbiii nopran / yupeautens ®IAOY IO LIPT'OIT u UT. — URL:

7. ObpasoBareibhble pecypebt Yal'y:

7.1. Dnextponnas Gubnuoreka Val'V : moayns ABUC Mera-ITPO / 00O «/lata Dkenpece». — URL:
http://lib.ulsu.ru/MegaPro/Web. — Pexum aocTyna : ans nosnb3osateneii HayuHOU Oubnuorekn. — Teker :
IJIEKTPOHHbIN.

7.2. OBpasosaresbhblii nopran Yal'V. — URL: http:/edu.ulsiru. — Pexum J0CTyna : A1 3aperucrp.
nosib3oBatesiei. — TeKCT : 31eKTPOHHBIHA.

CornacosaHo:
by S et Ceclrmote OZ )
Hd.mxiocts cotpyannka YUTuTOUO DPHO Y

#
2020 r.
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http://www.iprbookshop.ru/
https://www.biblio-online.ru/
http://www.studentlibrary.ru/pages/catalogue.html
https://e.lanbook.com/
http://www.studentlibrary.ru/pages/catalogue.html
https://dlib.eastview.com/browse/udb/12
http://elibrary.ru/
https://id2.action-media.ru/Personal/Products
https://id2.action-media.ru/Personal/Products
http://www.studentlibrary.ru/pages/catalogue.html
https://нэб.рф/
https://ebsco.smartimagebase.com/?TOKEN=EBSCO-1a2ff8c55aa76d8229047223a7d6dc9c&custid=s6895741
http://window.edu.ru/
http://window.edu.ru/
http://www.edu.ru/index.php
http://www.edu.ru/
http://lib.ulsu.ru/MegaPro/Web
http://edu.ulsu.ru/
https://metrika.yandex.ru/
http://www.setup.ru/
http://www.google.ru/adwords/
http://netology.ru/

MuHucTepcTBO HayKH U BhICIIero odpasoBanus PO

o o Dopma
VYIIbSHOBCKUI TOCY1apCTBEHHBII YHUBEPCUTET

@ - PaGouas nporpamma o aucruiumHe Ha ocHoBanuu ®I'OC BO

11. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUIIJINHBI

Aynutopun Uil NPOBEIACHUS JIEKUWN, CEMHUHAPCKUX 3aHATHUM, ITPOBEACHUS TEKYILErO
KOHTPOJIA U HpOMe)KYTOIIHOfI aTTeCTallii, 'pylIIOBbIX U UHAUBUAYAJIbHBIX KOHCYHLTaHI/If/'I

AyIiTOpHH YKOMIUIEKTOBAHBI —CIICHUATU3UPOBAHHON MeOenblo, Y4eOHOH JTOCKOH.
Aynutopun Ay HpOBEACHUs JEKUUN 000pYyIAOBaHBbI MYJIbTHUMEIUNHHBIM O0OPYZOBAaHUEM IS
npeAocTaBieHuss WHPOpMauu OO0JBIION ayIUTOPHUH. [Tomemenuss mid €caMOCTOSTENBHOMN
pa6OTI)I OCHAaIIICHbI KOMHI)IOTepHOfI TEXHUKOM C BO3MOKHOCTBIO INOAKIIOYEHUS K CETU
«MHTepHeT» M obecrieueHHEeM JOCTyNa K JIIEKTPOHHOW HWH(POMAIMOHHO-00pa30BaTeIbHON
cpene, MIEKTPOHHO-O0MOINOTEYHOM CUCTEME.

12. CIIEIMAJIBHBIE YCJIOBUSA JIs1 OBYYAIOLIUXCS C
OI'’PAHUYEHHBIMHA BO3MOXHOCTSAMU 310POBbS

B cnayuae HeoOxoaumocTH, OOyYamOIIMMCS U3 YHCIA JHUI C OTPAaHUYECHHBIMHU
BO3MOXHOCTSIMU 37I0pOBbSl (110 3asBJICHUIO OOYyYaroIlerocsi) MOTYT Mpeajararbcsi OJHU U3
CIICIYIOMNX BapHAHTOB BOCHPHATHS HHPOPMAIMK C yYETOM WX HWHIUBUIYATbHBIX
MCUX0(U3HUUECKUX 0COOCHHOCTEM:

— JUIA JIMII C HApyHNICHUSMHU 3PCHHS: B IEYaTHOH (opMe yBEIMUYSHHBIM MpU(TOM; B
(dbopme 3TIEeKTPOHHOTO JOKyMEHTa; B ¢opme ayauodaiina (mepeBoj; y4eOHBIX MaTEepPHAIOB B
aymnodopmar); B TmedaTHOW ¢opme Ha s3bIke bpaiins; WHAMBHIyalbHbIE KOHCYJIBTAIlMH C
MpHUBJIICYEHUEM TH(IIOCYPIOTIEPEBOIUNKA; HHINBUIYaTbHBIC 3a/IaHUS 1 KOHCYJIbTAIHH;

— s JMIl C HapyLIEHUSIMU CiyXa: B Ie4YaTHOH ¢opme; B ¢opMme 3IEKTPOHHOTO
JOKYMEHTA; BUJeOMAaTepHallbl C CyOTUTPaMK; MHIMBUTyalbHbIe KOHCYIbTALIMH C MPUBJICUEHUEM
CYpAOIEpeBOIUNKA; MHIMBUTyaIbHbIE 3aJaHUSI M KOHCYJIbTAIlUU;

— A ULl C HapyIIEHUSMU OTIOPHO-IBUTAaTEIbHOrO ammapara: B IMe4yaTHOM Qopme; B
dbopme DIEeKTpOHHOTO JOKyMeHTa; B (opme aymmodaiina; WHAMBUAYyaTbHBIC 3aJaHUS H
KOHCYJIbTAIIUH.

B ciiydae HEO0OXO0IUMOCTH MCIOJIb30BaHUS B y4eOHOM nporecce
YaCTUYHO/UCKIIIOUUTEIBHO JIUCTAHIIMOHHBIX O00pa30BaTEIbHBIX TEXHOJIOTUH, OpraHu3anus
pabotel IIIIC ¢ obyuaromumucs ¢ OB3 u uHBamMzaMu TpeayCMaTPUBACTCS B SJIECKTPOHHOM
nH(pOpMaLMOHHO-00pa30BaTeNIbHOM Cpelle ¢ Y4eTOM HMX HHIUBUIYaIbHBIX IMCUXO(U3MUECKUX
0COOEHHOCTEH

PazpaboTunk noueHt Auxnpeena HO.B.
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MI/IHI/ICTepCTBOVHayKI/I 1 BBICILIET O 5)6pa3OBaHI/I}I PO Dopma
VIIbSIHOB CKHIt TOCyJapCTBEHHBIM YHUBEPCUTET
@ - Pabouas mporpamma 1o Jucuuiuinae Ha ocHoBannn ®T'OC BO
JIUCT U3BMEHEHUHA
Ne | Copaep:xanue u3MeHeHHMsI WIH CChLJIKA HA DOHUO Hommues | [dara
n/n npujiaraeMblid TEKCT U3MEHEHHs 3aBeAyoIIero
Kadeapoi,
peasusyoiuei
AUCIHHUIJIMHY/BbI-
Iy CKAK el
kadeapoii
1 Buecenne wusmenenuii B n.ar. 4.2 O0weMm | Maromenos A.K. 15.06.2
JMCIUILIMHBL 10 BHIAaM y4eOHON pabOTHI II. -7 |1
«O01mas TPyA0EMKOCTh JTUCIUIUIMHBD) C
o(hopMIICHHEM MPUIIOKEHHS |
2 | Buecenne wusmeHenumii B 1. a) Cnucok | Maromenos A.K. 7 47" | 15.06.2
PEKOMEHIOBAHHOW  jJuTeparypbl» 1. 11 1
«Y4eOHO-METOINYECKOE u
nH(}OPMAaLMOHHOE obecrnieueHue
JTUCITUTITUHBD ¢ 0(POPMIICHUEM TTPUIIOKEHUS
1
4 | BHecenne — uW3MeHeHWi B LI B) | Maromenos A.K. 7 47" | 15.06.2
[Ipodeccrnonanbubie 0a3bl JTAaHHBIX, 1
MH(OPMALIMOHHO-CIIPABOYHBIE CHUCTEMBI I
11 «Y4e0HO-METOINYECKOE u
nH(pOpMaITMOHHOE obecrieueHue
JTUCHUIUTUHBD ¢ 0(OPMIICHUEM MPUIIOKEHUS
2
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@ - PaGouas nporpamma o aucruiumHe Ha ocHoBanuu ®I'OC BO

4.2 O6beM AUCUMIIMHBI 0 BUIaM Y4e0HOii padoThI (B yacax)

IIpuiaoxenue 1

Bua yueOHoi#i paGoThl

KosnuyectBo 1yacos (popma o0yueHus

)

__3a04Hasi

Bcero no B T.4. 0o cemecTpam
IUIAHY 1
1 2 3 4 5

KonrakTHas paboTa 00y4aromumxcs ¢ 16 16/16*
MIPETIoIaBaTeNIeM
AyIHUTOpHBIE 3aHATHUSA:
JICKITHH 6 6/6*
MPAKTUIECKHE U CEMUHAPCKUE 3aHSTHS 10 10/10*
nabopatopHble paboThI (JJa00PaTOPHBII
MIPAKTHUKYM)
CamocrosiTenpHas paboTta 119 119
Texymuit KOHTPOJIb (KOJIMYECTBO U BU: IIpakTrnueckue
KOHTp. paboTa, KOJJIOKBUYM, pedepar) paboTHI,

KOHTPOJIbHBIE

paboTHI, 3cce
Kypcosas pabora
Buaber mpomexxyTouHo# arrectanuu (3k3ameH, | 9 DK3aMeH
3a4er) 9/9*
Bcero yacos o guCIUAILINHE 144 144

*KomnuectBo vaco pabotsl [IIIC ¢ oOywaromumucs B AUCTAaHIIMOHHOM QopMmare ¢

IIPUMEHCHUEM DJICKTPOHHOI'O 06y‘leHI/I${

®opma A
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MuHucTepcTBO HayKH U BhICIIero odpasoBanus PO

VYIbSIHOBCKUI rOCYy1apCTBEHHBII YHUBEPCUTET Popua

@ - PaGouas nporpamma o aucruiumHe Ha ocHoBanuu ®I'OC BO

IIpniaoxenne 2

et R AT Gopua @

@ - PaGouas nporpamMma 1o AucuuMHe Ha ocHosannn ®I'OC BO
YYEBHO-METO/JMYECKOE OBECINEYEHUE JTUCHUILIMHbI

CnHcoK peKoMeH/1yeMoii JIHTepaTypbl
OcHoBHAasi IHTEPATypa:
1. Bynronckas, JI. JI. Kondaukronorns : yuebnoe mocobue ans By3os/ JI. JI. ByntoBckas,
C. 10. byntosckwuii, T. B. Iletpenko. — 2-e 3., nepepab. u non. — Mocksa : M3natenncTso
IOpaiit, 2021. — 144 ¢. — (Bbicmee obpaszosanue). — ISBN 978-5-534-08403-0. — URL :
https://urait.ru/bcode/472367
2. Boskos, B. C. Kondukrosnorns : yueGHOe MOCOOHe JUIS CTYJIEHTOB BBICHIMX Y4EOHbIX
3apesennii / Boakos B. C. , Bosnkosa H. B. - Mocksa : Akagemuueckuii ITpoekt, 2020. - 412 c.
(Gaudeamus) - ISBN 978-5-8291-2576-9. - TekcT : 5/1€KTPOHHBIA /" DBC "Koncynbrant
crynenta" : [caiit]. - URL : https://www.studentlibrary.ru/book/ISBN9785829125769.html

JlonoiHuTe IbHAS JTUTEPATYpA:

1. Jleonos, H.W. Kondaukronorus: obuias ¥ NpUKIagHas : y4eOHMK W NPaKTHKYyM Ui
By30B / H. W. Jleonos. — 4-¢ u3/1., nepepab. u aorn. — Mocksa : M3natenbeTBo [Opaiit, 2021. —
395¢c. — (Boiciiee obpa3oBaHue). — ISBN 978-5-534-09672-9. — URL
https://urait.ru/bcode/474358

2. Yepkacckas, . B. Ynpapnenne KOHQIMKTaMM : y4eOHMK H TIPaKTHKYM Juis BY30B /
I'. B. Uepkacckas, M.JL. Baaxen. — 3-e¢ wu3a., mepepad. u Jom. — Mocksa : M3nareiascTBo
[Opaiit, 2021. 236 ¢. — (Bsicmee obpasopanue). — ISBN 978-5-534-05153-7. — URL :
https://urait.ru/bcode/472948

3. Kondmkrosnorus : yueGHO-METOMUECKOe Mocodue / cocTaBuUTENb A. E. bnoxun. —

Husknuit Hosropox : HHI'Y um. H. U. JloGauesckoro, 2019. — 45 ¢. — Tekcr : a1eKTpoHHbIi //
Jlaub : snekTpoHHO-0nGMoTeunas cuctema. — URL: https:/e.lanbook.com/book/144585

YuebHo-MeToIHYecKast JJUTepaTypa
1 Angpeesa 0. B.OcHOBbI KOHQIHKTONOTMH @ y4eOHO-METOJMYECKHE YKa3aHUs JUIs
CTY/ICHTOB HAIpaBleHUs MOArOTOBKM Gakanaspuara «Pekiama u CBA3H C 00IECTBEHHOCTHIOY /
10. B. Auapeesa; Yal'V, ®ak. Ky/ibTypbl U HCKYCCTBa. - YIIbSHOBCK :Val'y, 2019. - 3arn. ¢
skpana; Heorny6mkoBaHHbIA pecypc. - DIEKTPOH. TeKeToBbie AaH. (1 ¢aiin : 382 Kb). - Texker :
snektponnbiit.- URL :http:/lib.ulsu.ru/MegaPro/Download/MObject/8150

CornacoBaHo: s SV
I'1. 6ubanorexkaps OOTT/11Imakosa U.A./ '42(;%’({ / 2021 r
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IIpuniaoxenne 3

6) Ilpoepammnoe obecneuenue:
e OnepaunoHHas cuctema Windows;
o [laker oducHeix nporpamm Microsoft Office.

8) [Ipogheccuonanvhvie 6azvl OAHHBIX, UHPOPMAYUOHHO-CAPABOUHBIE CUCMEMb

1. 21eKTPOHHO-0HOIHOTEYHbIE CHCTEMbI:

1.1. IPRbooKs : 31eKTpOoHHO-0MGIMOTeuHas cHeTema : caiiT / rpynna komnakuii Aii [u Ap Menua. - Capatos,
[2021]. — URL: http://www.iprbookshop.ru. — Pexum noctyna: ans 3aperucTpup. nonmb3oBateneif. - TekcT :
INEKTPOHHBIH.

1.2. IOPAMT : snektponHo-6uéamnoreunas cictema : caiit / 000 nekTpoHHOe u3natenbctso FOPAMT. —
Mocksa, [2021]. - URL: https://urait.ru. — Pexxum 10cTyna: iisi 3aperucTpup. nonb3osatesneii. - TekcT : 31eKTPOHHbIH.

1.3. KOHCYNIbTaHT CTyAeHTa : 31eKTPOHHO-6ubaHoTeuHas cuctema : caiit / OOO Tlonutexpecype. — Mocksa,
[2021]. — URL: https://www.studentlibrary.ru/cgi-bin/mb4x. — Pexum aoctyna: 1is 3aperucTpup. nonb3oBatesnei. —
TexcT : 21eKTPOHHBI.

1.4. KoHcy ibTaHT Bpaya : 31eKTpOHHO-0ub1MOTe Has cuctema : caift / OOO Beicwas wkona opraHusaiiu u
YNpaB/IeHHs  31paBOOXpaHeHHEeM-KOMINEKCHbIH  MeIMUMHCKMIT  KOHCanTHHr. — Mocksa, [2021]. — URL:
https://www.rosmedlib.ru. — Pexunm goctyna: iuis 3aperucTpup. nosb3osareneil. — TekcT : 1eKTPOHHbIA.

1.5. Bonbuwias MenuumHckas GuGanoTeka @ 3MeKTPOHHO-OMOIMOTeuHas cuctema : caift / OO0 Bykam. —
Tomex, [2021]. — URL: https://www.books-up.ru/rw/library/ . — Pexum nocTyna: aas 3aperucTpup. nosb3oBatenei. —
TeKcT : 2NeKTPOHHBI .

1.6. Jlab : anekTponHO-6nGanoTeuHas cucrema : caiit / OO0 DBC Jlanb. — Cankt-Tletepbypr, [2021]. —
URL: https://e.lanbook.com. — Peskum n0cTyna: ais 3aperucTpup. nob3osateeii. — TeKCT : 21eKTPOHHbIA.

1.7. Znanium.com : snekTponHO-GubaHoTeYHas cucTema : caiit / OOO 3HanuyMm. - Mocksa, [2021]. - URL:
http://znanium.com . — Peskum nocTyna : Ans 3aperucTpup. nosb3osareeii. - TEKCT : 31€KTPOHHBIIA.

1.8. Clinical Collection : konneKkums Wik MEAMUMHCKMX YHUBEPCUTETOB, KJIMHUK, MEANLHHCKUX OUOIHOTEK //
EBSCOhost : [nopran]. — URL: http://web.b.ebscohost.com/ehost/search/advanced?vid=1&sid=9f57a3e1-1191-414b-
8763-e9782819f7¢e1%40sessionmgr102 . — Pesxum 1ocTyna : s aBTOpH3. nosib3osateneii. — TEKCT : 1eKTPOHHBI.

1.9. Pycckuii f3bIK KaK MHOCTPAHHBIIi @ 31€KTPOHHO-00Pa30BaTE bHbIH PECYPC /IS MHOCTPAHHBIX CTYIEHTOB :
caiit / OO0 Komnanus «Aii ITu Ap Menua». — Caparos, [2021]. — URL: https:/ros-edu.ru. — Peskim jaocTyna: ans
3aperucTpHp. nojib3osaresiei. — TekcT : JNEKTPOHHbII.

2. Koncyaprantllaoc [DnekTponubiii pecype]: cnpaBounas npasosas cuctema. /000 «KoucynbraHt
[Tmocy - DnexTpoH. naH. - Mocksa : Koncynbrantllmoc, [2021].

3. ba3bl JaHHBIX NEPHOANYECKHX H3AAHMI:

3.1. basa 1aHHbIX NEPHOAMYECKHX M3MAHMH @ dNeKTpOHHbIe KypHansl / OO0 UBUC. - Mocksa, [2021]. —
URL: https://dlib.eastview.com/browse/udb/12. — Pexum noctyna : ans aBTopus. nomb3oBateneil. — TekeT :
INIEKTPOHHBI.

3.2. eLIBRARY.RU: HayuHas snektponHas 6ubauoteka : caiir / OO0 Hayunas DnekTponnas Bubnuorexa. —
Mocksa, [2021]. — URL: http://elibrary.ru. — Pesxum noctyna : s aBTopms. nosb3osarteneii. — TekCT : 1eKTPOHHbIiT

3.3. «Grebennikon» : snektponHas OuGnuoteka / W] I'peGennnkos. — Mocksa, [2021]. — URL:
https://id2.action-media.ru/Personal/Products. — Pexum aoctyna : ans aBTOpu3. nosb3oBaTenell. — TekcT
JNIEKTPOHHBIH.

4. HaunonanbHasi 21eKTponHasi Gub.iMoTeKa : d71eKTpoHHas GuOIHOTeKa : eepanbHas rocyaapcTBeHHas
HH(pOPMALHOHHAs cucTeMa : caiiT / MunuctepetBo kyabTypbi PO ; PI'B. — Mocksa, [2021]. — URL: https://u36.p. —
Pexxnm octyna @ s nosib3oBatenei HayuHoi 6uGnnoTekn. — TEKCT @ 3eKTPOHHBIIA.

5. SMART Imagebase I EBSCOhost : [nopran]. - URL:
https://ebsco.smartimagebase.com/?TOKEN=EBSCO- 1a2{f8¢55aa76d8229047223a7d6dc9c&custid=s689574 1 . B
PexuM nocTyna : i aBTopH3. nosib3oBarenei. — M3o0pakeHue : 21eKTpoHHbIe.

6. ®enepasbHble HHPOPMALMOHHO-00Pa30BaTEIbHbIE MOPTAJIbI:

6.1. Enunoe okHo nocTyna k oOpasoBaTesibHbIM pecypcam : (eaepaiibHblii nopran / yupeautens ®CAOY
JATO LPT'OI u UT. — URL: http://window.edu.ru/ . — TeKcT : 3€KTPOHHBIIA.

6.2. Poccwuiickoe obpasopanue : denepaibbiii nopran / yupeaurenr ®IAOY IO LIPTOIT u UT. — URL:
http://www.edu.ru. — TeKcT : 31eKTPOHHBIA.

7. ObpasoBaTenbHbie pecypebl Yal'y:

7.1. Dnektponnas Gubnnoreka Yal'V : moayas ABUC Mera-ITPO / 000 «Jlara Oxkenpecey. — URL:
http://lib.ulsu.r/MegaPro/Web. — Pexum noctyna : s noas3osateneii Hayuoil GuOGnMOTekn. — Tekct
INEKTPOHHBIN.
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	В развитии конфликтологических идей прослеживается 3 этапа: от накопления эмпирических знаний, через развитие конфликтологических идей внутри других дисциплин (социологии, политологи, психологии и т.д.) до создания  конфликтологии на собственной основ...
	7. Каковы яркие описательные и объяснительные конфликтологические идеи в науке второй половины ХХ в.?
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